Peoaxyus oeticmeyem ¢ 01.04.2021
JloroBop 0 peasu3anum TYPUCTCKOIro NPoAyKTa (TUoBas popma)

ropoa Mocksa " " 202 1.
(marta 3aKITIOYEHHS T0TOBOPA)

Hacrosimuii JloroBop 0 peanu3anuud TYpUCTCKOTO TpoAykTa (TumoBas ¢opma) (manee
JloroBop) peryiaupyeT OTHOIICHHsS IO JOTOBOPY O pealu3alud TYpPUCTCKOTO MPOIYKTa,
3aKTFOYCHHOMY MeXAy OTKpBITBIM aKIHOHEPHBIM 00mecTBOM «MOCKOBCKUH TYypUCTHUECKHIA
baor» (OAO «Moctypdaor», 125195, Mocksa, Jlenunrpaackoe mocce, a. 59, peecTpoBbIit
HoMmep TyporepaTtopa cepusi PTO Ne 011152), umenyemoe B nanbHeimeM «McnomHuTenby», B
munie upexropa mo typusmy OAO MPII CupopenkoBa ®dwmunma Bragumuposuua (MPII
SIBJISIETCSL areHTOM Ha OCHOBaHMU areHTckoro goroopa Ne 12-21 or 01.03.2021),
JEeHCTBYIOMET0O Ha oOCHOBaHWU noBepeHHOCTH Ne 01/99-3 or 01.03.2021, U JIMIIOM,
npuobperaronum Typ (3aKa3quk).

Penakmus Hactosimero TumoBoro JloroBopa pasmeriena Ha caiite OAO «Moctypdior»
www.mosturflot.ru B pazaene «Kiuentam».

3aKIIOYEHUEM JIOTOBOpa O pealu3aliy TYPUCTCKOTO MPOJYKTA SIBIISIETCSI MOMEHT €ro
noanucanust (npu odopmiieHnn B oduce mpogax) TUOO0 MOMEHT COBEPIICHHUS 3aKa3uuKoM
OILIaTHI 32 TYp MO JIOTOBOPY O peajn3aluy TYpPUCTCKOTO MPOJIYKTa, €CIU AOroBOp odopmisercs
yepes CauT KOMIIaHUH.

3akmrouasi IOTOBOpP O pealid3alliid TYPUCTCKOTO mnpoaykra w/winu Ilpunoxenune Nel k
noroBopy (3asiBka Ha OpOHHpOBaHUE), 3aKA3UUK MOATBEPIKIAACT, YTO O3HAKOMUJICS M COTIIACEH C
ycioBusiMu JloroBopa 0 peanuzanuu TYpHUCTCKOTO MpoaykTa (tumoBas (opma). B cmydae
NOAMKUCAHUSL JOTOBOpa B JJIEKTPOHHOM BHJE, 3aKa3uMK MOATBEPKIAET CBOE COIJIACHE C
YCIIOBUSIMHU, YCTAaHOBJICHHBIMU HACTOSIIMM J[OrOBOpPOM, ITyTEM MPOCTaBICHHUS OTMETKHU B rpade
«51 mpounTan (-a) YcioBus JOroBopa M corjiaceH(-Ha) C yCIOBUSMHU» NPH OPOPMIICHHH Ha
caire.

1. [IpeameTt noroBopa

1.1. B coorBerctBuu ¢ J[loroBopom MHcmomHuTenp 00s3yeTcsi 00ECIEeUUTh OKa3aHHE
3aka3unKy KOMIUIEKCA YCIYT, BXOJSIIMX B TYPUCTCKHH NPOAYKT, TOJHBIA TEpeueHb |
MOTPEOUTETHLCKIE CBOMCTBA KOTOPOTO YKa3aHbI B 3asBKe Ha OpoHupoBaHue (mpmwioxenue N 1
HoroBopy) (mamee - TypuCTCKMII TPOAYKT, TYpPIPOIYKT), a 3aka3uWK O0OS3yeTcs OIUIATHUTh
TypucTCKuil TPOAYKT.

Typuctckuii MpOAYKT - KOMIUIEKC YCIYT IO TEPEBO3KE M Pa3MEIICHUIO, OKa3bIBAEMBIX 3a
o0myro 1eHy (HE3aBUCMMO OT BKJIIOYEHHS B OOIIYyI0 IIEHYy CTOMMOCTH SKCKYPCHOHHOTO
o0cCyXUBaHUS U (UIIM) JPYTUX YCIYT) IO TOTOBOPY O peaTu3alii TYPUCTCKOTO MPOIYKTa.

1.2. Tlomumo Typuctckoro mpomaykra KcmomHutens MokeT oOecredyuBaTh OKa3aHHE
KOMIUIEKCa yCIyT B BUJIE O3JOPOBUTEILHOTO Typa - Typa, BKIIOYAIOIIETO B ¢e0sl MOMUMO yCIyT
nepeyucieHHbiXx B myHkTe 1.1. JloroBopa, 0310pOBUTENbHBIE MEPOIPUSITHS, B COOTBETCTBUU C
MPOrpaMMOM 03JOPOBHUTEIBHBIX KPYH30B, OKa3bIBa€Mble Ha TEIUIOXOJE-TIAHCHOHATE (Jajiee —
037I0POBUTEIBHBINA TYpP, TYPIPOIYKT).

JIOKyMEHTOM, TOATBEPXKAAIOIIUM TMPAaBO HA  O3JOPOBHUTEIBHBIA  Typ, SBISETCS
[TancuonatHas nyteBka (nmanee — [lyreBka). [lyTeBka siBsieTcst OJIAaHKOM CTPOTON OTYETHOCTH
YCTaHOBJICHHOTO 00pa3la, a Takke COJEPKUT YCIOBUS O30OPOBUTEIBHOTO Typa H
CBUJICTENILCTBYET O HAJIMYMM Yy €€ BiaJeiblia MpaBa Ha MOJyuYeHHUE ONpeAeIEHHOr0 KOMILIEKca
yCIIyT Ha CYMMY U B CPOKH, yKa3aHHBbIC B ImyTeBKe. [IyTeBKka BbImaeTcs Ha OOPTY TEIIOXO0Ja B
JI€Hb OTIIPABIICHUS IPU PETUCTPALIUH.

1.3. Cenenus o Typucre B 00beMe, HEOOXOJMMOM JIJIsl HcTIONHEHHs [loroBopa, yKa3aHbl B
3asBke Ha OpoHMpoBanue (mpunoxenue N 1 k Jlorosopy).
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1.4. Tlpu peructpamuu Ha caiite Mcnomaurtens 3aka3dywKy B 00s3aT€ILHOM TOPSJIKE
oTkpeiBaercst Jlmunelii Kabuner, B KOTOpOM OTOOpaxaioTcs Bce 3asBKU C yKa3zaHHEM HX
coctossHus (oriata / orMeHa / wcmoiHeHue / u T.4.). IloarBepknenue ¢dakrta pa3sMenieHUs
3asBKHM Ha YKa3aHHBIH 3aKka3dMKoOM HOMEp MOOMIIBHOTO TenedoHa U ajpec MEKTPOHHOU IMOYTHI
SBJISIETCS TOMOJIHUTEIbHBIM.

1.5. Bce unpopmanMoHHbIe MaTepHaibl, IpeACTaBICHHbIE Ha caiiTe www.mosturflot.ru,
HOCSIT CpaBOYHBIN xapaktep. MHpopManmio 00 yciayrax MOXXHO YTOUYHHUTH B oduce Jmubo mo
tenepony Mcnomuurens: +7 (495)221-72-22.

2. O0mras 11eHa TyprpoayKTa v MOPSIA0K OTJIATHI

2.1. O6mas 1eHa TyprnpoayKTa yKa3zaHa B 3asiBKe Ha OpoHHpoBaHue (mpmiiokeHue N 1 k
JHorosopy).

Croumocts o3n0poButenbHoro typa HJIC ne obnaraercs.

2.2. OmiaTa OCyIeCTBISAETCS 3aKa34MKOM B CICIYIOIIEM MOPSIKE:

2.2.1. Ha momenT 3akitouenus JloroBopa 3aka3uuk 00s3yeTcsi BHECTH MOJIHYIO CTOUMOCTb
TYpIpOAYyKTa WM aBAaHCOBBIM IJiaTexX B pa3Mmepe He MeHee 50 (MATHUACCITH) MPOICHTOB OT
CTOMMOCTH Typa HaJMYHBIM WM O€3HATMYHBIM MyTeM. B ciiydae aBaHCOBOTO IiaTexa 3aKa3zduk
00s13yeTCsl BHECTH OCTAaTOK CYMMBI HE To3aHee, yeM 3a 30 (Tpuanarh) KaJeHIApHBIX ITHEH 10
Havaja nmyremiecTBus. CTOMMOCTh TYPIPOAYKTa GUKCUPYETCS HAa MOMEHT BHECCHHSI aBAHCOBOTO
miatexa. [Ipu mognucanuu Hactosimero /loroBopa menee yem 3a 30 (Tpuanarh) KaJeHIapHBIX
JTHEeW [0 Hayaja IMyTEUIeCTBUS, 3aKa3uuK oOO0sA3yeTcs MOJHOCThIO OIUIATUTh CTOMMOCTD
TYpIPOIYKTA.

2.2.2. Onynara CTOMMOCTH TYpPIpPOAYKTa MPOU3BOAMUTCA 3aKa3uMKOM IIyTEM BHECEHUS
HAJIMYHBIX JIEHEXXHBIX CPEJICTB B Kaccy VICHOIHUTENs WM IyTeM MEepeurciIeHHs] JeHEKHBIX
CpeacTB Ha pacueTHbId cueT McmomHutens B TeueHue 3 (Tpex) OAHKOBCKHX THEH cCO IHS
noaTBepkeHus Typa Mcnonaurenem.

2.2.3. Omyata ¢ WCHOJB30BAHHWEM PEKBU3UTOB OAaHKOBCKMX KapT Ha VHTepHeT-caiiTe
www.mosturflot.ru ocymecTBisercss B cuctemMe daekTpoHHBIX miarexeir I[IAO  AKDB
«ABAHI'AP/]» (nanee — bank), KOTOpHBIH MpoIIen cepTU(UKALUIO B IUIATESKHBIX cUcTeMax Visa
Inc., MasterCard Worldwide u MUP na coBepienue onepamnuii ¢ ayreatudukamnueit 3-D Secure
u Mir Accept. IlpencraBieHHblE HaHHBIE IOJHOCTHIO 3alIUINCHBI B paMKaX CTaHJIapTa
0e30MacHOCTH JaHHBIX WHAYCTpuH TuiatexkHbix kapT (Payment Card Industry Data Security
Standard) u HuKkTO, BKIIO4ast VICTIOTHUTENSI, HE MOKET MX MOTYYHUTh.

2.2.4. MOMEHTOM WCIIOJIHEHUSA OEHEKHOIO 00sA3aTellbcTBa 3JaKa3uhKa CUYWTAETCs Iara
3a4MCIICHUS] JICHEXKHBIX CPEJICTB HAa pacueTHbIl cuer McnonHurtens WM JaTa BHECEHHS
HAJIMYHBIX JICHEXKHBIX CpeACTB B Kaccy McmonmHurens. 3aka3uuk BIpaBe BO3JIOXKHUTH CBOE
00513aTeNIbCTBO 10 OIJIaTe CTOMMOCTU TYPUCTCKOTO MPOAYKTa Ha TPEThE JUII0, KaK (PU3NIECKOE,
Tak U ropuaudeckoe. [Ipu omnate TpeTbUM JUIIOM B Ha3HAUEHHUU IUIaTekKa JOJKHBI OBITH
ykazanbl @.1.0. 3aka3unka 1 HOMEp cyeTa Ha OoIiary.

2.2.5. Otka3 3aka3zuuka OT TYpPHPOAYKTa MPUHUMAETCA TOJBKO B MUCHBMEHHOM BHIE C
00s13aTeNbHBIM MIPEIOCTABIEHUEM BCEX, BBIMMCAHHBIX U MOJTYYCHHBIX OT VICTIONHUTENS B IENSIX
peanu3aiyu TyprupoayKTa TOKyMEHTOB.

2.2.6. Bo3Bpar JEHEXKHBIX CpEACTB IPOU3BOAUTCS HAIWYHBIM WM Oe3HATUYHBIM
IJIaTeKOM B 3aBUCHMOCTH OT TOT0, KAKUM CIOCOOOM MPOU3BOAMIIACH OIUIaTa 3aka3uukoM. [lpu
3TOM, €CIM IulaTeX 10 JloroBopy COBEpIIEH TpPETbUM JMIIOM, TO OTBETCTBEHHOCTH 3a
BO3MEIICHHE TPETheMy JIMIly HeceT 3aka3uuk. Bo3Bpar [eHEeXHBIX CpEeACTB B cllydae
pactopxenus JloroBopa OCYILECTBIISETCS B MOJb3y 3aka3zyvka JIMOO MO €ro MUCHbMEHHOMY
pacnopsikeHHio (3aKa3yMK JOJDKEH YKa3aTb pPEKBU3WUTHI JIMIA, MOJYYarollero JACHEKHBIE
CpelCcTBa).

2.2.7. Bce pacuersl 1o JloroBopy M Ha OOpPTY TEIJIOXOJOB OCYIIECTBIISIFOTCA B PYOJISIX
Poccuiickoit @enepanuu.

2.2.8. Ilo Bompocam omjaTkl, KauecTBa, CBOCBPEMEHHOCTH MOJY4YEHUS YCIYT, APYTrUM
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BOIPOCAaM B OTHOLIEHMU omepanuu 1o OaHKOBCKOM kapTe KiMeHT MoxkeT oOpaTuThCs IO
tenepony +7 (495) 221-72-22.

2.2.9. B cnyyae 3aKkIIOYEHHMS JOTOBOpA O pEAIM3AlMU TYypHPOAYKTa IMYTEM OH-JaWH
NOKYIKH, 3aKa3yhK COBEpIIaeT MOKYNKy (OpoHb M OmJjary) 4epe3 CBOW JMYHBIA KaOWHET Ha
caiite Hcnomuurtenss www.mosturflot.ru. CoBepuieHne omiatsl TYPHOPOAYKTa 3aKa3uyuKOM
O3HayaeT 3akiaroueHue JloroBopa W TNOATBEP)KIACHHE corjacHus 3aka3uuka C YCIOBUSMU
HoroBopa o peanuzamuu typnpoaykra. Ilocie monydeHus] MOJHOM OIJIaThl 3a TYPHPOIYKT
Ucnonaurens odopmisier 3akazuuky (Typuctam 3aka3uuka) MOCaJO4YHBIA TanoH. B cmyuae,
ecnu 3aka3uuk NOpuoOpeTaeT TYpPHPOAYKT Ui HHBIX JIMI, TO OH 00s3aH Iepeaarb UM
NOJYYCHHBIM mocanounblii TanoH. IlyreBku odopmistorcs McenomHUTENeM IOCHe IOJHOM
omjarsl Typrnpoaykra. I[IyTeBkH MOXXHO MOJTY4YHTh JO Hadaja IyTEIIECTBHs B oducax MpoJax
Hcnonaurens.

3. Bzaumopericreue CTopoH

3.1. UcnionauTens 00s3aH:

a) TIPEIOCTaBUTh 3aKa34MKy JOCTOBEPHYIO MH(MOPMAIUIO O MOTPEOUTEIHCKUX CBOMCTBAX
TYpIpPOAYKTa, a Takxke HWHPOPMAIUIO, TPeayCMOTpeHHyo mpunoxkeHueM Nel k JloroBopy
(3asiBKa Ha OpOHHUPOBAHUE);

0) IpUHUMATh MEPHI MO O0ECIEeUeHUI0 0e30MacHOCTH WH(GOPMALUKU O TOMYyYEHHBIX OT
3aka3umKa B MpoIlecce OKa3aHUs yCIyr NepCOHANBHBIX TaHHBIX, B TOM YHCie Mpu Ux o0paboTke
U UCTIOJIb30BaHUM;

B) OKa3aThb COJAEWCTBHE MO TpeOOBaHMIO 3aka3uyuka B TMPEJOCTaBICHUH YCIYr IO
CTPaxOBAHHIO PUCKOB, CBS3aHHBIX C COBEPIICHUEM ITYTEIISCTBUS (B TOM YHCIIE IIPH COBEPIICHUN
MyTEHUIECTBUM, CBS3aHHBIX C MPOXOXJACHUEM MAapIIPYTOB, MPEACTABISAIONIMX MOBBIIICHHYIO
OITTACHOCTb JIJIS )KU3HH U 3/I0POBBS);

I') OKa3aTh BCE YCIYTH, BXOJAUINE B TYPHPOAYKT, CAMOCTOSTEIBHO WU C IMPUBIICUCHHEM
TPETHUX JIUILL;

1) TepeAaTh 3aka3yuKy HE Mo3aHee 24 4YacoB 10 Hayaiga MyTEHIeCTBUS JOKYMEHTHI,
YIOCTOBEPSIOIIUE MPABO 3aKa3unWKa Ha MOJYYCHHE YCIYT, BXOISIIUX B TYPHPOAYKT, a TaKKe
WHBIE JJOKYMEHTBI, HEOOXOUMBIE JJI1 COBEPLICHUS MyTEIIECTBUS;

e) ohopmuth [laHCHOHATHYIO MTYTEBKY MOCJE OIUIATHI YCIyT M0 JIorOBOpPY B COOTBETCTBUU
cm. 2.2.2. JloroBopa (ImyTeBKa SBIsETCA OJAHKOM CTPOTOM OTUYETHOCTH U BhIIaeTcs Typucry Ha
OOpTY TETIOXOa MPHU PErUCTPAIUN ),

) Ha OOPTY TEMJIOXOA0B-MAaHCHOHATOB OKa3bIBAIOTCA JIEYEOHO-03/10pOBUTENbHbBIE YCIIYTH,
BXOJISAIINE B CTOMMOCTh NMYTEBKHM M YKa3aHHble B npmiokenunn Ne 1 k [loroBopy, a Takxke
JOTIOTHUTEIIbHBIE 03JJOPOBUTEIBHBIE YCIIYTH, COTJIACHO YTBEPKAEHHOMY MPENHCKYpaHTYy LIeH Ha
OOpTY TETIOXOO0B.

3.2. UcnonHurens BIpase:

a) aHHYJIMPOBaTh OPOHUPOBAHUE TYPIPOJYKTa B CIydyae HapylIeHHs 3aKa3uyMKOM MOpsIKa
OIIaThl, MPENYCMOTPEHHOI0 NMyHKTOM 2.2 JloroBopa. O mpuHsTOM pemeHuu McnoaHuTenb
YBEJIOMJISIET B pa3yMHbIE CPOKU 3aKa3uuKa;

0) OTMEHHUTH Typ U pPacTOprHyTh JlOroBOp B OJHOCTOPOHHEM BHECYACOHOM MOpSIKE,
MyTeM yBeJIOMJICHUS 3aKa3urKa He TI03Hee, ueM 3a 7 (CeMb) THEH 10 Havalia Typa;

B) BHOCHUTH JI0 Hayaja MYTEIIECTBUS M3MEHEHUS B MPOTpaMMy W YCIOBHS, BBI3BAaHHBIC
HEeNpeIBUICHHBIMU 00CTOSITENILCTBAMH, YBEOMJIsA 00 3TOM 3aKa3uuKa;

I') BHOCUTh W3MEHEHHs B XOJ/I€ CaMOr0 MYyTEIIECTBUS, €CIM TaKOBbIC BO3HUKIHU B CBSI3U C
HenpeaBUICHHBIMU 0OcTosTeNnbcTBaMU. [Ipu 3Tom Wcnonuurens OyaeT npuHUMATh BCE MEPHI K
TOMY, YTOOBI, IO BO3MOKHOCTH, COXPAHUTh XapaKTep U KIACCHOCTh OIUIAYCHHBIX YCIIYT.

1) B ciaydyae OIaThl 3aKa3yMKOM TYPIPOAYKTa M TOCIEAYIOIIEro OTKa3a OT HEero Io
He3aBHUCAIUM OT VcmomHUTens npuyuHaM, MPOU3BECTH BO3BpAT YIUIAYEHHOW CyMMBI 3a
TYpIPOIAYKT 32 BBIUETOM (PAKTHUECKH IMOHECEHHBIX VICIonHUTENeM pacxoAoB, CBA3aHHBIX C
UCTIOJTHEHUEM 00513aTeNbCTB COTTacHo myHkTa 4.15. JloroBopa.

€) He pacCMaTpUBaTh MPETECH3UH, €CIIM OHHU MOCTYIUIIN 1Mo ucteueHun 20 (aBaamaTi) JHEH



IMOCJIC OKOHYaHWH IMYyTCIICCTBUA.

3.3. 3aka3uuk 00s13aH:

a) OIJIATUTH TYPIPOAYKT B COOTBETCTBHH C JJoroBOpOM;

0) npenocTaBuTh VICOJHUTENIO CBOM KOHTAKTHBIE IaHHbIE, KOHTAKTHBIE JaHHbIe Typucra,
HE0OXOUMBIE Ui ONIEpaTHBHOMN CBS3U (TeNnedoH, aJpec 3JIEKTPOHHOH MOYTHI), a TaK)Ke WHBIE
CBEJIEHUS U JOKYMEHTHI, HE00X0AUMBIE AJis HcnonHeHus JloroBopa;

B) noBectH 10 Typucta ycnoBus Jlorosopa, nHyto uH(popMaiuio, ykazanayio B JloroBope
U TIPUWIOKEHUSAX K HEMY, a TaKKe IepelaTh JOKYMEHTHI, nojiydeHHsle oT Mcmomnurens s
COBEpILEHUS MyTEUIECTBUS;

') IPEIOCTaBUTh 110 3ampocy VcrnomHuTens mucbMeHHoe coracue Typucra Ha 00paboTKy
U Tepefavyy MepcoHaIbHBIX JaHHBIX Typoreparopy ¥ TPeThbUM JIUIAM JUIS IeJIe HCIIOTHEHUS
HoroBopa;

1) nHpopMUpoBaTh VICHOIHUTENS 0 HEOKA3aHUH MU HEHAJISKAIEeM OKa3aHUH BXOISIINX
B TYPIPOJYKT yCIyr TPETbUMU JIMIIAMH, TIPUBJIEUCHHbIMY VcniomHuTEnEM;

€) CBOCBPEMEHHO YTOYHSTH y VICIIOMHUTENS CPOKH MPOBEJCHUS MOE3IKH, MECTO U BpeMs
coopa;

) MIPH MOcagKe Ha OOPT TEIUIOXO/Ja W BO BPEMs BCEro peiica MMETh MachopT WM MHOM
JOKYMEHT YAOCTOBEpsAOUI TUYHOCTh. OTcyTcTBUE Yy TypHuCTa BBbIIEYKa3aHHBIX JOKYMEHTOB
SIBJISICTCSI OCHOBAHHMEM JJIsl OTKa3a B OCAAKE Ha OOPT TEMI0X0/a;

3) cobmoats [IpaBuia nmonb30BaHUs NACCAXKUPCKUMHU CylaMH, a TAKXKe PacIoI0KEHHBIMU
Ha Oepery u npeaHazHaueHHBIMU JUUIs1 00CTYKMBAaHUS IEPEBO30K MMACCAKUPOB O0bEKTAMH;

1) He JIONyCKaTh JEHCTBHM, KOTOPbIE MOT'YT IPUBECTH K CIIydasiM, OIACHBIM JUISl KHU3HU U
3I0pPOBbSI TYPUCTOB, HapYIICHUIO COXPAHHOCTH HUMYIIECTBA TYPHUCTOB, TEIJIOXOJOB H
UMYIIECTBA Ha MX OOpTy, MPEMSITCTBYIOIMX MPOBEAECHUIO MapLIpyTa U JPYIHX KYJIbTYpHO-
HKCKYPCHOHHBIX MEPONPUSATHI MTPOrpaMMbl MapILPYTa;

K) HE HAHOCUTb Bpe/la OKpY’Karolllel cpese;

1) cOOI0IaTh TpaBUiia IMYHOU OE30IMaCHOCTH.

3.4. 3aka3zuuk BIpase:

a) MOJYYUTh JOKYMEHThI, HEOOXOAUMBIE JJIsi COBEPILEHUS IMyTEIIECTBUS B COOTBETCTBUH C
Jorosopowm;

0) B cily4ae OTMEHBI Typa 1o uHuIaruse Mcrnonuurens:

® [JOJIyYUTh B3aMEH OTMEHEHHOrO0 Typa aHAJIOIMYHBI TYPUCTCKMI HPOAYKT IyTEM
oopmIIeHHs HOBOTO IOTOBOpa Ha MHbIE JaThl 0€3 JOIUIATHI;

®3aKJIIOYHUTH JOrOBOpP Ha MPHOOpPETeHHEe MHOro Typa IO OTIMYHOM OT paHee
O(QOPMIICHHOTO TYPHIPOAYKTa CTOMMOCTH IyT€M JOIUIaThl WM TOJXY4YEHHS] BO3MEILIEHUS
Pa3HULIBI B CTOUMOCTH;

® [10JIy4YUTh MTOJHYIO CYMMY OIUIATHI, PAHEE BHECEHHYIO 32 TYPUCTCKUI MPOIYKT.

B) TpeOOBaTh BO3MEIIEHHUS YOBITKOB M KOMIICHCAIIMIO MOPAJIBHOTO BpeAa B Cllydae
HEBBINIOJIHEHUS  yclIoBHM  JloroBopa B MOpSAAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu;

r) obpatuthcs K VcmonHuUTeNmo JUisi OKa3aHHUsSl COJACHCTBHUS MO CTPAXOBAaHUIO PACXOOB,
KOTOpbIE MOTYT BO3SHMKHYTH BCJICJICTBUE OTMEHBI MOE3/KH (CTpaxOBaHHE OT HEBHIE3/a), B TOM
yHclie 0 MPUYMHAM, HE 3aBHUCAIUM OT Typucrta (0ojie3Hb, OTKa3 B BblJau€ BU3bI U ApYyrue
OOCTOSATENIbCTBA), CTpaxoBaHUs Oaraka, WHBIX (UHAHCOBBIX PHUCKOB, CBSI3aHHBIX C
MyTEeHIECTBUEM M HE TIOKPbIBa€MbIX (DMHAHCOBBIM O00OECNEYeHHEM OTBETCTBEHHOCTHU
Typoneparopa;

1) TpeabsBUTh K OpraHu3alMy, MpelocTaBuBLIel (UHAHCOBOE oOecreyeHue
OTBeTCTBEHHOCTH Typoneparopa, TpeOoBaHHE O BBIIJIATE CTPAXOBOT'O BO3MEIICHHUS 110 JOTOBOPY
CTpaxoBaHHs JIMOO yIIaTe JEHEKHOM CyMMBI IO OaHKOBCKOM TapaHTUU NpU HAIMYUH
OCHOBAHMH, B MOPSAJKE U CPOKHU, YCTAHOBIICHHBIE 3aKOHOIaTeNIbCTBOM Poccuiickoit @eaepanuu o
TYPUCTCKOM NEATEIBHOCTH.

4. OtBercTBeHHOCTH CTOPOH



4.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHUE WJIM HEHAJIEXKAIllee UCITOJTHEHUE
CBOMX 00s13aTENILCTB B COOTBETCTBHUH C 3aKOHOAATehCTBOM Poccuiickoit deneparuu.

4.2. VcnonHUTENh HE HECET OTBETCTBEHHOCTH 3a JCUCTBHUS IOCOJBCTB (KOHCYJIBCTB)
MHOCTPAHHBIX TOCYJApPCTB, a TAKXKE OpraHu3auuil (3a UCKIIOUYEHHEM OpraHu3aluil, KOTOphIE
npuBJiedeHsl McnomHuTenem Juisi OKa3aHUsl YCIYT, BXOASIIMX B TYPHIPOAYKT, M 3a ACHCTBUSA
KOTOpbIX oOTBe4aeT lcronHuTenb), B TOM 4YHCIE 32 OTKa3 HHOCTPAHHOTO MOCOJBCTBA
(KOHCYJBCTBA) B BhIJIaue (3a7CPKKE) BBE3AHBIX BU3 TYpPHUCTY IO MapmIpyTy IyTEIIECTBUS, €CITU
B MHOCTPAHHOE MOCOJBCTBO (KOHCYNILCTBO) McmonmauTenem JIn6o HEMOCPEACTBEHHO 3aKa3uuKOM
B YCTaHOBJIEHHBIE CPOKHU OBLIM MpPEJCTaBICHbI BCE HEOOXOAMMBIE JOKYMEHTHI. B aTOM ciyuae
3aKa3unMKy BO3BpAILAETCS CTOMMOCTh OIUIAYEHHOI'O TYPIPOAYKTa 32 BHIYETOM JOKYMEHTAJIBHO
MOATBEPKJIECHHBIX pacxoloB lcrnomHurens, a Takke CTOMMOCTH YacTU YCIYTH, OKa3aHHOU
Hcnonuurenem no noiydeHus usBerieHus o0 otkase Typucty Bo Bbe3IHOM BH3E.

4.3. CTOpOHBI OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJTHEHUE WIIM HEHAIeKaIee
UCTIOJTHEHUE 00s3aTeNbCcTB MO J[OTOBOpY, €CIM 3TO HEWCIIOJHEHHWE WM HEHaJJIexalee
HCIIOJTHEHUE SBJISIETCSI CIIECTBUEM HACTYIUIEHHSI OOCTOATEILCTB HEMPEOAOIUMON CUJIbI, TO €CTh
Ype3BBIYANHBIX W HEMPEAOTBPATHUMBIX TIPU JAHHBIX YCJIOBUAX OOCTOSITENBCTB, KOTOPBIC
CTOpOHBI HE MOTJIM HU NIPEBUAETD, HU IPEJOTBPATUTH Pa3yMHBIMU MEPaMHU.

B kauectBe ciydaeB HenpeoJoauMoi cuiibl (popc-makopa) CTOpoHaAMH paccMaTpUBAIOTCS
clenylomue O0OCTOSTeNbCTBA: BOWHA W BOGHHBIE JEMCTBHS, BOCCTaHUE, MOOMIM3ALINS,
3a0acTOBKAa HA WPEANPHUITHSX, OMHIEMHUS, TOXKApPbI, B3PBIBBI, 3EMIJICTPSCEHUS, YyparaHsbl,
IPOPBIBBI BOAOW TUIOTHH U LUTIO30B, TPAHCIIOPTHBIE TPOUCHIECTBUS U MPUPOJHBIE KaTaCTPOQBI,
aKThl OPraHOB BIIACTH, BJIUSIONINE HA WCIIOJTHEHHE OO0S3aTENbCTB; BCE IPYTHE COOBITHS U
00CTOSITENECTBA, KOTOpPHIE KOMIIETEHTHBIM OpraH TMpU3HAaeT U  OOBABUT  CllydyasMu
HEIPEOJ0IUMON CUIIBI.

Croponsl JloroBopa 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a IOJHOE WJIM YaCTUYHOE
HEUCTIOJTHEHHE 0053aTeNhCTB (OTMEHA peiica, HapyIIeHHe PACIUCAHUs JBUKCHUS TETUIOXO/0B,
WU3MEHEHHUE, B T.4. COKPAILLEHHWE IPOJOJIKUTEIBHOCTH IYTEHIECTBUS, HEBO3MOKHOCTH 3aX0Ja
TEIIOX0Ja B OOYCIIOBJICHHBIE B MPOTpaMMe MaplipyTa MYHKTHI, HAPYIICHUIO KYJIbTYpHO-
pa3BiIeKaTeIbHON W SKCKYPCHOHHOW TpOrpaMmbl M T.A.) 1o JlOroBopy, €CiM OHO SIBUJIOCh
CJI€ICTBUEM:

a) HACTYIUICHHMsI HEOJarompHsITHBIX T'HIPOMETEOPOJIOTUYECKUX YCIOBHI (TyMaH, CMOT,
HITOPM, B T.4. OOBSBICHUE IITOPMOBOTO MPEAYIPEKACHUS IO MAPIIPYTY IBUKECHHS TETIOXO/A,
3aTOpBI JIbJ1a, IMOBBIIICHHE WIM NOHM)KEHHE YPOBHEH BOJbI JI0 OTMETOK, HE IO3BOJIIOIIMX
0e30MmacHOe MPOX0XKICHUE CYAOB, JICIOXOI U T.1.);

0) pacmopsoKeHHMM NHUCTIETYEPCKUX CIYXKO, 3alperiaroiiuX ABM)KCHHE TEIUIoXoa IIo
MapuIpyTy €ro JIBUKCHHUS;

B) TIOBpEXK/ICHUS KOPITyCa WJIM MallIMH TEIJI0X0/a, BOSHUKINNE He 0 BuHe VMcnonHurens;

T') B ciydyae BhIMoaHeHHs kanuTanoM CyaHa TpeOoBaHUM, yCTAaHOBICHHBIX B HOPMATHBHBIX
aKTax 1o 6e30MacHOCTH Cy/I0XOACTBA B LIESAX OXPaHbl KU3HU U 3J0POBbS JIIOEH.

Hannuue oOCTOATENBCTBA HEMPEOJOIMMON CHUIBI  JOJDKHO OBITh  TOIATBEPKICHO
KOMIIETEHTHBIMU OpPTraHaMHU.

[Tpu HacTymIIEHUN yKa3aHHBIX OOCTOSTEIHLCTB CPOK UCTIONHEHUS 00513aTenbcTB CTOpOHAMHU
no JloroBopy MOXeT OBITb H3MEHEH COpa3MEpHO BpPEMEHH, B TEUYEHHE KOTOpPOro OyayT
NEHCTBOBATh TaKMe OOCTOATENhCTBA. ECu JaHHBIE 00CTOATENHCTBA OYAYT MPOIOIIKATHCS Ooee
14 xaneHaapHbIX AHEH, Kaxkaas u3 CTOPOH BIPaBe OTKA3aThCs OT UCIOJHEHHS 00s13aTEILCTB 10
JoroBopy, U B 3TOM clyuyae BO3BpaT JACHEXKHBIX CPEACTB OCYIIECTBISIETCS B TOpPSIKE,
MPEyCMOTPEHHOM 3aKOHOaTenbCTBOM Poccuiickoit denepanni.

4.4. Ha wMomeHT 3akmoueHus JloroBopa 3aka3uuMK TrapaHTUpPYeT HaJU4HU€ Y HEro
HAJUIeKAIEro COrjlacus Ha 3akiroueHue JloroBopa B MOJb3y TPETbUX JIML, YKa3aHHBIX B
nyTéBKe. 3aKa3yMK YIOJHOMOYEH MPEJCTABISATh MHTEPECH] BCEX JIMI, YKa3aHHBIX B MYTEBKE, U
HECET COJINJIAPHYIO C HUMH OTBETCTBEHHOCTH 3a COOJIOIeHHE BceX yciaoBuii JloroBopa.

4.5. Typuct HeceT OTBETCTBEHHOCTb 3a HapylleHHe JeHcTByromMx B Poccuiickoit
@enepanyl MpaBw Mpoe3fa W MpoBo3a Oaraxa, a TakkKe NMPUUYMHEHHE yliepOa HMYIIECTBY
nepeBo3unka u Mcrnonnurens.

4.6. CormacHo Kogekcy BHyTpeHHEro BOAHOro TpaHcmopta Poccuiickoit ®denepaunu Ha



KalyuTaHa Cy/Ha BO3JIaraeTcsl yIpaBlieHUE CYJHOM, B TOM YHCJIE CYIOBOXKJEHUE, IPUHITHE MEP
no obOecreyeHno OE30MacCHOCTH IIJIaBaHUsS CyJHA, MOJEPKAHUIO TMOpSIKA Ha CyJHE, 3aIIUTe
BOJIHOM CpeJibl, MPeJOTBPAIICHUIO TPUUNHEHUS Bpela CYAHY, HaXOIAIIUMCS Ha CyJIHE JIOIIM U

rpy3y.
4.7. HWcnomHuTenb HECET OTBETCTBEHHOCTh TOJIBKO 3a YCIYTd, HNPEAyCMOTPEHHBIE
JloroBopom.

4.8. HcnonHuTEnb HECET OTBETCTBEHHOCTh Imepen TypuCTOM 3a HAHECEHHBIM eMy
MaTepuaIbHBIN yiepO, BOSHUKIINIA B CIIydae HEBBITIOJHEHUS WM HEHAJICKAIIETO BBITOIHEHUS
Ucnonuutenem ycnosuit Jloroopa.

4.9. 3a HeokaszaHue MO0 HEHAAJIEXKAIEE OKa3aHWE KaKOW-THOO YCIyru, BXOZSIICH B
TYypHpOayKT, MlcrionHuTEeNbh HECET OTBETCTBEHHOCTH B pa3Mepe CTOMMOCTH TaKOW YCIIyTH.

4.10. McnonHurenb HE HECET OTBETCTBEHHOCTh 3a HEBBINOJHEHUE yciaoBHM JloroBopa
BCJIE/ICTBUE HEIOCTOBEPHOCTH, HEIOCTATOYHOCTH WM HECBOEBPEMEHHOCTH MPEIOCTaBIICHUS
CBEJCHHUI W/WIM JTOKyMEHTOB, MPEAOCTABICHHBIX 3aKa3uWKOM, a TaKXKe IPYIHX HapyIIeHUH
3aka3zuukoMm ycioBuil Jloroeopa.

4.11. HMcromHuTens HE HECET OTBETCTBEHHOCTH 3a NEHCTBUS O(UIMATBHBIX OPraHOB
Poccuiickoit denepanun, KOTOPbIE MOTYT HMPENATCTBOBATh COBEPILICHHUIO MapHIpyTa B ILEJIOM
WIA BBHITIOJHEHUIO KYJIbTYPHO-OKCKYPCHOHHBIX TMPOTPAaMM B TYTH CIEAOBaHUS M B MeCTax
3ax0/1a TeTJIOXO/10B.

4.12. B cnydae 3anepkKu Terioxona MCmonHUTENb COBMECTHO C aJMUHHUCTpaluein
TEIUIOX0Ja MPUHUMAET BCE MEPhI IO BBINOJIHEHUIO MaplIpyTa B CPOKH IIyTeM YBEIMYEHUs
CKOPOCTH JIBWJKEHHUS TEIUIOXOZA, YMEHBIICHUS MPOJOJIKUTEIBHOCTH CTOSIHOK, COKpallleHUs
MPOTSHKEHHOCTH Mapuipyta u Ap. Ecnu TypucT He siBUiIcS K Hayaly MyTEIIECTBHs, MpepBall
NyTEUIECTBUE WJIA HE BOCIOJIB30BAJICSA YCIyraM{, BXOASIIMMHU B TYPHIPOIYKT IO CBOEMY
yCMOTpeHH1o, cronHurenb He BO3MENIaeT CTOMMOCTh HEUCIIOIb30BAaHHBIX YCIIYT.

4.13. B ciyyae mpUYMHEHHS WMYIIECTBEHHOro yumiepba Mcmomnutens B pes3ysbTare
YHUUYTOXKEHUS W/WIM MOpYM uUMyluecTBa McmonmHuTens, B TOM 4YHCIE CYAOBOTO HMYIIECTBA,
BO3MeEILEHHE yliepOa MPOU3BOINUTCS BUHOBHBIM JIMIIOM WJIM €0 3aKOHHBIM MPEICTABUTENIEM Ha
OCHOBaHMU AKTa O NMPUYMHEHUHU yiepOa, cocTaBIeHHOro JIMpeKTopoM KpyH3a M KamuTaHOM
cyaHa. Bo3menienue npuuMHEHHOTO yiiepOa MPOM3BOIUTCS BUHOBHBIM JIMIIOM HE TMO37HEE 3
(Tpex) mHei ¢ MOMEHTa OKOHYAaHUS peiica.

4.14. WcnonHUTENb TapaHTUPYET BBIIIOJIHEHUE BCEX OIUIAYEHHBIX YCIYr, HO HE HECEeT
OTBETCTBEHHOCTh 32 HECOOTBETCTBHE IMPEAOCTABICHHBIX YyCAyr oOXxuaaHusaMm Typucra.
Hcnonaurens ocraBisieT 3a coOOM mpaBo B cilydyae HEOOXOAMMOCTH 3aMEHHTH TEIUIOXO/,
yKa3aHHBIM B JloroBope, Ha TEIUIOXOJ TOH e WM 00Jiee BBICOKOW KaTerOpPHH, BHOCHTH
M3MEHEHHUS B IPOIpaMMy, HE yXyALIal0IINE €€ KaueCcTBa.

4.15. B cnyuae oTkaza 3aka3zumka OT TypHnpoJyKTa B Cpok Oojee, yem 3a 30 (Tpumnars)
JHEW 10 Hayaja MyTelIeCTBUS, 3aKa3uMKy IMOJHOCTBbIO BO3BpAlllaeTCs yIUIauy€HHas CyMma 3a
TYpPIPOIYKT.

B ciyuae oTkaza OT TypIpoAyKTa yAEp:KUBaETCS KOMHUCCHOHHBIN cOOp (CTOMMOCTH yCIyT
3a moaoop u oopmieHue Typnpoaykra) B pazmepe 1000 (ogHa Thicsua) pyOJiei ¢ YemoBeKa.

B cnyuae oTka3a 3aka3uMka OT TypIpoAyKTa B Cpok MeHee yeM 3a 30 (Tpuauarsb) aHeH, ¢
HEro ynepKuBaroTcsl (haKTHUECKU MOHECEHHBIE PacXojJbl U KOMHUCCHOHHBIN cOOp (CTOMMOCTH
ycayr 3a mopbop u odopmiieHHe Typnpoaykra) B pasmepe 1000 (ogHa Teicsaua) pyoOneit c
yenoBeka. B (akTHuecku NOHECEHHbIE PACXOJbl BKIIOYAIOTCA Bce MTpadbl U yAepKaHHUS,
KOTOpble ToHeceT VcrnomHuTenb Kak TyporepaTop Hepea TPEeTbUMU JIMIAMH, OKa3bIBaIOIIUMU
yCIIyTH, BXOASIINE B TYPIPOIYKT MPH OTKa3ze 3aka3zuvka OT TypHnpoaykTa. KoHKpeTHbIE CyMMBbI
U TOPSANOK YyAepKaHus (PaKTHYSCKH TOHECEHHBIX pPACXOJ0B 3aBUCAT OT TYPHPOAYKTa U
YKa3bIBAIOTCA B JIOKAJIbHBIX akTax McrnonHurens.

B cnyuae mepeodopmiieHHs TypHpoayKTa, ¢ 3aKa3uMKa YyIepKUBAETCS KOMHUCCHOHHBIN
cOop (cTouMOCTh YCIyT 3a mo0op U odopmiieHre TypnpoaykTa) B pazmepe 1000 (ogHa ThICSYA)
py0Ieii ¢ genoseka.

4.16. B cinywae mnpuoOpereHHs Typnpoaykta 1o JloroBopy mis HECKOJbKUX JIHUIT
OJIHOBPEMEHHO 3aKa3uMK, 3aKJII0YAIOUIUH U MOANKUCHIBAIONINI J[OTOBOp, HECET OTBETCTBEHHOCTh
3a MOJIHOTY JIOBEJICHUS /10 CBE/ICHUS YYaCTHUKOB MyTELIECTBUS BCeil MHPOpMAIINK, Kacarolencs



nopsiika opraHuzauuu VcrnoiaHuTeneM TypUCTCKOTO OOCIyKHBaHMS, a Takxke 000 Bcex
nonoxkeHusx Jlorosopa.

5. CtpaxoBaHue

5.1. Madopmanus o6 yclnoBHSX 3akiaoueHHOTO JloroBopa 0053aTebHOTO CTPaxOBaHH
IPaXXAaHCKOW OTBETCTBEHHOCTH IEPEBO3YMKAa 3a IPUUYMHEHUE Bpeda >KU3HH, 3J0POBBIO,
UMYILIECTBY MAacCaXUpPOB, MOPAIKE BO3MEHICHHS] BpeAa, NPUYMHEHHOTO TNpU TEpeBO3Kax
[accaXMpoB, aJpecax M KOHTAKTaX CTpaxoBIIMKa B cyObekrax Poccuiickoit deneparum,
pa3menieHa Ha caiite Mcmomautens www.mosturflot.ru.

5.2. B cootBercTBHH co cT.cT.17.1,17.2 3akoHa «O0 OCHOBaxX TYpUCTCKOH JESATEIbHOCTH B
Poccuiickoit ®enepanmmn» Ne 132-®3 or 24 Hos0ps 1996 roma pasmep ¢GHUHAHCOBOTO
obecnieuenus Typomepatopa coctaBisier 500000 (IATBCOT THICAY) pyOJield W MOATBEPKAACTCS
JIOTOBOpaMH  CTPAaxOBaHMsSI  TPa)JIaHCKOW  OTBETCTBEHHOCTM 32  HEHUCIOJHEHHE WU
HEHaJyIeXkallee UCIOMHeHHE 0053aTeNIbCTB 10 JOTOBOPY pEaTM3alMd TYpPHUCTCKOTO MPOIYKTa:
Ne0095130-0451316/20T'OTII ot 18 mast 2020 roxa (cpox AeHCTBUS 10TOBOpa cTpaxoBaHus ¢ 10
utons 2020 roma mo 09 wmronsa 2021 ropa) 3akmoueHHsle Mcenonnurenem ¢ OOO «CrpaxoBas
kommanus «Cormacue» u Ne001-084-000080/21 ot 24 mast 2021 rona (Cpok aeHCTBHS JOTOBOpA
ctpaxoBanus ¢ 10 mronsa 2021 roxa mo 09 mrona 2022 rona) 3akiarodeHHble VcnonHurtenem c
000 «Ab6comoT CTpaxoBaHHEY

5.3. B ciny4yae BO3HUKHOBEHHMS OCHOBAaHMUM JUIsl BBIILJIATHI CTPaXxOBOI'O BO3MEILECHHS B
cooTBeTcTBUU cO CT.17.4 3akoHa «O0 OCHOBaX TYpPHUCTKOW JIesATEIbHOCTH B Poccuiickoii
Oeneparuny Ne 132-®3 ot 24 HosOps 1996 roma B pamkax JloroBopa, B ciydae
HEHa/JIe)Kallero BbIMOgHeHUs lcnomHuteneM o0s3aTeNbCTB MO pealu3alud TYPUCTCKOTO
npoaykTta 3aka3zuuk (Typucr) BrmpaBe oOpaTUTBCS ¢ NMUCBMEHHBIM TPEOOBAaHHEM O BHINJIATE
ctpaxoBoro Bo3mernieHuss kK OOO «CtpaxoBas kommnanusi «Cormacue»(129110, r.Mocksa, yir.
I'unapoBsckoro,n.42) B ciiydae BOSHUKHOBEHHs CTPaxoBOro ciydas 3a nepuon ¢ 10 urons 2020
roaa o 09 uronsg 2021 roga. B ciiyyae BO3HMKHOBEHMSI CTPaxoBOTO ciydas 3a mepuona ¢ 10
utonst 2021rona o 09 urons 2022roga. 3akazuuk (Typucr) BopaBe oOpaTUTHCS ¢ MUCHMEHHBIM
TpeboBaHueM 0 BhIiaTe cTpaxoBoro Bo3menieHus: k OO0 "Aobcomtor Ctpaxoanue" (115280, r.
Mockaa, yi. Jlennnckas Crno6oxna 1.26)

Nudopmanust o punancoBom obecrieueHnn VcroHUTENS TakKe MPEICTaBlIeHa Ha cailTe
cnoiaauTenswww.mosturflot.ru.

6. Cpoxk nelictBus JloroBopa u yciaoBHsl U3MEHEHUS U pacTopkeHus JloroBopa

6.1. JloroBop BCTymaeT B CHJIy C JaThl €r0 3aKJIIOYEHUS U ACHCTBYET A0 BBITTOJTHEHHUS
o0s3aTenbeTB CTOPOHAMH.

3akmroueHreM JloroBopa o peanu3aluuy TYpOPOAYKTa SBIISIETCS MOMEHT €ro MOANMCAaHUs
(mpu odopmienun B odpuce npoxax Mcmomnutens) 160 MOMEHT COBEpIICHHUS 3aKa3zuMKOM
TYpPIPOAYKTa OIJIATHI 3a TypHIPOAYKT 110 J[OroBopy O peanu3auuu TypIpoAYyKTa, €CIIA JOTOBOP
odopmisiercs yepe3 cailT McnomHuTens.

6.2. Bce yBegomiieHHsI, COOOIIEHUS, TPUIIOKEHUS U JTOTIOJHEHHUS, Kacarolluecs: mpeaMeTa
JloroBopa TOJKHBI OBITH COCTABIIEHBI U HampaBleHbI qpyroit CTOpoHE B MUCEMEHHOM BH/IC.

3akmouenue JloroBopa CTopoHaMu TOATBEPXKIAETCS O(GOPMIICHHOE HaJICKAITUM
oOpazom (B THUChMEHHOW ¢opMe U TMOAMHCAHHOE YIOJTHOMOUYEHHBIM TMIPEICTaBUTEIIEM
UcnonmauTenst) npunoxkenue Ne 1 k Jloroopy.

Bce mOKyMEHTBI, ITOJIy4EHHBIE IOCPEACTBAM IIOYTOBOM, DJIEKTPOHHOW WJIM WHOU CBS3H,
MO3BOJISIIONIEH JOCTOBEPHO YCTAHOBHUTH, UYTO JOKYMEHT HCXOAUT OT oaHod u3 CTopoH,
3aknouMBIINX JloroBop, mnpusHaroTcst apyroii CTOpPOHOHM IOJHOCTBIO, B COOTBETCTBHM C
Hopmamu ctated 160 u 434 I'paxxnanckoro kogekca Poccuiickon @enepann Takke, Kak €Ciiu
OBl yKa3aHHBIE JTOKYMEHTHI OBLIM COCTaBJICHBI W moamucanbl CtopoHamu JloroBopa JTUYHO B
IPOCTOM MHCHbMEHHOM (opMe, OJHAKO JaHHOE TIOJIOKEHUE PACIpPOCTPAHSIETCS] TOJIbKO B
OTHOILICHUH 3aKJIIOYEHUs, BHECEHHS] U3MEHEHUI U JIonoJiHeHus Jlorosopa.

VYBenomiieHuss U cooOIIeHNs OyAyT CUMTAThCS HAIlPaBICHHBIMHU HaJUIeKalluM o0pa3om,
€CJIM OHU HaIPaBJICHBI 3aKa3HBIM MHCHMOM, TIO Telerpady, mocpeacTBOM (HaKCHMIIBHOUN CBSI3H,
3JIEKTPOHHOW MOYTHI WJIM JIOCTaBJIEHBbI HApO4YHO Mo azapecaM CTOPOH, YKa3aHHBIX B pas3fele



PexBuznutsl CTOPOH.

ABTOMaTHYECKOE YBEAOMIIEHHE IPOTPAMMHBIMU CPENCTBAMHU O MOJIYYEHUH JIEKTPOHHOTO
COOOIIIEHUSI MO S3JEKTPOHHOW TouTe, MoiaydeHHoe 000 u3 CTOPOH, CUMTAETCS aHAJIOTOM
TaKOI'0 IIOJTBEPKACHUS.

Bce yBemomuieHuss u cooOuieHus, oTnpasieHHble CTOpoHamMH Apyr JIpyry Mo ajpecam
AIIEKTPOHHOH MOYTHI, pu3HaroTcss CTopoHamMH oUIMaIbHON Mepenuckoil B pamkax Jlorosopa.
Jlatoil mepeaayn COOTBETCTBYIOLIETO COOOLICHMSI CUMUTAETCS JI€Hb OINpPABJICHUS COOOLICHMS
AIEKTPOHHOM MOYTHI.

OTBETCTBEHHOCTH 32 MOTYYCHUE COOOIICHUI U YBEAOMIICHUN BBIIIEYKa3aHHBIM CIIOCOOOM
aexuT Ha nomyvaromei Crtopone. CropoHa, HampaBuBIIas COOOIIEHHWE, HE HeceT
OTBETCTBEHHOCTH 3a 3aJEpXKKy JOCTaBKM COOOLIEHMs, €CIM Takas 3a7epKKa SBUIIACh
pe3yabTaTOM HEHCIPABHOCTH CHUCTEM CBSI3M, JACUCTBUS/0€31EHCTBHS NMPOBANUIEPOB MM HWHBIX
(b opc-MaKOPHBIX OOCTOSTEITHCTB.

[Ipu oTCYTCTBUHM NMUCBMEHHOTO yBenomiieHUs VcromHuTens 00 M3MEHEHHSX JIIo0oro u3
PEKBU3UTOB, yKa3aHHbIX B paszzaene PexBusutbl CTOpoH, Bcd HHGpOpMalMs, HamnpaBiIeHHas
HcnonaurteneM no ykazaHHBIM B IaHHOM pa3zfiefie peKBU3UTaM Oy/IeT CUMTAThCS HAIPABICHHOM
3aKa3uuKy HauIeXkKalM 00pa3oM.

6.3. JloroBop MOXeT OBITh HM3MEHEH WJIM pPACTOPTHYT B CIy4asx M MOpPSAIKE,
MPEIyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanu, B TOM YHCIIE MO COTJIAIIECHUIO
Cropon. JlioOble u3MeHeHHS B TYPHPOIYKT, HHbIE YCIOBUS 3asBKU Ha OpOHUpPOBaHHE
JOITYCKaroTCA Mo cornameHnio CTOpOH, €ClIi HHOE He OrOBOPEHO B Jlorosope.

6.4. 3aka3yMK BIIpaBe OTKA3aThCsl OT HCIOJIHEHHUs 00s3arensbcTB 1o JloroBopy mnpu
ycnoBuHu omiatel MicnoiaHuTento (pakTH4ecky MOHECEHHBIX UM pacxoAoB. McnomHuTenb BripaBe
OTKa3aTbCsi OT WCIOJHEHUS O005M3aTeNbCTB IO JIOTOBOPY JIMIIb IPH YCIOBHH IIOJHOTO
BO3MeEILEHHs 3aKa3uuKy yOBITKOB.

6.5. Kaxxnas u3 CtopoH BrpaBe noTpedoBaTh pacTopkeHus [loroBopa mim ero u3MeHEHUs
B ClIy4a€ BO3HUKHOBEHHS OOCTOSATENbCTB, CBUAETEIBCTBYIOIIMX O BO3HUKHOBEHHH B MeECTE
BPEMEHHOI'0 TpeObIBaHMs Yrpo3bl OE30MacHOCTH JKU3HM W 370poBbl0 Typucra, a paBHO
OIIACHOCTH NIPUYHMHEHUS BPEa €r0 UMYLIECTBY.

IIpu pacropxenunm JloroBopa 10 Hayajga MYTEIIECTBUS B CBSI3U C HACTYIUICHHEM
yKa3aHHBIX OOCTOSITENbCTB, 3aKa3UMKy BO3BpAIllaeTCs JCHEXKHas CymMMa, paBHas oOulel LieHe
TYpIPOAYyKTa, a IIOCJI€ Hayajla IyTELIECTBUS - €€ 4YacTh B pa3Mepe, MNPONOPLUOHAIBLHOM
CTOMMOCTH HE OKa3aHHBIX TypHUCTY yCyr, BXOASIINX B TYPIPOIYKT.

6.6. Kaxxgas u3 CropoH BrpaBe MoTpeOOBaTh U3MEHEHHUSI WM pacTopxkeHus JloroBopa B
CBSI3U C CYIIECTBEHHBIM HM3MEHEHUEM OOCTOSTENILCTB, M3 KOTOPBIX HUcxoauau CTOPOHBI IMpH
3axitoueHuu JloroBopa (eciu 3Tu 00CTOSATENHCTBA HE OBLIIM OTOBOPEHHI B JloroBope).

K cymiecTBeHHBIM U3MEHEHUSAM OOCTOSTENLCTB OTHOCSTCS:

a) yXyAILLEHUE YCIOBUM MyTEIIECTBUS, YKa3aHHBIX B JloroBope;

0) U3MEHEHNE CPOKOB COBEPILICHHUS ITyTEIICCTBHUS,

B) HEMIPEABUACHHBINA POCT TPAHCIOPTHBIX TAPH(OB;

I) HEBO3MOXHOCTb cOBeplIeHUs TypuCTOM TNOE3OKM IO HE 3aBUCALIMM OT HEro
oOcTosiTensecTBaM (6one3nb Typucra, 0TKa3 B BblJJaue BU3bI U IPYTHe 0OCTOSATEILCTBA).

7. Iopsimok u Cpoku NnpeabaBieHus npereH3un. [lopsanok pazpenieHus cnopos

7.1. IlpeTeH3un B CBsI3U C HapyllleHUEeM yciaoBUil JloroBopa npeabsaBistoTcsa 3aKa3unkoM
HcnonHuTeno B NOpPAIKE M HA YCIOBUAX, KOTOPbIE MPEIyCMOTPEHBI 3aKOHOAATEIHbCTBOM
Poccuiickoit @enepanuu.

7.2. IlpereH3un B OTHOILICHWM KadyecTBa TYPHPOAYKTa MPEeabABISA0TCS McnoaHuTento B
nuchMeHHOU Gopme B TeueHue 20 (IBaaIaTH) KaJICHIAPHBIX JHEU C AaThl OKOHYAHUS JIEHCTBUS
JloroBopa u momjIexaT paccMOTpeHHio B TedueHwe 10 (mecsaT) KaleHJapHBIX JHEW C J1aThl
MOJIy4eHUsI IIPETEH3UM B IOpPAJKE, YCTAHOBIECHHOM 3aKOHOJATEIbCTBOM Pocculickoin
denepanuu.

7.3. B ciiydae He yperyJaupoBaHUs pa3HOIJIACUN B MOPSJIKE, YCTAHOBJICHHOM MYHKTOM 7.2
JloroBopa, crop MOJIEKUT PACCMOTPEHUIO B CYIAE€ B COOTBETCTBUM C 3aKOHOAATEIHbCTBOM



Poccuiickoit deneparnumu.

8. 3aKJIIOUNTENBHBIE MTOJOKEHUS

8.1. Penakiusa wHacrosmero JloroBopa pa3smenieHa Ha caiTe OTKPBITOrO aKIHOHEPHOIO
obmectBa «MoOCKOBCKHM Typuctrueckuit diaor» www.mosturflot.ru B pazgene «KmueHtamp.
3axiroydas OrOBOp O pealu3aliy TYpIpoIyKTa 3aKa3ylK MOATBEPKIAET, UTO B IOJTHOM 00beMe
o3HakoMuiIca J{oroBopoM, MOJHOCTHIO MPUHUMAET €r0 YCIOBHS U 00s3yeTcs €ro MCIOJHSTh.
3aKka3yuK TMOATBEPXKAAET CBOE COTJacHE C YCIOBHSIMH, YCTAaHOBIEHHBIMH J[OoroBopoMm, myTeM
IpOCTaBlIeHUs OTMETKH B rpade «S mpounmtan(-a) YcioBusi Ioropopa M corjaceH(-Ha) ¢
yCIOBUSMUY NpHU oopmiieHnn Ha caiite www.mosturflot.ru.

8.2. 3aKa3uuK MpenynpexicH:

- 0 BO3MOXHOCTH 3aMEHBI O3/JI0POBUTENBHBIX M TYPUCTCKHX YCIYI C COXPaHEHHUEM HX
KJ1acca 10 paHee OIJIau€HHOHN 3aKa3uuKOM KaTeropHH;

- 00 yCIIOBUSIX MPOXKUBAHUS U TUTAHUS, O MOPSAKE MPEAOCTaBICHUSI SKCKYPCHIl;

- 0 IpaBUJIaX MOBEACHUS BO BPEMsI TYPUCTKOM IOE3/IKH;

8.3. 3aka3uuk, B cooTBeTcTBUM ¢ DenepaibHbIM 3akoHOM OT 27.07.2006 roga Nel52-D3
«O TepCcOHANbHBIX JAaHHBIX» MOATBEP)KIAeT, YTO JaeT CBOE corjacue Ha oOpabOTKy CBOHX
MEePCOHAJIbHBIX JTaHHBIX, YKa3aHHbIX B paszaene 10  JloroBopa «PekBU3HUTBHDY, C LEIBIO
MCIIOJIHEHUS J0TOBOpAa O peaju3aluu TYpPHpOAYKTa, a TaKKe Ha XpaHEHHWE U HCIOJIb30BaHUE
MEPCOHAIBHBIX JIAaHHBIX TOCTEe MpeKpaiieHusi neicTBus JloroBopa, ¢ LEIbI0 HampaBleHUs
3aka3unky HH(pOpMaIUN 00 YCIOBHUIX MPEAOCTABICHHS CKHUJIOK, TOTOJHUTEIbHBIX CBEACHUN O
TYPUCTCKOM MPOAYKTE, peKIaMHOUN mpoaykiuu. Kpome Toro, 3aka3umk, 3aKJIF0YAIOIIHI JOTOBOD
B MOJb3y TPETHUX JHUI[ (TypUCTOB), MOATBEPKAAECT HAIUYUE Yy HErO0 MUCHBMEHHOI'O COIVIACUs
TYpUCTOB (MJIM TIOJIHOMOYUN 3aKOHHOTO MPEJICTaBUTENS YAaCTUYHO JEeCloCOOHOT0 WU
HE/IeeCoCOOHOT0 TypHCTa) Ha BBIINICYKa3aHHbIC JCWUCTBUS, CBS3aHHBIE C 00pabOTKOM
MEPCOHANBHBIX JaHHBIX B YKa3aHHBIX BBILIC LIETIAX.

Hcnonaurens o0pabaTeiBaeT MEPCOHATIbHBIE IaHHbIE HA OyMaXHOM M 3JIEKTPOHHOM
HOCHUTEJISIX C BO3MOXKHBIM HCIOJb30BaHHEM CMEIIAHHON 00pabOTKU: aBTOMAaTHU3UPOBAHHOW WU
HeaBTOMaTu3upoBaHHOW. Taxke noamucaHueM JloroBopa 3aka3uumk BBIpaXKaeT COIJIACHME Ha
HCIIOJIb30BAaHUE BBINICYKA3aHHBIX MEPCOHAIBHBIX MAHHBIX JJIS TOJYyYEHUS CMC-COOOIICHMUIA,
JIEKTPOHHBIX U [TOYTOBBIX MHCEM B CBA3M C UCIIOJIHEHUEM J[oroBopa.

Hacrosmee corjacue BCTymaeT B CHIIy CO JHSI MOAMHCAHUS M AEHCTBYET JO MOMEHTa
OT3bIBA COTJIACHSL.

C MoMeHTa TMOJIydeHHs OT3bIBa corjacusi, VCromHUTENb YMOJIHOMOYEH YHUYTOXKHUTh
NIEPCOHAIBHBIE JaHHblE B IpenycMoTpeHHble denepanbHbiM 3akoHOM oT 27.07.2006 rona
N 152-®3 «O mnepcoHambHBIX JaHHBIX» Cpoku. OOpabaTbiBaeMble TMEPCOHATLHBIC TaHHBIE
NOJUIeXKAT YHUYTOXKEHUIO VICHONHMTENEeM MO JOCTHXKEHHHM Lenu 0O0paOOTKH, €Cld TOJBKO
CyOBEKTOM IMEPCOHAJIBHBIX JAHHBIX HE JaHO corjiacue Ha oOpaOOTKy MepCOHAIbHBIX AAHHBIX
JUTSL UTHOM 11eTTi 00pabOTKH.

3aka3uuKk yBeJoMJieH, 4To lcmonHuTenb HE BIIpaBe pPACIpOCTPaHsITh HWH(GOPMALHIO O
NEPCOHAIBHBIX JaHHBIX TPETHUM JIMILIAM, 332 UCKJIIOYEHHMEM CJIy4yaeB, KOTJa Takas Iepefada
HeoOxouMa Ui BBINOJIHEHU VcrionHuTenemM o0s3aTenbCTB nepesl CyObeKTaMH MepCOHATbHBIX
JaHHBIX B LEJISIX YyKa3aHHBIX B HACTOsIIEM NyHKTe [loroBopa, a Takke APYTHX Clydasx,
MPElyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM O MEPCOHATBHBIX TaHHBIX.

3aka3uuk 00s3yeTcsi JoBecTH MHGPOpPMaINIO, yKa3aHHYIO B HacTosIeM nyHkre JloroBopa
JI0 CBEJICHUS TYPUCTOB, B TIOJIb3Y KOTOPBIX 3aKiItoueH JloroBop.

8.4. JIoroBop COCTaBJICH B 2 3K3eMIUIApax, 00JaJaloNIiX PaBHON IOPHIUYECKON CUIION, 1O
OJHOMY 3K3EMIUIAPY IS Kaxk10M u3 CTOpoH.

8.5. Bce mpuiioxkeHusi, a Takke HU3MEHEHHS (IOMOJIHEHUs) K JlOroBOpy SIBJISIIOTCS €ro
HEOTHEMIIEMOM YaCThIO.

8.6. Bo BceM uHOM, uTO HE yperyaupoBaHo JloroBopom, CTOpPOHBI pyKOBOJCTBYIOTCS
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.

9. OcobnIe ycnoBus


http://www.mosturflot.ru/

9.1. Jlunam, HyXAarOUUMCA B JICYCHUU WM TOCTOSHHOM BpauyeOHOM HaOIIOICHNUH,
MyTENIeCTBUE Ha TEIUIOXOe HE peKOMeHayeTcs. /JlueTndeckoe murtanue Ha OOPTY TEIJI0X01a He
npenycMoTpeHo. Temnoxona, KawoThl, Tpambl, MpHYaidbl HE TMPUCIIOCOONICHBI MJs JIMIL C
HapylieHneM (QYHKIUH OMIOPHO-ABUTATEIBHOTO anmapara.

9.2. B 3KCTpeHHBIX CiIy4yasx Ha OOpTy TEIIOXOJla CYIOBOM MEIMK OCCIUIATHO OKaXeT
HEOTJIOKHYIO MEIUIMHCKYI0 ToMmols. B ciywyae 3aboneBanust Typucra Bo Bpems Typa
(TpaBMaTtm3Ma,  OOOCTpeHHSI  XPOHHYECKMX WM  HMHBIX  3a00JieBaHMK,  TPeOYIOIMUX
KBAJM(HUIUPOBAHHOTO MEIUIIMHCKOTO JIeYeHHs W yxoja), Typuct o0s3aH 0OpaTHTbCA B
MEIUIIMHCKOE YYpeXKJeHHEe B OnrkaiiiieMm mopTy. B cimydae mpopoikeHust peiica M oTkKasa
Typucra OT MEAMIIMHCKOIO JIEYEHUs B CTAllMOHAPHOM YyupexaeHuu, VcrnoaHuTenb He Hecer
OTBETCTBEHHOCTH 3a TOCJIEeICTBUS, BbI3BaHHbIE 3a00eBaHeM Typucta u He BO3MENIAET YCIIYTH,
HEUCTIONB30BaHHBIX TypHcTOM BClieCTBUE 3aboneBaHus. TypucT 00s3aH uUMETh mpu cebe
NacmopT W TMOJHUC 0053aTelNbHOr0 MEIULMHCKOro crpaxoBaHus. I[lpu HeoOxomumocTu
rOCMUTATH3AINH O0JIBHOTO, TEIJIOXO/ JeNIaeT OCTAHOBKY Y ONMkKaiiiero o60pya0BaHHOTO st
MAaHHOTO THUMA CcyAHa npuyana. [IpeTeH3uum Opyrux TYpUCTOB, CBS3aHHBIE C HM3MEHEHHEM
pacnucanusi, KOTOpoe ObLTO BRI3BAHO TAKOW OCTAHOBKOMW, HE MPUHUMAIOTCSI.

9.3. B ciyyae, ecnmu XpoOHHYECKOE WM MH(PEKIMOHHOE 3a0oJjieBaHue TypucTa yrpoxkaeT
3JI0POBBIO IPYTUX TYPUCTOB WJIM WICHOB dKUMAXKa, U TYPUCT HE COOOIINI O CBOEeM 3a00JIeBaHUH
HcnonuuTento npu npuoOpeTeHUH TYPIPOIYKTa, TO MPU BBIABICHUU TAaKOro 3a00JIeBaHUS, OH
MOKET OBITh CHAT C Teruioxoia B Ommxkaifmmem mopty. [Ipu 3ToM McnomHUTENb MPOU3BOIUT
BO3BpaT VIUIAYEHHOM 3a TYPHPOAYKT CYMMBI 32 BBIYETOM (PAKTUUYECKH [MOHECEHHBIX
HcnonHuTenem pacxo/10B, CBI3aHHBIX U UCTIOJTHEHHEM CBOMX 00s13aTeNbCTB 10 JloroBopy.

TIpunoxenus k JIoroBopy o peanusainuu TypHpoOayKTa:

1. Tlpunoxxenue Ne 1 (3asBka Ha OPOHUPOBAHUE);
2. Tlpunoxenus Ne 2 (mpaBmia MoBeAeHUS Ha OOPTY TEIUIOX0/A).

10. PexkBU3UTEI

3aka3zunk Hcnonnurennb
OtkpbITOC aKIHOHEPHOe 0o01ecTBO
«MockoBckuii Typuctudeckuii ¢gJion»

Anpec: 125195, Mocksa, JIeHunrpaackoe
mocce, 1. 59.

p/c 40702810800010001402 B [TAO
«MHWubauk» OI'PH 1027739015699

WHH 7712098197/ KIIII 774301001
peecTpoBblii HOMep Typoneparopa cepus PTO
Ne 011152
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