[MPUJIOXKEHHUE Ne 2
«(TAMATKA TYPUCTVY»
K JloroBopy o peanuzaiuu TyprupoayKTa

HAMATKA TYPUCTY

Kpyusnas komnanus OAO «Moctypdaor» Onaromaput Bac 3a To, uro Bel BbIOpanu Hamry
KOMITAaHHIO JJIsl Opranu3anuu Bamiero otapixa.

B cToMMOCTh KpyH3a BKJIIOYEHbBI:

1) pa3meliieHre B KarOTe B COOTBETCTBHHU C BRIOpaHHON Bamu kareropueii;

2) nutaHue (ecau OIUIaueHO) B pecTopane/kade Ha OOPTY CyIHa;

3) 9KCKYpCHOHHOE 00CITYKHBAaHHUE O PpOrpaMMme Kpyr3a (B HEKOTOPBIX CITydasiX OIUIaYnBaCTCs
JIOTIOJIHUTEIIBHO);

4) pa3BiieKkaTeabHas MPOrpaMMa Ha MPOTSHKEHHUH BCETO MyTEIICCTBUSL.

B cTomMocTh KpyH3a He BKJIKYEHbI:

1) 1omoNHUTEIbHBIC SKCKYPCHUH;

2) aJKOTOJIbHBIC U IPYTUE HATUTKHA Ha OOPTY CY/IHA,

3) uaeBble;

4) 3aTpathl, CBSI3aHHBIC C TIEPEE3IOM JIO MECTa IMOCAKH Ha CYHO U OT MECTa BBICAIIKH;
5) cyBeHHpHAs MPOYKIIHS;

6) cayna(ripu HaJIM4YMK Ha OOPTY CY/IHA).

IMopsinok pacueroB
[TocamouHsIii TajoH BbIIaeTcs ToIbKO mpu ommiate 100% crouMocTH Typa.

Heo0xonumble 10KYMEHTBI ISl MOE31KHU.

[Tocaaka Ha 6OpPT CyAHA MPOU3BOANUTCS MPHU HATUYMH [TOCATOYHOTO TaJOHA, JOKYMEHTOB,
YKa3aHHBIX B [10CA/I0YHOM TaJIOHE, YIOCTOBEPSIOLINX JUYHOCTh TypUCTa (MacmopT,
CBU/IETEJICTBO O POXKJIECHUU U M. ), IyTEBKU WU 10TOBOpA.

3amMeHa KalOThI

Kommanus octaBinser 3a co00i mpaBo 3aMEHUTH KalOTY, YKa3aHHYIO B TYPIPOJIYKTE, Ha
AHAJIOTMYHYIO UITH KaloTy 0oJiee BHICOKON KaTeropuu 0e3 JoraThl, IN0Oo ¢ coriacus
TypHCTa/3aKka3unka 00Jiee HU3KOW KaTerOpuH ¢ BO3BPATOM Pa3HHIIBI B CTOUMOCTH KalOT JTN00
BEPHYTHh CTOUMOCTD OIJIAYEHHOTO TYPIPOAYKTa.

ITocaaka Ha cyano

[Tocanka u perucrpanus naccaxupoB Ha OOpPTy Cy/lHa HAYMHAETCs 3a 2 yaca 710 OTIPABICHUS
CyJHa.

Bce nmaccaxupsl JOIDKHBI HAXOIUTHCS HAa OOPTY CyHa HE MeHee ueM 3a 10 MUHYT 110
OTIPABJICHMUS.

OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MPUOBITHE Maccakupa Ha cyHo KomnaHus He HeceT.
[Tpu ono3gaHuy WM HESBKE Maccakupa Ha MOCaJAKy Ha CYJTHO M0 JIFOObIM IPUYUHAM TYp
AQHHYJIUPYETCS U YIIJIAYEHHBIC 3 TYP JICHEKHbBIE CPEICTBA HE BO3BPAIAIOTCA.

ConpoBoxaenue

Ha npoTsbkeHnn Beero Kpynsa TYPHCTOB COITPOBOX TaeT PykoBoauTenb Mapiipyta (Jupexrop
kpyu3a). OH SBJISIETCS MOJIHOMOYHBIM TpeacTaBuTesieM Kommanuu (Typorneparopa) Ha cyaHe. B
€ro (1)yHKIII/II/I BXOAUT: OpraHu3alus perucTpalvu TYpuCTOB BO BPEMA IMMOCAAKH, OpraHU3alna
AKCKYPCHOHHOTO 00CITY>KHBaHUS IO MIPOTPaMMe KpyH3a, OpraHu3alusl pa3BleKaTeTbHON



MPOrpaMMbl Ha TIPOTSKEHUH BCETO MYTEIISCTBUS, MOJATOTOBKA U pa3MelieHne HH(HOpPMAIIUU O
BCEX MEPOTPUATHUSAX, TPOBOAUMBIX Ha OOPTY CyHA, IOMOILb TYPUCTaM MPU BOZHUKIINX
npobiemMax, Onpoc TYPUCTOB O KaYECTBE OKA3bIBAEMBIX YCIYT C BBIPAOOTKON KOPPEKTUPYIOIINX
MEPOMPUITHIA [0 YCTPAHEHHUIO HEOCTATKOB, COOp OT3HIBOB TYPUCTOB B KOHIIE KPyH3a U T.II.

IIuranue Ha GopTy

Ha 6opty cynHa mpeaycMOTpeHO TpeXpa3oBoe MUTAHUE B pecTopaHe/Kade (3aBTpak, ooe,
Y)KUH) B OJTHY WJIU JIB€ CMEHBI. Bpemsi MO>keT BapbUpOBAThCS B 3aBUCUMOCTH OT CY/IHA U
Mapuipyra ciegoBanus. B ciydae ecnu Bammmm 1oroBopom npenycMOTpeHO TUTaHuE
0JIHOpa30BoOe (3aBTpak) JUO0 JBYXpa3oBoe (3aBTPaK + yKUH), 1100 Oe3 nmutanus, Bel nmeere
BO3MOYKHOCTh 3aKa3aTh MMTaHHE HETIOCPEACTBEHHO B pecTopane/kade cyana. Juernaeckoe
NUTaHUE HAa OOPTY CyllHA HE MIPEYCMOTPEHO.

IKCKYPCHOHHAS MPOrpaMmma

OKCKypCUOHHAs IpOrpaMMa, BXoJis1iasi B CTOUMOCTb TYpIIPOJIyKTa, cofepkutcs B IIpunoxxenun
Ne3 k nmoroBopy o peanuzanuu TYpOpOAYKTa, a TakXkKe pa3Meniaercss Ha HH(DOpMAMOHHOM
CTEHJI€ CYJIHA B IIEPBBIN JEHb TYpa.

B nomnonHeHue k OCHOBHOM Mporpamme TYpPUCTY MOTYT ObITh MPEJIOKEHBI SKCKYPCUU, KOTOPbIE
HEC BXOJAT B CTOMMOCTD ITYTCBKU M OIIAYUBAIOTCA OTACIIBHO I10 KCJIAHUTIO TYPUCTA.

Dopc-Maxop

B ciiyuae 3a0acTOBOK, BOGHHBIX JEHCTBUH, TOTOIHBIX YCIOBUN MK APYIHX (HOPC-MAKOPHBIX
oOctositenscTB KoMmanust Bpase 6e3 peABapUTEIHLHOTO YBEAOMIICHHUS U 0€3 KaKoi-1100
OTBETCTBEHHOCTH IIE€PEJ] TaCCa)KUPaMU OTMEHUTh WJIM U3MEHUTh MapLIpyT WIN AaTy
OTIIPABJICHMS Cy/IHA, @ TAKXKE MPEIJIOKUTh 3aMEHY Cy/IHa WM 1opTa 3axojaa. O mpou301meqmnx
n3MeHeHuax KoMmnanus yBenomisieT TypucTa/3aka3zurka JOMOJHUTEIbHO.

IIpaBuia noseneHus Ha OOPTY CyJHa U B OPTAX 3aX01a

Ha ocnoBanuu ®@exnepanproro 3akoHa Ne 16-D3 ot 09.02.2007 «O TpaHCcOpTHON
6e3omacHOCTH; npukaza Muntpanca Poccun Ne 34 ot 11.02.2010 «O6 yTBep:kIeHHH MOpsAAKA
pa3paboTKH MIaHOB 00ECIIeUeHUsI TPAHCTIOPTHOM 6€30MacCHOCTH 0OBEKTOB TPAHCTIOPTHOM
uHdpacTpykTypsl (nanee TH) u TpancnoptHoro cpeactsa (nanee TC),

BBOJMTCS OPSIIOK IPOXOJa Ha CyJTHO U HaXOXJAEHHE Naccakupa Ha OOpTy cyJHa:

- Jlonyck Ha CyAHO IIaCCa)KUPOB OCYILIECTBIIAETCA IO CXOJHE, TPAIly B CHELUAIBHO
000py/I0BaHHOM MECTE TEII0OX0a, BCE MAaCCAKUPBI JOHKHBI 0€CITPEKOCIOBHO MOUNHSITHCS U
BBINOJIHATH TPEOOBaHUS BaXTEHHOI'O y Tpara, BBIMOJIHSAIOLIET0 003aHHOCTH 10 00ECTIEYEHUIO
TpaHcnopTHOM O6e3onacHocTH cyaHa(nanee OTH), B yacTu kacaromeiicst mopsiaka 10mycka Ha
CYJZIHO ¥ MPOBEJCHUS JOCMOTpPa NaccaXMpOB U MPOHOCUMOTo Ha 60pT Oaraxka. 3 Nel6 ot
02.02.2007r. myskT 12 Crarbu 12.2 oTka3 naccaxupa ot gocMotpa Ha KIIIT wim Bxone Ha
CYIHO B LIeJIsIX 00ecreueH s TPAaHCIOPTHOM 0€30MacHOCTH SBIISETCS. OCHOBAaHUEM IS
pacTopKeHus J0roBopa MepeBo3KU B OTHOCTOPOHHUM HOpsKe, 0€3 BO3MEILEHUS TIaThl
B3MMAacMOH 3a IIyTEBKY.

- [Iepemerniienue no cyiHy OrpaHUYMUBAETCS CYIOBBIMU MpaBuiIaMu. JOCTYI accakupos
3anpelieH Ha KpUTUUECKHUE DIIEMEHTBI Cy/IHA; TEXHOJIOTMYECKUN ceKTOp 30HbI TpaHCcIOpTHON
bezonacHoctu (nanee 3TH), B mpoxoapl, TOMEIIEHHS 1 BBITOPOIKU UCIIONB3YIOITUECS IKUITAKEM
CyJIHa U 00CITy>KUBAIOIIUM TIEPCOHAIIOM, JIBEPH, JTIOKU U TOPIOBUHBI KOTOPHIE UMEIOT
CHEHAIbHYI0 MApPKUPOBKY M TaOIMUKH C IpeayNnpeaAUTenbHbBIMUA Haamucsimu «BXO/]
BOCIIPEHIEH», «1JIS IIEPCOHAJIA»

Ha npoTspkennu Becero Typa nmaccaxup 00s13aH MOJUUHSTHCS TPeOOBaHUSM BHYTPEHHETO
pacriopsiaika, co0II01aTh MpaBuiia 0€30MaCHOCTH U BBIMIOJIHATH BCE PACIIOPSHKEHUS SKUTIaKa
cynHa u Jlupexknuu kpyusa. 3To OJHO U3 BaXKHEHIINX YCIOBUN O€30MMaCHOCTH ISl Bac U APYTUX
MIACCaKUPOB.



WNuauBuayallbHbIE ClIacaTelbHbIC )KUIIETHI HAXOAATCS B KaKOM KaroTe, I1I€ BHIBEIICHA
MHCTPYKLMSA 110 UX UCIIOJIB30BAHHUIO.

Bo Bpems Typa He0O6X01MMO COOIIIOIATH MTPaBHJIa MOKAPHOM 0€30MacHOCTH.

B ciyuae o6HapyxeHuUs AbIMa HEMEJUIEHHO COOOIUTh JIe)KYPHOMY, HaXOASIIEMYCs B [NIABHOM
IIPOJIETE TEIUIOXO0a.

CobmronaiiTe 0cO0YyI0 OCTOPOKHOCTh HA NasTy0ax U Tpamax BO BpeMs U MOCIe TOKI.
JlunaMm, Hy>KJArOIIUMCS B JICUSHUH U TIOCTOSIHHOM BpayeOHOM HAOJIOACHUH, ITOe3/1Ka Ha
TEIUIOXO0JE HE PEKOMEHYETCS.

Tennoxo/, KatoThl, TPaIbl, IPUYAIBI HE TPUCIIOCOOICHBI IS JIULL C HAPYIICHUEM (DYHKITHIA
OIIOPHO-ABUTaTEIBHOIO alapara.

ITpu yxoze 13 KaroThl 3aKpbIBalTE BOJOPA30OPHBIN KpaH, BBIKJIIOUANTE CBET, HE OCTaBJISITE
KaIOTbl, OKHA U WIIOMUHATOPBI OTKPBITBIMH.

CraBaiiTe KII04YM OT KalOThl aJAMHHHUCTPATOPY IPH BBIXOJE C TEIUIOXO/a Ha Oeper.
[TposiBngiiTe yBaxkeHue K ApyruM naccaxupam, codmronaite tumuny. HacrosrensHo
pPEKOMEH/IyeM OKa3bIBaTh 0c000e BHUMAaHKE MTPaBUIaM MOBEICHHS Ha BOJIE.

He ocrapnsiite nereit oquux 6e3 npucmotrpa. TypHUCThl, OTABIXAOLIHME C AEThMH, HECYT IOJIHYIO
OTBETCTBEHHOCTb 32 UX JKM3Hb, 3J0POBbE, a TAK)KE UX IOBEJCHUE Ha OOPTY TEIIOXOAA.
CobmnronaiiTe UUCTOTY HA yIUIAX MOCEIAEMbIX FOPOJOB U Ha 60pTy cynHa. CoxpaHsiite
OKpPYKaIoI1yI0 IPUPOAY, OEPEKHO OTHOCUTECH K AMSATHUKAM UCTOPUH U KYJIbTYpBHI.
TypHUCT OTBETCTBEHEH 3a COXPAHHOCTH CBOMX JIMYHBIX BELIEH, JOKYMEHTOB M LIEHHOCTEH.
000 Bcex HEHUCIIPaBHOCTAX B KalOTE€ PEKOMEHIyEM 3alUChIBATh B JKypHaJ, HaXOIALIHICS B
[JIaBHOM IIPOJIETE Ha CTOJIE PELICTILINS.

[To mpuOBITHH TEIUIOX0/1a B KOHEYHBIH MyHKT MyTEIIECTBHS, B TeueHHe 30 MUHYT HY>KHO
0CBOOOANTH 3aHMMAEMBbIE KaIOThI, JJIs IOATOTOBKHU MX K CIIEAYIOIEMY peicy.

B cnyuae BbIsIBIIEHUS TYPUCTOM B IEPUOJ TYpa HEAOCTATKOB TYPIPOAYKTA TYPUCT JOJIKEH
0o0paTuThCs K MpeacTaBuTeNo Typorneparopa Ha 60pTy Temioxona — JIupekTopy Kpyusa - B
LEJISIX UX YCTpaHEHUS.

3anpemaercs

[TpoHocuth Ha GOPT cyaHA JFOOBIE BEIH, OTHOCSIIUECS K KATETOPUU OIMACHBIX HIIH
HeJIeTAIbHBIX (CKaThIe Tra3bl, eKHUE BEIIeCTBa, OPYKHE, B3phIBUAThIE U TOPIOYHE BEIECTBA,
HAapKOTUKH, PaAJUOAKTHUBHBIC MaTCpHUaJbl, A0bI, I/IH(bCKIII/IOHHI)Ie MaTCpHraJibl 1 T.H.)
Kyputs Ha cyqHe (kpoMme crieninaabHO OTBEICHHBIX MECT).

Bpocats mycop 3a 60pT.

berats mo Tpanam u mamyoam.

Bruresats 3a ieepHOE OTpa)/IeHUE, a TAK)KE CATUTHCS Ha JIEEPHOE OTPaXKICHHUE.
[Tonb30BaThCs B KarOTax AJIEKTPOHATPEBATEILHBIMU MTPUOOPAMHU.

XpaHI/ITI) B Kar0Tax rpOMO3JIKUC BCIIH, JICTKOBOCINIAMCHAIOIIHUECS IPEAMETHI.
[TepeBO3UTH Ha CyTHE JKUBOTHBIX U MTHIL.

Heipsate ¢ 6opra cynna. Ha crosiHKax - KynaTtbCsi B HE YCTaHOBJIEHHBIX MECTaX.
BoeiHOCHUTE TTOCTENBHBIE TPUHAITIC)KHOCTH U3 KAOT.

BbIHOCHTBH IPOAYKTHI MUTAHUS, TOCYALY, CTOJIOBbIE TPUOOPHI U3 PECTOPAHOB.

[TpuHOCUTH ¥ pacMBaTh CBOU AJIKOTOJBHBIE U O€3aJIKOTOJbHBIE HATUTKU B TTIOMEIIEHUSX
pECTOpaHoB U OapoB.

Menununckoe o6c1y:;KuBaHue

Ha Oopty cynHa KpyriiocyTOYHO JA€XKYPHUT Bpay; OH MOXKET ObITh BbI3BaH B Bairy karoty
HeMeIeHHO. Bee yciryrn Bpaya Ha O0OpTy CyaHa SIBIISTFOTCS TUIATHBIME. B 9KCTpEHHBIX CiTydasx
Bpay OeCIIaTHO OKa3bIBAET MEPBYIO HEOTJIOKHYIO MEIUIIMHCKYIO TOMOIIb. B ciiyuae
3a00JIeBaHUs TYPHUCTa BO BpeMs Typa (TpaBMaTu3Ma, 000CTPEHUSI XPOHUIECKUX M WHBIX
3a00JeBaHNi, TPEOYIOIUX KBATU(HUIIMPOBAHHOTO METUIIMHCKOTO JICYEHHUS U YX0/1a), TYPUCT
00s13aH 00paTUTHCS B MEIMITMHCKOE YUPEKICHHE B OipKkaiiiiem mopty. B ciryuae npogomkeHus



perica 1 0TKasza TypucTa OT MEAUIMHCKOTO JIEYEHUS B CTALIMOHAPHOM YUPEKICHUU, BCS
OTBETCTBEHHOCTb 32 PE3YyJbTAThI IPUHATOTO PEUICHUS BO3JIaraeTcsa Ha TypucTta, u Kommnanus He
HECET OTBETCTBEHHOCTH 3a TIOCTIE/ICTBUS, BEI3BAHHBIC 3a00JICBAaHUEM TYpUCTA, U HE BO3MEIIACT
CTOMMOCTb YCJIYT, HEUCIIOJIb30BAaHHBIX TYPUCTOM BCieACTBUE 3a0oneBanus. [Ipu
HEO0OXOIUMOCTH TOCITUTAIIN3AINHA OOJFHOTO CYIHO 0053aHO ClIeJaTh OCTAHOBKY Yy OJIbKalmiero
000pyI0BAaHHOTO IS TAHHOTO THIIA CyAHA npuyania. [IpeTeH3uu Apyrux TypucToB IO
W3MEHEHUIO PaCIMCaHusl, BBI3BAHHOTO TAKOM OCTAaHOBKOM, HE MPUHUMAKOTCA. Bce TypuCThI
JIOJDKHBI UMETh TIPH ce0e JOKYMEHT Y0CTOBEPSIOIINI JIMYHOCTH (MTACIOPT/CBUIETEIBCTBO O
POXICHHUH U T.JI.) M TTOJIUC 005A3aTETLHOTO METUITMHCKOTO CTPaXOBaHUSI.

Kaky1o ogexny B3sITh ¢ c000#i B Kpyu3

Ha GopTy cyaHa npuHAT cBOOOAHBIN CTHIIb OJEXKIbI.

JUist 5KCKypCHii B IOPTax 3ax0/1a BO3bMUTE YAOOHYIO 00YBb U OJCKIY.

Ha HekoTOpbIe 3KCKypeuu (1oceleHne IepKBel, MOHACThIPEH U T.I1.) He AOIMYCKAIOTCS TYPUCTbI
B IIOpTAaXx, a JyIsi AaM HEOOXOIUMBI I00Ka U TUIATOK.

B Hauane u 1o 3aBeplICHUIO KaX/10r0 KpPyH3a, a TAaKXKe Ha OTACIbHbIE MEPOIIPUATHUS, KallUTaH U
YJIEHBI CYZI0BOM KOMaH bl yCTPauBalOT TOP>KECTBEHHBIN NpUEM. /[pecc-k00 0aHH020
meponpusmus Cocktail. My>X4MHBI MOTYT Ha/IETh KJIACCUUECKUI KOCTIOM, a CaMblii
HOI{XO[[SIIIII/Iﬁ BapuaHT JIA KCHIIWH - KOKTEHJIBHOE TIJIaThe.

YaeBble
[To nuuHOMy yecMOTpeHHI0 Bel MOXkeTe mo01aroapuTh 4aeBbIMH T€X, KTO CTapaics cenaTh
Bam otapIx npuATHBIM.

Kanuran u lupekuus Kpyusa

Kanuran siBisieTcsi eTMHOHAYaIbHUKOM Ha CYIHE, TO3TOMY BCE MACCAKHUPhI 00s13aHBI
MOJYUHATHCS PACIIOPSKEHUSIM KallMTaHa B IIPEAEIIax €ro NOJHOMOYM. Eciin BOBHUKHYT Kakue-
1160 BOMPOCH! WIIH TIOKETaHMsI, BBl BCET]a MOXKETE 00paTUThCs K JMpeKinu Kpyusa.

O06s13y10Ch 10BECTH JAHHYIO HH(OPMAIIHIO JI0 BCEX TYPHCTOB, YKa3aHHBIX B TYPHCTCKOM
MyTeBKE (II0CaI0YHOM TAJIOHE).

Hcnonaurenb 3aKkazuuk



