Peoaxyus oeticmeyem ¢ 01.04.2021

JdoroBop o peaju3auuu TYpUCTCKOro Npoaykra (tunosasi gopma)

ropox MockBa " " 202 T
(mata 3akII0ueHUs 10TOBOPa)

Hacrosimuit JloroBop o peanu3anuy TYpUCTCKOTO MpoAyKTa (TumoBas ¢opma) (maiee
JloroBop) peryiaupyeTr OTHOIIEHHUS IO JOrOBOPY O peall3allud TYPUCTCKOTO MPOAYKTA,
3aKIIIOYEHHOMY MeXAy OTKpPBITHIM aKIMOHEPHBIM 0011ecTBOM «MOCKOBCKUI TYpHUCTHUECKUI
dbaom» (OAO «Moctypdnor», 125195, Mocksa, Jlenunrpaackoe mocce, 1. 59, peecTpoBbIi
Homep Typornepatopa cepust PTO Ne 011152), umenyemoe B nanbHeimem «McnoaHutensy, B
munie lupextopa mo typusmy OAO MPII CunopenkoBa ®ununma Brnagumuposuya (MPIT
SBJISIETCSl areHTOM Ha OCHOBaHUM areHTckoro goroopa Ne 12-21 ot 01.03.2021),
NEeNCTByIOMEro Ha ocHoBaHMM joBepeHHocTH Ne 01/99-3 ot 01.03.2021, U JIMIIOM,
npuoOpeTaronmM Typ (3aKa3uuk).

Penakmus nactosmero TumoBoro JloroBopa pasmemiena Ha caiite OAO «Moctypdaor»
www.mosturflot.ru B paznene «KimeHramy.

3aKiII04eHneM J0roBOpa O peall3allid TYPUCTCKOTO MPOAYKTa SIBISIETCS MOMEHT €ro
noanucanus (npu opopmieHuH B oduce Mpojax) TUO0 MOMEHT COBEpIICHHUS 3aKa34HMKOM
OILJIaTHI 3a TYpP MO JIOTOBOPY O peanu3all TYPUCTCKOTO MPOAYKTa, €CIIH JI0TOBOp odopmMIiIsieTcs
4yepes3 CaAuT KOMITAHUH.

3akirouasi IOTOBOP O pealn3alii TYpPUCTCKOTO mpoaykra w/wmm Ilpunoxenune Nel x
noroopy (3asiBka Ha OpOHUPOBaHKE), 3aKA3YHK MMOATBEPIKIALT, YTO O3HAKOMHUIICS M COTJIACEH C
ycnoBusimu JloroBopa o peanu3alid TYPUCTCKOTO MpoaykTa (tumoBas ¢dopma). B ciyuae
MOJINUCAHUS JIOTOBOpa B D3JIEKTPOHHOM BHJIE, 3aKa3uMK IIOATBEPXKIAET CBOE COIVIACHE C
YCIIOBUSIMHU, YCTAaHOBJICHHBIMU HACTOSIIUM J[OroBOpOM, IyTeM MPOCTAaBJICHUS OTMETKH B rpade
«5 mpoumnTtan (-a) YcioBHus AOroBopa U COIVIaCeH(-HA) C YCIOBUAMH» IpHU O(OPMIICHUH Ha
caifre.

1. Ilpenmet goroBopa

1.1. B coorBerctBum ¢ JloroBopom HMcrmomHutens o0s3yeTcsi OOECHEYWTh OKa3aHWE
3aKa3ynKy KOMIUIEKCA YCIYT, BXOJSIIMX B TYPUCTCKHA TPOAYKT, MOJHBIA TepeYeHb U
MOTpeOUTETHCKHE CBOMCTBA KOTOPOTO yKa3aHbl B 3asBKe Ha OpoHupoBanue (mpunoxenue N 1
JHloroBopy) (manee - TypHCTCKHMH NpPOAYKT, TYPHPOIAYKT), a 3aKa3uuK OOs3yeTcsl OIUIaTUThH
TypHUCTCKHIT TPOIYKT.

TypucTckuii IPOIYKT - KOMIUIEKC YCIYyT 1O MEPEBO3KE M Pa3MEIICHHIO, OKa3bIBAEMBIX 3a
o0yt 1ieHy (HE3aBUCHMMO OT BKIIIOUEHHS B OOMIYIO II€HY CTOMMOCTH 3KCKYPCHOHHOTO
oOciTyXUBaHUS ¥ (WIH) APYTUX YCIYT) MO IOTOBOPY O peau3aliyl TYPUCTCKOTO MPOAYKTA.

1.2. Tlomumo Typuctckoro mnpoaykra HMcmomHuTenb MOXET oOecrneunBaTh OKa3aHUE
KOMIIJIEKCa yCIYyT B BUJE 03/10POBUTEIBHOTO Typa - Typa, BKIIIOYAIOIIETro B ce0sl MOMUMO YCIyT
nepeyucieHHbix B myHkre 1.1. JloroBopa, 0310pOBUTENBHBIE MEPONPUATHUS, B COOTBETCTBUHU C
MPOrpaMMOil 03JOPOBHUTEIBHBIX KPYH30B, OKa3blBaeMble HA TEIUIOXOJE-TIAaHCHOHATE (manee —
03/I0POBUTENBHBIN TYP, TYPIPOIYKT).

JIOKyMEHTOM, TOATBEPXAAMOIIMM TMPAaBO Ha  O3JAOPOBHUTEIBHBIA  Typ, SBISETCS
[Tancuonatnas myteBka (nmanee — IlyteBka). IlyreBka siBisieTcsi OJaHKOM CTPOTOM OTYETHOCTH
YCTAaHOBJIEHHOTO o00pa3lia, a TaKKe COJEPXKHUT YCIOBHS O3JOPOBHUTEIBHOTO Typa U
CBUJETEIbCTBYET O HAJIMUMM y €€ BJIaJIeNiblia MIpaBa Ha MOJIyYEHHUE OMPEEeNIEHHOTr0 KOMILIEeKca
YCIIyT Ha CyMMY U B CPOKH, YKa3aHHbIE B ImyTeBKe. [lyTeBka BeImaeTcss Ha OOpTy Temioxonaa B
JIeHb OTIPABJIECHUS TPU PETUCTPALIUH.

1.3. Ceenenus o Typucre B 00bemMe, HEOOXOIUMOM ISl UCTIONIHEHUs JloroBopa, yka3aHsl B
3asBke Ha OpoHupoBanue (npunoxkenue N 1 x Jlorosopy).


http://www.mosturflot.ru/

1.4. Tlpu peructpanmmu Ha caiite Mcnomuurens 3aka3umky B 0O0s3aTCIIBHOM IOPSIKE
otkpbiBaeTcs Jlnuneiii KaOuner, B KOoTOpoM oOTOOpa)karoTcsi Bce 3asBKU C yKa3aHHEM UX
coctosiHus (oruiata / orMeHa / ucnosHeHwe / u T.4.). [loaTBepknenue Qakra pasmMenieHus
3asBKH Ha yKa3aHHbIN 3aKa3unKoM HOMEp MOOMIBHOTO TenedoHa U aJipec dIEKTPOHHON MOYTHI
SIBJIIETCS JOTIOJIHUTEIIbHBIM.

1.5. Bce mHpoOpMannoOHHBIE MaTepUalbl, IpEeACTaBICHHbBIE Ha caiite www.mosturflot.ru,
HOCSIT CHpaBOYHbIN XapakTep. MHopmanuio 06 yciyrax MOKHO YTOYHUTH B oduce aubo 1o
tenepony Ucnonnutens: +7 (495)221-72-22.

2. O6mas ueHa TypHpoaAyKTa U MOPSA0K OILIAThI

2.1. O6mias meHa TyprpoayKTa yka3aHa B 3asBke Ha OpoHupoBanue (mpuwioxkenue N 1 k
Jlorosopy).

Croumocts o3n0poBurensHoro typa HJIC He obnmaraercs.

2.2. Omiara oCylecTBISIETCS 3aKa3uUKOM B CIICIYIOIIEM TOPSIAKE:

2.2.1. Ha momenT 3aximouenus JloroBopa 3akazuuk 00s3yeTcsi BHECTH MOJIHYIO CTOUMOCTh
TYpIPOAYKTa WM aBAHCOBBIM IJIaTeX B pa3mepe He MeHee 50 (MATUAECITH) MPOLEHTOB OT
CTOMMOCTH Typa HAJIMYHBIM WM OC3HAIMYHBIM ITyTeM. B cilydae aBaHCOBOTO IJIaTeka 3aKazuuK
00s13yeTcsl BHECTU OCTaTOK CyMMBbI He mo3faHee, yeM 3a 30 (Tpuauarth) KalleHAApHBIX THEH 10
Havana myremecTBus. CTOMMOCTh TYpIpOAYyKTa (PUKCUPYETCS] HA MOMEHT BHECEHHUSI aBaHCOBOTO
wiarexa. [Ipu nonnucanun Hactosmero /JoroBopa menee uem 3a 30 (TpuaLaTh) KaleHIAPHBIX
THEW N0 Hayajga MYTENIeCTBUSA, 3aKa3uyuK OO0SM3yeTcs TMONTHOCTBIO OIUIATUTH CTOUMOCTD
TYpIPOIYKTA.

2.2.2. Omiara CTOUMOCTH TYPHPOJIYKTa MPOU3BOAUTCS 3aKa3uUKOM IyTeM BHECEHUS
HAJIMYHBIX JIEHE)KHBIX CPEICTB B Kaccy VICHONHUTENS WM MyTeM MepedyrCleHUs JIEHEKHbBIX
CPeICTB Ha pacyeTHbI cuer McmomHurtens B TedeHue 3 (Tpex) OAHKOBCKUX JHEH CO JIHA
MOATBEpKJIeHUs Typa Mcnonnurenem.

2.2.3. Omnata ¢ WCHOJNBb30BaHUEM pPEKBH3UTOB OaHKOBCKMX KapT Ha MHTepHer-caiite
www.mosturflot.ru ocymectBisiercss B cucteme daekTpoHHbIXx rmiatexeir [IAO  AKbB
«ABAHI'AP/» (nanee — bank), KOTOpbIi mporien cepTu(UKALNIO B IIIATEKHBIX cCUCTeMaxX Visa
Inc., MasterCard Worldwide u MUP Ha coBepienre onepanuii ¢ ayreHtudukamueit 3-D Secure
u Mir Accept. IlpencraBieHHbIE JaHHBIE TOJHOCTHIO 3alIWINEHBI B paMKax CTaHAapTa
0€30MacHOCTH JIaHHBIX HMHIyCTpuM IUiaTexkHbIX KapT (Payment Card Industry Data Security
Standard) u HuKTO, BKITFOUast VICTIOTHUTEISI, HE MOYKET MX TOMYYHUTh.

2.2.4. MOMEHTOM HCIIOJIHEHHUSI JICHEXKHOro 00s3aTe’bCcTBa 3aKa3yhMKa CUUTaeTcs Jara
3QUMCIICHUSl JICHEXKHBIX CPEJACTB Ha pacueTHbld cueT HcronHuTtens WM JaTa BHECEHHS
HAJIMYHBIX JICHEXKHBIX CpeACTB B Kaccy Vcmomuutens. 3aka3yvK BIIPaBE BO3JIOKUTH CBOE
00513aTeIBCTBO MO OIUIATE CTOMMOCTH TYPUCTCKOTO MPOAYKTa HA TPEThE JIUIIO, KaK (PU3NIECKOE,
Tak U ropuaudeckoe. [Ipu omnate TpeTbUM JHMIIOM B Ha3HAYEHUU IUIaTeXa JOJDKHBI OBITh
ykazanbel @.1.0. 3aka3unka u HOMep cyeTa Ha OIIaTy.

2.2.5. Otka3 3aka3uuka OT TYpPHPOAYKTa MPUHUMAETCA TOJHKO B MUCbMEHHOM BHJIE C
00s13aTeIbHBIM TIPEIOCTABIICHUEM BCEX, BBIMMMCAHHBIX M MOJYYEHHBIX OT VICTIONHHUTENS B LEIX
pealin3anuu TyprupoayKTa JOKYMEHTOB.

2.2.6. Bo3Bpar [eHEXHBIX CpPEICTB MPOU3BOAUTCS HAIUYHBIM MW OE3HATHMYHBIM
IJIaTeKOM B 3aBUCUMOCTHU OT TOTO, KAKUM CIIOCOOOM MPOU3BOAMIACKH oriaTa 3akazuukom. [Ipu
3TOM, €CM IulaTek 1o JloroBopy COBEpIIEH TPETbUM JIMIIOM, TO OTBETCTBEHHOCTH 3a
BO3MEIICHHE TPEThbeMy JIMIly HeceT 3aka3uuk. Bo3BpaT JeHEeXHBIX CpeICcTB B ciyyae
pactopkeHus JloroBopa OCYIIECTBISETCS B IMOJNB3y 3aKa3uWka JIMOO MO €ro MUChMEHHOMY
pacnopsbkeHu0 (3aka3uMK JOJDKEH YyKa3aTh PEKBU3UTHI JIMIA, IOJYYaIOIIEero JCHEXHbIe
CpelCcTBa).

2.2.7. Bce pacuetsl 1o JloroBopy u Ha OOpTy TEIUIOXOJIOB OCYINECTBISIOTCS B PyOJIsAX
Poccuiickoit denepanymu.

2.2.8. Tlo BompocaM oOIUIaThl, KauecTBa, CBOCBPEMEHHOCTU IMOJIyYE€HHUS YCIYT, OPYIHUM



BOIPOCAaM B OTHOLIEHHWHM ONepaluu 1o OaHKOBCKOM kapre KimeHT Moxer oOpaTUThCs IO
tenedony +7 (495) 221-72-22.

2.2.9. B cinyyae 3akiIlO4EHHS JOTOBOpa O peald3allud TYPHPOAYKTa IyTEM OH-JailH
MOKYIIKM, 3aKa34MK COBEpIIAeT MOKYNKY (OpOHb M OIIaTy) 4epe3 CBOW JIMYHBIN KaOWHET Ha
caiire Mcnonnurens www.mosturflot.ru. CoBeplieHue omatel TypHpoAyKTa 3aka3uuKoM
O3HauaeT 3akiarodeHue JloroBopa U MOATBEPXKAECHUE coOIVIacusl 3aka3uvka C YCJIOBMSIMHU
JloroBopa o peannsauuu Typrnpoxykra. Ilocine mnosydeHus NOJIHOM oOIaTel 3a TYPHPOLYKT
Hcnonautens odopmisier 3akazyuky (TypucTaM 3aka3uuka) MOCAIOYHbIN TaloH. B ciyuyae,
eciu 3aka3zyuK NpUHoOpeTaeT TYpPHPOLYKT Ui HMHBIX JIMIL, TO OH O00s3aH Iepegarb UM
MOJIyYCHHBIH TOcanouHblii TanoH. IlyTeBku odopmisitorcs McnonHuTeneMm Imocie MOTHOH
oIIaTel Typrpoaykra. IlyTeBKH MOKHO MOJIy4UTh A0 Hauyaua MyTeUIecTBUS B opucax Mpoaax
Hcnonaurens.

3. Bzaumopeiicrsue CTopoH

3.1. UcionHuTens 00s13aH:

a) IPeJOCTaBUTh 3aKa3uMKY JOCTOBEPHYIO MH(GOPMAIMIO O MOTPEOUTENHCKUX CBOWCTBAX
TYypIPOAYKTa, a Takke HHPOpPMAIHIO, TpeaycMOTpeHHyro mnpuioxenuem Nel k JloroBopy
(3asiBka Ha OPOHHUPOBAHUE);

0) mpUHUMAaTh MEpHI MO OO0ECIEeYeHUI0 0e30MacHOCTH WHQPOPMAIUU O TMOITYYCHHBIX OT
3aka3zymKa B MpoIlecce OKa3aHUs YCIyT NepCOHANbHBIX JaHHBIX, B TOM YUCIIE MPU UX 00paboTke
Y UCTIOJIh30BaHUH,

B) OKa3aTb COJAEWCTBHME MO TpeOOBaHMIO 3aKazyhMka B MPEAOCTABICHUU YCIYT 110
CTPaxOBaHUIO PUCKOB, CBSI3aHHBIX C COBEPIIICHUEM ITyTEIIECTBUS (B TOM YHCIIE TIPU COBEPIICHUH
MyTEUIECTBUI, CBSA3aHHBIX C MPOXOXKIEHUEM MAapIIPYTOB, MPEICTABISIIOIIUX IOBBIIICHHYIO
OIIaCHOCTH ISl )KU3HU U 37J0POBbS);

I') OKa3aTh BCE YCIYTH, BXOSIINE B TYPIPOIYKT, CAMOCTOSTENILHO WK C MPHUBICYCHHUEM
TPETHUX JIUIL;

1) mepenath 3akazuyuky He mosaHee 24 4acoB 10 Hayaja IyTeIIeCTBUS JOKYMEHTHI,
YAOCTOBEPSIONIME MPABO 3aKa3uuKa Ha IMOJYYCHHUE YCIYT, BXOMASAIIUX B TYPHPOAYKT, a TaKKeE
WHBIE JOKYMEHTBI, HECOOXOJUMbIE JJI1 COBEPUICHHUS Iy TEIIECTBUS;

e) opopmuth [TaHCHOHATHYIO TYTEBKY IMOCIIE OIUIATHI YCAYT 10 J[OroBOpy B COOTBETCTBUU
c 1. 2.2.2. JloroBopa (ImyTeBKa SBJSICTCS OJTAHKOM CTPOTOM OTYETHOCTH M BblaeTcs TypucTy Ha
0OpTy TEII0X0/1a IPHU PETUCTPALINN );

) Ha OOPTY TEII0XO0I0B-AaHCHOHATOB OKA3bIBAIOTCS JIeYeOHO-03J0POBUTENLHBIE YCIYTH,
BXOJISAIINE B CTOMMOCTh IyTEBKHM W yKa3zaHHbie B mpuioxkeHun Ne 1 x JloroBopy, a Takxke
JIOTIOJIHUTENIbHBIE 03I0POBUTEIBHBIC YCIYTH, COTJIACHO YTBEPKAEHHOMY IMPEHCKYpaHTy LIeH Ha
O0OpTY TEIUTIOXO/IOB.

3.2. UcnonHutens BIpase:

a) aHHYJUPOBaTh OPOHUPOBAHKE TYPIPOLYKTA B Cilydyae HapylIeHHUs 3aKa3uuKOM MOpPsIKa
OILIaThl, IPEIYCMOTPEHHOro IyHKTOM 2.2 JloroBopa. O mpuHsATOM peuieHuu lcnonHurenb
YBEIOMJISIET B pa3yMHbI€ CPOKHU 3aKa3uMKa;

0) OTMEHUTHb TYp U PacTOpruyTh J[OroBOp B OJHOCTOPOHHEM BHECYACOHOM IOPSIKE,
IIyTeM yBeAOMIIEHUs 3aKa3uMKa He Io3](Hee, 4eM 3a 7 (ceMb) IHel 10 Haydana Typa;

B) BHOCUTb [0 Hayajla IyTEIIECTBUS M3MEHEHMs] B NPOTrpaMMy U YCJIOBHS, BbI3BaHHbBIE
HeNpeIBUICHHBIMU O0CTOATEIbCTBAMHU, YBEIOMIISIS 00 3TOM 3aKa3uuKa;

I') BHOCUTh U3MEHEHHUS B XOJE CAMOI0 IyTELIECTBUS, €CJIM TaKOBHIE BO3HUKIU B CBSI3U C
HenpeABUICHHBIMU o0cTosTenscTBaMu. [Ipu 3rom HMcnonnuTens OyaeT NpuHUMATh BCe MEPBI K
TOMY, YTOOBI, 110 BO3MOKHOCTH, COXPAHUTh XapaKTep U KIACCHOCTh OIUIAYCHHBIX YCIIYT.

1) B cilydae OIUIaThl 3aKa3uMKOM TYpPIpPOAYKTa M IOCIEIYIOIEro OTKa3a OT Hero Io
He3aBUCAIMM OT VcnonHurtens npuyvHaM, IPOU3BECTH BO3BpaT YIUIAYEHHOM CYMMBI 3a
TYPHPOAYKT 3a BbIYETOM (DAaKTHUECKH IOHECEHHBIX VIcIomHHUTENeM pacxoioB, CBSI3aHHBIX C
WCTIOJTHEHUEM 0053aTeNIbCTB COTIacHO MyHKTa 4.15. [loroBopa.

€) He paccMaTpuBaTh INPETEH3UH, €CJIM OHM MOCTYIMIM 1o ucteueHuu 20 (aBaauaTu) qHen



I10CJIC OKOHYaHHHU ITyTCIICCTBHS.

3.3. 3aka3zuuk 00s13aH:

a) OIUTATUTH TYPHPOAYKT B COOTBETCTBUH C [[oroBopom;

0) mpeocTaBUTh VICTIONHUTENIO CBOM KOHTAKTHBIEC IaHHbIE, KOHTAKTHBIE TaHHbIe TypucTa,
HEO0OXOUMBIC ISl OTIepaTHUBHON CBs3U (TenedoH, aapec IIMEKTPOHHOW IMOYTHI), a TAKKE HHBIE
CBEICHUS U JOKYMEHThI, HEOOXO UMbl 1Ji ucroHeHus JJoroBopa;

B) noectH J0 Typucra ycnosus [JoroBopa, nHyro nHOpMaInioo, ykazanHyw B JloroBope
U TPWIOKEHUSAX K HEMy, a TakKe IepelnaTh JOKYMEHTHI, MoJiydeHHble oT McromuuTens uist
COBEPIIICHHUS ITyTCIICCTBUS;

I') IPeJOCTaBUTh M0 3anpocy Vcnonnurens nuckMeHHOe cornacue Typucrta Ha 00paboTKy
U Tiepenavy MepcoHaNbHBIX JaHHBIX Typomeparopy ¥ TPETbUM JUIAM JJIs [eJIed MCTIOTHCHHUS
HoroBopa;

1) uaopmupoBaTh McoaHUTENS 0 HEOKA3aHUY WJIM HEHAJUICKAIIEM OKAa3aHUH BXOISIINX
B TYPIPOAYKT YCIYyT TPETbUMHU JHUIAMHU, TpUBIIeYeHHbIMU VcnionHuTenem;

€) CBOGBPEMEHHO YTOYHSTHh Y VICIIONHUTENS CPOKH TPOBEACHUS MOE3KU, MECTO U BpPEMs
coopa;

) TIpU MOcaJKe Ha OOPT TEIJIOXO0Jla U BO BPEMsl BCETO pelica MMETh MACHOPT WIM HHON
JOKYMEHT yaocToBepsitoluil auuHoctb. OtcyTerBue y Typucra BbllleyKa3aHHBIX JOKYMEHTOB
SIBJIICTCS OCHOBAHUEM JIJISl OTKA3a B IMMOCAJIKE HAa OOPT TEIJIOX0/1a;

3) cobmonath [IpaBuia moiabp30BaHUs MACCAKUPCKUME CyJaMH, a TAKXKE PACIIONIOKEHHBIMU
Ha Oepery ¥ NnpeaHa3HauYeHHBIMHU TS 00CTYKUBaHUS TIEPEBO30K MACCAKUPOB OOHEKTAMH,

1) HE JIOIyCcKaTh JACMCTBUIA, KOTOpPbIE MOTYT MPUBECTH K CIydyasiM, OMACHBIM JIJISl )KU3HU U
3I0pPOBbS TYPHCTOB, HAPYIICHHIO COXPAHHOCTH HWMYIIECTBA TYPHCTOB, TEIUIOXOJOB U
UMYILECTBA Ha WX OOpTy, NPEMATCTBYIOMIMX MPOBEACHUIO MAapUIPyTa U JAPYTUX KyJIbTYpHO-
IKCKYPCHOHHBIX MEPONPUATHIH TIPOrPaAMMBbI MAPIIPYTa;

K) HE HAHOCHUTbH BpeJa OKPY Kalollel cpee;

J71) cOOITI0IaTh TPaBUiIa IMYHON OE30MIaCHOCTH.

3.4. 3aka3yuK BIpaBe:

a) MOJIy4UTh JOKYMEHThI, HEOOXOAUMBIE [l COBEPLICHHUS MyTEUIECTBUS B COOTBETCTBUU C
JloroBopowm;

0) B ciryyae OTMEHBI Typa 110 HHUIMaTuBe VcromHures:

® [IOJIyYUTh B3aMEH OTMEHEHHOI'O Typa AaHAJOTMYHBIA TYPUCTCKUH HPOAYKT IIyTEM
o(opMiIeHNsT HOBOTO JOTOBOpPA Ha MHBIE ATkl O€3 10IJIaThI;

® 3aKJTIOYUTH JOTOBOP Ha MPHOOpETeHWE UWHOr0 Typa MO OTIMYHOH OT paHee
0(hOpMIIEHHOTO TYpPHPOIYKTa CTOMMOCTH IIyT€M JOIUIAThl MJIM IOJyYEHHs BO3MEILEHHS
pa3HULBl B CTOUMOCTH;

® [IOJIy4UTh TOJIHYI0 CyMMY OIUIAThl, PaHee BHECEHHYIO 3a TYPUCTCKUI MPOIYKT.

B) TpeOOBaTh BO3MELICHHS YOBITKOB M KOMIICHCAIIMIO MOPAJbHOTO Bpeaa B ciydae
HEBBINIOJIHEHUs ycinoBui JloroBopa B MOpPSJIKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanmu;

r) obparuthest Kk McnonHuTento i oka3zaHMsl COAEUCTBHS IO CTPaXOBaHMUIO PacxoJloB,
KOTOpBIE MOT'YT BO3HUKHYTh BCJIEJICTBUE OTMEHBI IOE31KHU (CTpaXOBaHUE OT HEBBIE3/A), B TOM
quciae Mo NMpUYMHAM, He 3aBHcALIMM OoT Typucra (0oyie3Hb, OTKa3 B BblJau€ BU3bI U JpYyTrUe
OOCTOSITENCTBA), CTpaxoBaHWs Oaraka, WHBIX (UHAHCOBBIX PHCKOB, CBSI3aHHBIX C
IYTEIIECTBUEM U HE IOKPbIBa€MbIX ()MHAHCOBBIM OOECIIEYEHHEM OTBETCTBEHHOCTH
Typoneparopa;

1) TpeAbsBUTh K OpraHM3allud, [peJocTaBUBILEH  (QUHAHCOBOE oOecreueHue
oTBeTCTBeHHOCTH Typorneparopa, TpeGoBaHHE O BBIIUIATE CTPAXOBOT'0 BO3MEIICHHUS IO JOTOBOPY
CTpaxoBaHMs JIMOO yIjaTe JEHEKHOW CyMMbl IO OaHKOBCKOM TrapaHTHH IpU HAJIUYUHU
OCHOBaHM, B IIOPSJIKE U CPOKH, YCTAHOBIICHHBIE 3aKOHOAATENILCTBOM Poccuiickoit denepannu o
TYPUCTCKOH 1€ TEIbHOCTH.

4. OtBeTCTBEHHOCTH CTOPOH



4.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEUCIIOJHEHNE WM HEHaJJIeKallee UCIIOJHEHUE
CBOUX 0053aTeIbCTB B COOTBETCTBHH € 3aKOHOAATENbCTBOM Poccuiickoit @enepannu.

4.2. VcnonHuTelb HE HECeT OTBETCTBEHHOCTH 3a JEHCTBUSA MOCOJBCTB (KOHCYJIBCTB)
MHOCTPaHHBIX I'OCYJAapCTB, a TAK)KE OpPraHM3alMi (3a MCKIIOUEHUEM OpraHu3alui, KOTOpbIE
npuBieudeHsl VcnonHuTeneM Ui OKa3aHMs YCIYT, BXOISIIUX B TYpHPOAYKT, M 3a JEHCTBUS
KOTOpBIX oOTBeuaeT lcnonHuTens), B TOM 4YHCIE 3a OTKa3 HMHOCTPAHHOIO IIOCOJIbCTBA
(KOHCYJIBCTBA) B BblJaue (3a7€pKKe) Bbe3HbIX BU3 TypUCTy 10 MapHIpyTy IyTEIECTBHS, €CIH
B MHOCTPAaHHOE MOCOJILCTBO (KOHCYNBCTBO) McnonuuTenem 1mb0 HemocpeACTBEHHO 3aKa3unKoM
B YCTAQHOBJICHHbIE CPOKHU ObUIN IIPEJICTABICHBI BCE€ HEOOXOIMMBIE JOKYMEHTHL. B 3TOM ciyuae
3aKa3yMKy BO3BpAIIAETCS CTOMMOCTb OIJIAYEHHOT'O TYPIPOJYKTA 332 BBIYETOM JIOKYMEHTAIBHO
MOJATBEPXKIECHHBIX pPacxonoB McnomHuTtens, a Takke CTOMMOCTH YacTH YCIyIH, OKa3aHHOM
HcnonnuTeneM A0 noiyuyeHus U3BeLeHus 00 oTkase TypucTy Bo BbE3JHON BU3E.

4.3. CTOpoHbI 0CBOO0XKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE WM HEHAJIexKallee
UCTIOJIHEHUE 0053aTeNbCTB Mo JloroBopy, €CliM 3TO HEUCIIOJIHEHWE WM HeHaIexalee
UCIIOJIHEHUE SIBJIAETCS CIIEACTBUEM HACTYIJICHUS 0OCTOSTENbCTB HEIPEOI0JUMOM CHIIBL, TO €CTh
Ype3BbIUANHBIX W HENPeIOTBPAaTHMBIX NpPU JAHHBIX YCIOBUSX OOCTOSTENBCTB, KOTOPBIE
CTOpOHBI HE MOTJIM HU NMPEABUIET, HU NIPEJOTBPATUTh PA3yMHBIMH MEPaMHU.

B kadecTBe ciydaeB Hempeo10uMoit cuiel ((hope-maxopa) CTOpoHAMU pacCMaTPUBAIOTCS
cliefyole OOCTOSTENbCTBA: BOMHA W BOEHHBIE JEHCTBHs, BOCCTaHHE, MOOMIM3AIMS,
3a0acTOBKa Ha MPEANPUATUAX, SIUIEMUs, I10XKapbl, B3PbIBbI, 3EMJIETPSICEHUS, Yyparassl,
IIPOPBIBBI BOAOH IUIOTHH U IIIK030B, TPAHCIIOPTHBIE MPOUCIIECTBUS U MPUPOJHBIE KAaTaCTPOdBHl,
aKThl OPraHOB BJIACTH, BIIMSIOUIME HAa HCIIOJIHEHHE OO0SA3aTEeNbCTB; BCE JAPYIHE COOBITHS M
OOCTOSITENCTBA, KOTOPbIE KOMIIETEHTHBIH OpraH IpHU3HaeT U  OOBABUT  CilydasMu
HEIPEOJI0IUMOU CHUIIBI.

Croponsl JloroBopa 0CBOOOXIalOTCS OT OTBETCTBEHHOCTH 3a IOJHOE MM YaCTHYHOE
HEUCIIOJHEHHE 0053aTeNbCTB (OTMEHA pelica, HapyLIEHUE paclucaHusl JBUKEHUS TEIJIOXO0JI0B,
U3MEHEHHE, B T.Y. COKpAILEHUE IPOJOJIKUTEIbHOCTH IyTEIIECTBHs, HEBO3MOKHOCTH 3axoja
TEIUIOX0Ja B OOYCIIOBJIEHHbIE B IPOTrPaMME MAapLIPyTa IIyHKThl, HAapYLIEHUI KyJIbTYPHO-
pa3BJIEKATENbHOM M 3KCKYpPCHOHHOM mporpaMMel U T.A.) 1o JloroBopy, €ciM OHO SBHUJIOCH
CIIEICTBUEM:

a) HACTYIUICHHs HEOJIarONpUSATHBIX THAPOMETEOPOJIOrMYECKHX YCIOBHM (TyMaH, CMOT,
IITOPM, B T.4. OOBSIBIICHHE IITOPMOBOTO MPEIYNPEKICHUS 110 MApIIPYTy JBHKECHHUS TEIUIOXO0/a,
3aTOpbl J1bJla, MOBBILICHWE WM TOHM)KEHHE YPOBHEH BOABI 10 OTMETOK, HE IO3BOJIIOIINX
6e30macHoe MPOX0XKIEHUE CYJI0B, JEI0XO0I U T.J1.);

0) pacnopspKeHMM JMCIETYEPCKUX CIyXO, 3alpellaroliux [BHKEHHE TeIUloXoAa IIo
MapIIpyTy €ro JBUKECHHUS;

B) MOBPEXKAECHUS KOpILyca WM MallMH TEeIJI0X0/a, BO3HUKIINE He 110 BuHe McnomHurens;

I') B clIy4yae BbINOJIHEHU KanuTaHoM CyniHa TpeOOBaHMM, yCTAaHOBIECHHBIX B HOPMaTUBHBIX
aKTax 1o 0€30IaCHOCTHU CYJIOXOZCTBA B LIEJISAX OXPAHBI AKHU3HU U 370POBbS JIIOJEH.

Hanmnumne oOCTOSTENHCTBA HENPEOJOIMMOM CWIJIBI  JIOJDKHO  OBITH  MOJATBEPIKIECHO
KOMIIETEHTHBIMU OpraHaMH.

[Tpu HacTymIeHNH yKa3aHHBIX OOCTOSATEILCTB CPOK MCIIOMHEHUs 00s13aTenbeTB CTOpOHAMH
no JloroBopy MoKeT ObITh H3MEHEH COpPa3MEpHO BpPEMEHM, B TEUEHHE KOTOpOro OyayT
JeiCTBOBATh Takue o0cTosTenbCTBa. Eciin qannbie 00cTOATEIbCTBA OYAyT MPOJOIDKATHCS Ooiee
14 xaneHgapHbIX AHeH, Kaxaas 3 CTOpOH BIpaBe OTKA3aThCS OT UCHOIHEHUS 0053aTeNbCTB 110
JloroBopy, ¥ B 3TOM cCllydae BO3BpaT JEHEXKHBIX CPEACTB OCYILECTBISIETCS B IOPSIKE,
MpeyCMOTPEHHOM 3aKOHOaTebcTBOM Poccuiickoit denepaiuu.

4.4. Ha wmomeHt 3akmouyeHust JloroBopa 3aka3uMK TrapaHTUPYET HaJIM4YUE y HEro
Ha/JIeKAIlero corjacus Ha 3akitoyeHue Jloropopa B MONb3y TPETbUX JIMI, YKAa3aHHBIX B
IIyTEBKE. 3aKa3uMK YIOJHOMOYEH MPEACTABIATh UHTEPECHl BCEX JIMILI, YKA3aHHBIX B IIyTEBKE, U
HECET COJIMJAPHYI0 C HUMHM OTBETCTBEHHOCTH 3a COOIII0/IeHHE Beex ycioBuid Jlorosopa.

4.5. Typuct HeceT OTBETCTBEHHOCTb 3a HapylleHue JeicTByrolmux B Poccuiickoi
@enepanuy npaBuwil Mpoe3/la U MpoBO3a Oaraxka, a Takke NPUYMHEHHUE ylepda HUMYIIECTBY
nepeBo3uuka u Mcnonnurens.

4.6. CornacHo Kopgekcy BHyTpeHHEro BoAHOTO TpaHcmopta Poccuiickoit denepanuu Ha



KalrTaHa CyaHa BO3J1ara€Tcsa yrnpaBJI€CHUC CYJHOM, B TOM YHUCJIC CyAOBOXIACHUEC, IIPUHATHE MEP
o0 00eCIeUYCHNUI0 0E30MacHOCTH IIJIaBaHUS CyJHa, IOAACPIKAaHUIO IIOpsAAKa Ha CYIAHC, 3allUTC
BO,Z[HOf/i Cp€abl, MIPECAOTBPAIICHNUIO IPUYNHCHUA BPEaa CYAHY, HAXOAAIIMUMCA Ha CYJHE JIIOOSIM U

rpy3y.
4.7. HcnomHuTelb HECET OTBETCTBEHHOCTh TOJIBKO 3a YCIYTH, MPEeayCMOTPEHHbIE
JloroBopom.

4.8. HcnosHuTEeNnb HECET OTBETCTBEHHOCTh Iiepen TypuCTOM 3a HAHECEHHBIM €My
MaTepuaibHbIil yiepO, BOSHUKIININ B CIIy4yae HEBBINOIHEHNUS WM HEHAJIE)KALETO BBIIIOJHEHUS
Ucnonuutenem ycnosuit Jloroopa.

4.9. 3a HeokazaHue aMOO HEHaJJEXKallee OKa3aHHWE KaKOH-TMOO YCIIyTd, BXOAALICH B
TypIpOAYKT, VICIIONHUTENb HECET OTBETCTBEHHOCTDh B pa3Mepe CTOMMOCTH TaKOW YCIIyTH.

4.10. WcnonHuTtenb HE HECET OTBETCTBEHHOCTh 3a HEBBINIOJIHEHHME YcloBuiM JloroBopa
BCJIC/ICTBHE HEIOCTOBEPHOCTH, HEJOCTATOUYHOCTH WJIM HECBOEBPEMEHHOCTH MPEJOCTaBICHUS
CBEICHUH W/WIM JTOKYMEHTOB, MPEIOCTABICHHBIX 3aKa3YMKOM, a TaKKe JAPYTHX HapyLICHUH
3aka3zuukoMm ycioBuil Jloroopa.

4.11. HMcnomHWTenb HE HECET OTBETCTBEHHOCTH 3a JCUCTBHS OQHIMAIBHBIX OPraHOB
Poccuiickoii denepannu, KOTOpble MOTYT MPENATCTBOBATH COBEPILICHHIO MapiipyTa B ILIEJIOM
WM BBINOJTHEHUIO KYJIbTYPHO-3KCKYPCHOHHBIX MPOrpaMM B TNYTH CJEAOBAaHUS M B MeECTax
3ax0/1a TETI0OXO/I0B.

4.12. B cnydae 3amepkku Teruioxoja lcmoiHuTens COBMECTHO € aJIMHMHHCTpalUen
TEIUIOXO0Ja MPUHUMAET BCE MEPHI IO BBINOJHEHUIO MaplipyTa B CPOKH IyTeM YBEIHMUEHUS
CKOPOCTH JIBWKEHHS TEIJIOX0/la, YMEHbBIIEHUS IPOAOKUTEIBHOCTH CTOSHOK, COKpAlleHUs
MPOTSHKEHHOCTH MapuipyTta u Ap. Eciu Typuct He sBUICS K Hayaly MyTEUIECTBUS, MpepBall
IIyTELIECTBUE WJIM HE BOCIIOJIB30BAJICSA YCIyIaMH, BXOJAIIMMHU B TYPHPOLYKT IO CBOEMY
yCMOTpeHH10, VcronHurenb He BO3MENIaeT CTOMMOCTh HEMCIIOIb30BAaHHBIX YCIIYT.

4.13. B ciydae mpuYMHEHHUS HWMYIIECTBEHHOTO yiiep6a McmonmHuTens B pe3ylibTare
YHUUTOXKEHUSI W/WIM TOpYM uMyluecTBa lcmonmHuTtens, B TOM 4uCle CyJOBOTO HMYILECTBA,
BO3MeEILEHHE yIepOa MPOU3BOIUTCS BUHOBHBIM JIMIIOM HJIM €r0 3aKOHHBIM TPEICTaBUTEIEM Ha
OCHOBaHUHM AKTa O MPUYMHEHUM YyliepOa, COCTaBICHHOTO J[MPEKTOpOM Kpyu3a U KaluTaHOM
cyaHa. Bo3menieHne mpUYMHEHHOTO ymiepOa MPOW3BOAMTCS BUHOBHBIM JIMLIOM HE TO37HEE 3
(Tpex) mHel ¢ MOMEHTa OKOHYAHHMS peiica.

4.14. UcnonHuTenb rapaHTUpyeT BBINOJIHEHUE BCEX OIIAYEHHBIX YCIYT, HO HE HECET
OTBETCTBEHHOCTh 3a HECOOTBETCTBHE NPEJOCTABICHHBIX YCIYyr OXUAaHUSIM TypucTa.
HcnonauTens ocTaBiseT 3a co0oil MmpaBo B ciaydae HEOOXOIMMOCTH 3aMEHHUTHh TEIUIOXO[I,
yKa3aHHblil B JloroBope, Ha TEIUIOXOJ TOH ke WM Oojiee BBICOKOM KaTeropuu, BHOCUTH
M3MEHEHUS B IPOrpaMMy, HE yXyILIal0IINE €€ Ka4eCcTBa.

4.15. B cnyuae oTkaza 3aka3dmKa OT TYpPHpPOIYyKTa B Cpok Ooisee, yeM 3a 30 (Tpuauats)
JHEW 10 Hayaja IyTELIECTBUS, 3aKa3uMKy IOJHOCTBIO BO3BPALLAECTCS YIJIAY€HHAs cyMMa 3a
TYPIPOIYKT.

B ciydae oTkaza OT TypHpOAyKTa yAEp>KUBACTCS KOMHCCHOHHBIA cOOp (CTOMMOCTB YCIIyT
3a mojaoop u oopmieHue Typrpoaykra) B pazmepe 1000 (ogHa ThIcsSYa) pyOJIei ¢ YeIOBeKa.

B cnyuae otkaza 3aka3uuka OT TypHpoJyKTa B Cpok MeHee yem 3a 30 (Tpuauarb) JHEH, ¢
HEro yAepKUBaroTcs (PaKTUYECKU IMOHECEHHBIE PACXOJbl U KOMHCCHOHHBIA cOOp (CTOMMOCTH
ycnyr 3a noabop u odopmiieHue Typnpoaykra) B pasmepe 1000 (ogHa Teicsva) pyomeit c
yenoBeka. B (dakTuuecku moHeceHHBbIE PacXoibl BKIIOYAIOTCS Bce IITpadbl U ylep:KaHus,
KOTOpBIe NOHeceT VcnonHuTeNb Kak TypoIlepaTtop Nepel TPETbUMH JULAaMH, OKa3bIBaIOLIUMHU
YCIIyTH, BXOZSIINE B TYPIPOAYKT MPH OTKa3e 3aka3uuka OT TyprnpoAykTa. KoHKpeTHble CyMMBbl
U TOPAIOK yJAepKaHUs (PAKTUYECKH TOHECEHHBIX pAaCXOJOB 3aBUCAT OT TYPHPOIYKTa M
YKa3bIBalOTCA B JIOKAJIbHBIX akTax McrnonHurens.

B ciyuae mepeodopmiieHHs TypHpoOAayKTa, ¢ 3aKa3uuKa YAEp)KUBACTCS KOMHCCHOHHBIN
cOop (CTOMMOCTB YCIIYT 3a MoAOOop U odopMiieHHEe Typrpoaykra) B pazmepe 1000 (oaHa ThIcsAYA)
pyOieii ¢ yemoBeka.

4.16. B cinywyae mnpuoOpereHus Typrnpoaykra 1o JloroBopy s HECKOJBKUX JIHII
OJIHOBPEMEHHO 3aKa3uuK, 3aKJIFOYAIOIIMKM 1 TOIMUChIBaIOIMINMA JJoroBop, HECET OTBETCTBEHHOCTh
3a MOJIHOTY JOBEJCHHUS 10 CBE/ICHUSI yUaCTHUKOB IMyTEIIECTBUS BCell MH(pOpMalu, Kacaroencs



nopsiika opranuzauuu VcrnonaHuTenem TypUCTCKOTO OOCTyKHMBaHHA, a Takxke 000 Bcex
nonoxkeHusix Jlorosopa.

5. CtpaxoBaHue

5.1. Undopmarus o6 ycnoBusx 3akioyeHHOro J[oroBopa o00s3aTeNbHOrO CTpaxoBaHUS
IPaX/1aHCKOM OTBETCTBEHHOCTH II€PEBO3YMKA 3a MPUYMHEHHE BpeAa JKU3HHU, 370pOBbIO,
UMYILECTBY MAacCaXKUpPOB, MOPSAIKE BO3MEIIECHUS Bpela, MNPUYUHEHHOTO IMPH MEpPeBO3KaX
MACCaXXUPOB, aJpecaXx W KOHTAKTaX CTPaxoBIIMKa B cyObekTax Poccuiickoit denepanuu,
pa3Meniena Ha caiite Mcnonnurtens www.mosturflot.ru.

5.2. B cootBercTBHH co cT.cT.17.1,17.2 3akoHa «O0 0CHOBaxX TYPHCTCKOM JEATEILHOCTH B
Poccuiickoii @enepanum» Ne 132-®d3 or 24 Hos6ps 1996 roma pasmep QuHAHCOBOTO
obecnieuenus Typomeparopa cocrapiser 500000 (mATbCOT ThICSY) pyOIeH W MOATBEPKIACTCS
JIOTOBOpPaMHM  CTPaxOBaHUA  T'PAXKIAHCKON  OTBETCTBEHHOCTH 3a  HEUCIIOJIHEHUE  WJIU
HEHaJUIeXKaIlee MCIOJHEHNE 005S3aTeNbCTB M0 JOTOBOPY PEATM3ALUU TYPUCTCKOTO MPOAYKTA:
Ne0095130-0451316/20T'OTII ot 18 mas 2020 roga (cpok AeHCTBUA 10TOBOpa cTpaxoBaHus ¢ 10
utons 2020 roga no 09 urons 2021 rona) 3axmoueHHsle Mcnonnutenem ¢ OOO «CrpaxoBas
kommanus «Cornacuey.

5.3. B ciy4yae BO3HUKHOBEHHUS OCHOBAaHMM /i BBIILJIATBl CTPAXOBOTO BO3MEILIEHUS B
cootBeTcTBUM €O cT.17.4 3akona «OO0 OCHOBaX TYPUCTKOH HedaTelbHOCTH B Poccuiickoit
Oeneparm»y Ne  132-03 or 24 HosOps 1996 roma B pamkax JloroBopa, B ciydae
HEHA/JIe)KAIEro BbINOMHEHUsT VcrnonHuTeneM o0053aTelnbCcTB MO peau3aldd  TYpPUCTCKOTO
nponaykra 3akazuuk (Typuct) BIpaBe oOpaTUTHCS C MUCHMEHHBIM TPEOOBAaHHMEM O BBIILIIATE
ctpaxoBoro BosMmemeHus kK OO0 «CrpaxoBas kommnanus «Cormacue»(129110, r.Mocksa, yi1.
I'unspoBckoro,n.42) B ciiyuae BOZHUKHOBEHUS CTpaxoBoro ciayvas 3a nepuox c¢ 10 urona 2020
roga 1o 09 urons 2021 rona.

WNudopmanus o ¢unancoBom odecriedeHnu McnomHuTens: Takke MpeacTaBiIeHa Ha cailte
Ucnonuutens www.mosturflot.ru.

6. Cpoxk nelictBus JloroBopa 1 ycioBUsl U3MEHEHUSI U pacTopkeHus Jlorosopa

6.1. JloroBop BCTymaeT B CWIy C JaTbl €0 3aKIFOUYEHHS U JIEUCTBYET J10 BBIIIOJIHEHUS
o0s3aTenbeTB CTOPOHAMH.

3akmroueHueM JloroBopa o peanusanuu TypHpPOAYKTa SIBJISETCS MOMEHT €ro MOJIUCAHUSA
(mpu odopmienun B oduce nponax Mcmomuuresns) MO0 MOMEHT COBEPIIEHHS 3aKa3uUKOM
TypHOpOAYyKTa OILIAThI 3a TYPHPOAYKT 10 J[OroBopy 0 peajiv3anuu TypHpOAYKTa, €CIU JOTrOBOP
odopmisiercs: uepes cailt Mcmomaurens.

6.2. Bce yBegomieHust, COOOIICHUS, TPUIOKEHUS U JIOTOJHEHHUsI, Kacaloluecs: mpeameTa
JloroBopa J10JIHBI OBbITH COCTABJIEHBI U HANPaBJeHbI Apyroit CTOpoOHE B TUCbMEHHOM BUJIE.

3axmouenue JloroBopa CropoHamu mOATBEpKIaeTcs OGOPMIECHHOE HaAIeKALUM
obpazoM (B mNHChMEHHOH (¢opMe M TOANMCAHHOE YIOJHOMOYEHHBIM IPEACTaBUTEIEM
Wcnonautens) npunoxenue Ne 1 k JloroBopy.

Bce 10KyMeHTBI, ITOJTy4YEHHBIE IOCPEACTBAM IIOYTOBOM, 3JIEKTPOHHOM WM MHOM CBS3H,
MO3BOJISIFOILIEH JIOCTOBEPHO YCTAHOBUTH, YTO JOKYMEHT HMCXOAUT OT OfHOM u3 CTOpoH,
sakmtouuBIIuX JloroBop, mnpusHatorcs Apyrod CTOPOHOW MMOMHOCTBIO, B COOTBETCTBUHM C
Hopmamu ctated 160 u 434 I'paxxnanckoro kojaekca Pocculickoit denepanuu Takxe, Kak eciiv
Obl yKa3aHHBIE JOKYMEHTBHI OBbUIM COCTaBjie€Hbl M moanucanel CtopoHamu JloroBopa JUYHO B
MPOCTOM MHCBMEHHOH (opMe, OJHAKO [AHHOE TMOJOXKEHHE PacCIpOCTPAHAETCS TOJNBKO B
OTHOILIEHUY 3aKJIIOUEHUs], BHECEHUS N3MEHEHUN U 1onoJHeHUs JloroBopa.

VYBegomieHuss U cooOIIeHus OyIyT CUMTAThCs HANpaBICHHBIMU HaJUIeKalIuM o0pa3om,
€CIIM OHU HAIpaBJICHBI 3aKa3HBIM MMMCHMOM, 1O Teserpady, mocpencTBoM (pakCUMUIBHOM CBSI3H,
3JIEKTPOHHOM MOYTHl WM JOCTABJIEHBI HAapO4HO O aapecam CTOPOH, YKa3aHHBIX B pas3fele
PexBuzuthl CTOpPOH.

ABTOMAaTHYECKOE YBEIOMJIEHUE TPOrPAMMHBIMH CPEACTBAMU O MOJYYEHHUH JIEKTPOHHOTO
COOOIIEHUSI MO 3JIEKTPOHHOW IMOoYTe, MOoJydyeHHoe 000l n3 CTOPOH, CUMTACTCS AHAJIOTOM
TaKoro MOJATBEPKACHMUS.



Bce yBemomiienus u cooOuieHusi, oTmnpaBieHHble CTOpoHamMH Apyr APYry IO ajapecam
AJIEKTPOHHOH MOUTHI, pu3HatoTcss CTOpoHaMu OQUIMATIBHON Mepenuckoi B paMkax Jlorosopa.
JlaToli mepenayu COOTBETCTBYIOIIETO COOOIIEHHUS CUMUTAETCS J€Hb OMPABICHUS COOOLICHHUS
3JIEKTPOHHOM MOYTHI.

OTBETCTBEHHOCTH 3a IMOJIyYeHHE COOOLIECHUHM U YBEJOMJICHHUI BBIIICYKa3aHHBIM CIIOCOOOM
nexutr Ha nonyvaromed Cropone. CTopoHa, HampaBHBIIAs COOOIIEHHE, HE HECeT
OTBETCTBEHHOCTH 3a 3aJIepXKKy JIOCTaBKM COOOIICHHs, €CIM Takas 3aJiep)KKa SBUJIACh
pE3yJIbTaTOM HEHCIPABHOCTH CHCTEM CBSI3U, JEHCTBUS/OC3ACHCTBHS TPOBANHICPOB WM WHBIX
(hopc-MaKOPHBIX OOCTOSTEIHCTR.

[Ipu oTCyTCTBMHM NMUCBMEHHOTO yBenomieHHs VcnonHutens o0 M3MEHEHUsX J000ro u3
PEKBU3HUTOB, yKa3zaHHBIX B paszzene PexkBusutbl CTOpoH, Bcs HHGpOpMalus, HampaBlieHHAas
VcnonHuTeNneM 1Mo yKa3aHHBIM B JAaHHOM pasjielie PeKBH3UTaM OyJIeT CUUTAThCs HAlpaBJICHHON
3aka3zyuKy HaJJIeKaIlMM 00pazoMm.

6.3. JloroBop MOXeT OBITh HM3MEHEH WM pPacTOPTHYT B ClydasiX W THOpPSJKe,
IpelyCMOTPEHHBIX 3aKOHOIaTeNIbeTBOM Poccuiickoit denepanyy, B TOM YKCIE TIO COTJIAIICHUIO
Cropon. JlroOble H3MEHEHUS B TYPHIPOAYKT, HHBIE YCIOBHS 3asgBKM Ha OpOHHMpOBaHHE
JIOITyCKaloTcs 1o cornamienuto CTOpoH, eciii HHoe He oroBopeHo B Jlorosope.

6.4. 3aka3zyMKk BIpaBe OTKa3aTbCd OT HCIOJHEHHUS 00s3aTenbcTB 1Mo JloroBopy mnpu
ycII0BUU oIuiaThl McnonHurento ¢pakTHYecKd MOHECEHHBIX UM pacxooB. VcronHuTenb BrpaBe
OTKa3aTbCsl OT WCHOJHEHUs o005A3aTeabCTB IO JOrOBOPY JIMIIb IPU YCIOBUM IOJIHOIO
BO3MEIICHHS 3aKa3unKy yOBITKOB.

6.5. Kaxxgas u3 CtopoH BIipaBe moTpedoBaTh pacTopKeHHst JoroBopa Uik ero n3MeHEHUs
B CIlyya€ BO3HHUKHOBEHHUS OOCTOSITENIbCTB, CBHJIETEIBCTBYIOLUIMX O BO3HUKHOBEHHUU B MECTE
BPEMEHHOI'O TPEeObIBaHMUS Yrpo3bl OE30MacHOCTH KH3HH W 310poBbl0 Typucra, a paBHO
OIaCHOCTHU MPUYMHEHUS Bpelia €ro UMYIIECTBY.

IIpu pacropkenun [loroBopa 10 Hauyajga IIyTELIECTBUS B CBA3M C HACTYIUIEHUEM
YKa3aHHBIX OOCTOSITENIbCTB, 3aKa3yMKy BO3BpalllaeTcsl JCHEKHAs CyMmMMma, paBHas oOuieil 1eHe
TypIpPOAYyKTa, a IIOCJIE€ Hayaja IyTEeIECTBUS - €€ 4YacTh B pa3Mepe, MPONOPLHUOHAIBHOM
CTOMMOCTHU HE OKa3aHHBIX TypHCTYy yCIyT, BXOASIIUX B TYPIPOIYKT.

6.6. Kaxmas n3 CTopoH BrpaBe MoTpeOOBaTh M3MEHEHUs WK pacTopxkenus JloroBopa B
CBSI3M C CYIIECTBEHHBIM HM3MEHEHHEM OOCTOSTEIbCTB, U3 KOTOPHIX HCXOAWIHM CTOPOHBI MpH
3akio4eHnu Jloropopa (eciu 3T 00CTOSITeNbCTBA He ObLIIM OrOBOPEHBI B JloroBope).

K cymiecTBeHHBIM U3MEHEHHUSM OOCTOSTEILCTB OTHOCSATCS:

a) yXyJIlIEeHUE YCIOBUH ITyTEIIECTBUS, YKa3aHHbIX B Jlorosope;

0) U3MEHEHHUE CPOKOB COBEPIICHHUS Ty TEIIECCTBUS;

B) HETIPEABUACHHBIA POCT TPAHCTIOPTHBIX TapH(OB;

I) HEBO3MOXHOCTh coBepuieHHs TypHCTOM TOE3IKM 10 HE 3aBUCALIMM OT HEro
obcrosiTenbcTBaM (6osie3np TypucTa, 0TKa3 B BbIIa4Ye BU3BI U JPYTrUe 00CTOSTEIbCTBA).

7. IlopsiaoK U CpoKH NpeabsaBIeHUs npeTeH3nu. [lopsaok paspemenus crnopos

7.1. IlpeteH3uu B CBS3M C HapylIEHUEM YCIOBHM J[oroBopa mpeabsBisitOTCs 3aKa3ulMKOM
Hcnonnutento B TOpAJKE W Ha YCIOBUSX, KOTOpPBIE IPENYCMOTPEHBI 3aKOHOJATEIbCTBOM
Poccuiickoit denepanym.

7.2. 1lpeTeH3un B OTHOILIEHMM KayecTBa TYpPIPOAYKTa NpPenbsABIAOTCS VcrnonHuTeno B
nucbMeHHOU popme B TeueHue 20 (IBaALATH) KaJleHAAPHBIX THEH C AaThl OKOHYAHHS ACHCTBUS
JloroBopa u moanexar paccMOTpeHuio B TedeHue 10 (mecstu) KajdeHIApHBIX JHEH C JaThl
MIOJIyYEHUsI IIPETEH3MH B IIOpPAJKE, YCTAHOBICHHOM 3aKOHOJATENILCTBOM Poccuiickoin
denepanuu.

7.3. B ciiydae He yperyJupoBaHUsl pa3HOTIaCcUil B MOPSIKE, YCTAHOBIEHHOM IyHKTOM 7.2
JloroBopa, crnop MHOMJIEKUT PACCMOTPEHUIO B CyA€ B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanym.

8. 3aKIr0YnTENbHBIE TOJIOKEHUS



8.1. Penakius nacrosimero /loroBopa pasmenieHa Ha caiite OTKpPBITOTO aKIMOHEPHOTO
obmectBa «MoCKOBCKU TypucTudeckuit ¢gumor» www.mosturflot.ru B pasmene «KmmeHTamy.
3axrodas JOrOBOP O pealn3aluy TyPIpoIyKTa 3aKa3uuK MOJATBEPKIACT, YTO B MOJTHOM 00beMe
O3HaKOMMWJICS J[OrOBOpOM, MOJHOCTBIO MPUHUMAET €0 YCIOBUS U OOS3YETCSl €ro MCIOJHSATH.
3aka3yMK MOATBEPXKAAET CBOE COrjacHe C YCJIOBHMSMHM, YCTaHOBIEHHBIMU JloroBopom, myTem
NpOCTaBICHUA OTMETKH B rpade «S mpouumtan(-a) YcioBus 10oroBopa M coriaceH(-Ha) ¢
YCIOBUSAMIY NpU ohopmiieHUH Ha caiite www.mosturflot.ru.

8.2. 3aKa3uuK mperynpex/IeH:

- 0 BO3MOXXHOCTH 3aMEHbI O3JIOPOBUTENIbHBIX M TYPUCTCKUX YCIYT C COXpPaHEHHEM HX
KJ1acca 110 paHee OIJJau€HHOM 3aKka3uuKoM KaTeropuy;

- 00 yCIIOBUSIX MPOKUBAHUA U TUTAHUS, O MOPSIJIKE MPEAOCTABICHUS SKCKYPCHIA;

- O IIpaBUJIax MOBEJICHUS BO BpEMs TYPUCTKOM MOE3KH;

8.3. 3aka3uuk, B cooTBeTcTBUU ¢ DenepanbHbiM 3aKkoHOM 0T 27.07.2006 roma Nel52-D3
«O TepCcOHAIBHBIX JTAHHBIX» IMOJITBEPXKAAET, YTO JIAET CBOE corjlacue Ha 00paboTKy CBOMX
MEPCOHANBHBIX JIaHHBIX, yKa3zaHHbIX B paszene 10  JloroBopa «PekBU3UTBI», C LENbIO
HCIIOJIHEHUS JI0TOBOPA O peaju3alud TYpPHpPOAYKTa, a TaKKE Ha XpPaHEHUE U HCIOJIb30BaHHUE
MEePCOHANBHBIX JITAHHBIX TOCJe MpeKpalieHus aeiictBus JloroBopa, ¢ IeJIbI0 HANpaBiICHUS
3aka3unky uH(pOpMaIK 00 yCIOBHAX MPEAOCTABICHUS CKUIOK, JOMOJHUTEIbHBIX CBEICHUH O
TYpPUCTCKOM MPOAYKTE, peKiIaMHOM npoaykiuu. Kpome Toro, 3aka3zuuk, 3aKI04YarOIUi JOroBOP
B IOJb3y TPETbUX JUI (TYpUCTOB), MOATBEPXKAAECT HAIUYHUE Y HETO MHUCBMEHHOTO COIJacHs
TypUCTOB (WJIM TIOJIHOMOYHMI 3aKOHHOTO TPEICTaBUTENs YacCTHYHO JIEEeCIIOCOOHOro WU
HEJCECIIOCOOHOTO0 TYpPUCTAa) HA BBINICYKAa3aHHBIC JIEHCTBUS, CBS3aHHBIE C 00pabOTKOI
MEPCOHANBHBIX JaHHBIX B YKa3aHHBIX BBILIC LIETIAX.

Hcnonautens o0pabaThiBaeT MEpCOHAJIbHBIC JAaHHBIE HAa OyMa)XHOM U 3JIEKTPOHHOM
HOCHUTEJSIX C BO3MOXKHBIM HCIOJb30BAaHHEM CMEIIAHHON 00pabOTKU: aBTOMATHU3MPOBAHHON U
HeaBTOMaTH3UpoBaHHOU. Taxke mnoamucanuem JloroBopa 3aka3uMK BBIPAXKAET COIIACHE Ha
HCIIOJIb30BAaHUE BBINICYKA3aHHBIX MEPCOHAIBHBIX NTaHHBIX IS MOJIYYEHHs] CMC-COOOIICHUH,
AJIEKTPOHHBIX U [TOYTOBBIX MMCEM B CBA3M C UCIIOJIHEHUEM JloroBopa.

Hacrosiee cornmacue BcTymaeT B CHIy CO JHSI MOANMCAHUS M ACMCTBYeT JO MOMEHTa
OT3bIBA COTJIACHUS.

C MoMeHTa moONydyeHHUs OT3bIBa corjiacus, VIcmonaHWTenb YMOTHOMOYEH YHUYTOXUTH
IIEPCOHAIBHBIE JaHHbIE B IHpeaycMoTpeHHble dDenepanbHbiM 3akoHoM oT 27.07.2006 rona
N 152-®3 «O mnepcoHaldbHBIX AaHHBIX» Cpoku. OOpabaThiBacMble IEPCOHAIBHBIC JaHHBIC
MOJUIeXKAT YHUYTOXKEHUIO VCHONHUTENeM TO AOCTHXKEHMHM Ueld OOpabOTKH, €CIU TOJIBKO
CyOBEKTOM IEPCOHANBHBIX JIAaHHBIX HE JIaHO corjlacue Ha oO0pabOTKy MEpCOHAIBHBIX JaHHBIX
JUTSL THOW 1IeTT 00pabOTKH.

3aka3yuK yBeoomJieH, 4To VcronHuTeNlb HE BIOpPaBe PACIPOCTPAHITh HHPOPMAIUIO O
NIEPCOHAIBHBIX JaHHBIX TPETHUM JIMLAM, 32 HMCKJIIOUEHHUEM CIIy4aeB, KOI/la Takas Ieperada
HeoOxouMa i BhINosiHeHus: McrionHuTteneM o0s3aTenbCeTB nepel CyObeKTaMu MepCoOHaIbHBIX
JAHHBIX B IENSIX YKa3aHHBIX B HACTOAINIEM IMyHKTe JloroBopa, a Takke IPYTHX CIIydasx,
MPEyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOIaTEIbCTBOM O MEPCOHATBHBIX TAHHBIX.

3aka3uuK 00s3yeTcsl 10BeCTH MH(POPMALIMIO, YKa3aHHYIO B HACTOsIIEM IMyHKTe JloroBopa
710 CBEJICHHSI TYPHUCTOB, B MOJIb3Y KOTOPBIX 3aKiitoueH J[orosop.

8.4. JIoroBop COCTaBJICH B 2 3K3eMIUIsIpax, 00Ia1al0IMX PABHON IOPUIMUECKON CHUIIOH, IO
OJTHOMY IK3EeMIUISIPY AJisl Kaxaoi u3 CTOpoH.

8.5. Bce mpuiiokeHusi, a Takke H3MEHEHHUs (IomojHeHusi) K JloroBopy SIBISIOTCS €ro
HEOTHEMJIEMOH YacCThIO.

8.6. Bo Bcem mHOM, ur0o He yperyiaupoBaHo [loroBopoM, CTOpOHBI PYKOBOACTBYIOTCS
3aKoHOJaTenbCTBOM Poccuiickoit denepannu.

9. OcobbIe ycnoBHs
9.1. JlunaMm, HYXJAIONIMMCS B JICYCHUH WM TIOCTOSIHHOM BpadyeOHOM HaOIOICHUH,
MyTEIIECTBUE HA TEIUIOXOJIe HE peKoMeHayeTcs. [lueTndeckoe muTaHue Ha OOpTY TEIUIoXo1a He
npexycMoTpeHo. Temnoxon, KawThl, Tpambl, NpUYaIbl HE MPUCIOCOONEHBI ISl JIUI[ C
HapyeHrneM (QyHKIMH OTOPHO-ABUTaTeILHOTO ariapara.


http://www.mosturflot.ru/

9.2. B 3KCTpeHHBIX Cily4asx Ha OOpPTY TEIUIOXOJa CYJOBOW MEIUK OECIUIaTHO OKaXeT
HEOTJIOKHYI0 MEIUIIMHCKYI0 Tomoils. B ciywae 3aboneBanusi Typucra BO BpeMs Typa
(TpaBMaTH3Ma,  OOOCTpPEHHMS  XPOHMYECKMX M  HWHBIX  3a0oneBaHui,  TpeOyrommx
KBUTM(UIIMPOBAHHOTO MEAMIIMHCKOTO JIeYeHUsT W yxomaa), Typuct o0si3aH oOpaTHTbCS B
MEIUIMHCKOE YUpeXKIeHHe B OmkaiiieM mopry. B ciiyuae mpomosmkeHusi peiica u OTKasza
Typucra OT MEIUITMHCKOTO JICYCHHs] B CTAl[MOHAPHOM YUYpEKACHHH, VICTIONHHUTENh HE HECeT
OTBETCTBEHHOCTH 3a TOCJICJICTBHUS, BRI3BaHHbIC 3a00ieBaHreM TypucTa 1 He BO3MEIIaeT yCIyTH,
HEUCTIONb30BaHHBIX TypucToMm BclieAcTBUE 3aboneBanus. Typuct o0si3aH MMETh TpH cebde
NacrmopT W TOJUC 00S3aTENBbHOTO MEAMIMHCKOrO cTpaxoBaHus. llpm HeoOXoaumocTu
TOCIHUTAIM3ALINN OOJIBHOTO, TEIJIOXOJ JIeNaeT OCTAHOBKY y OJrpKaiiiero o00pyaoBaHHOTO s
JaHHOTO THIA CyaHa mnpudana. [IpeTeH3uu Apyrux TypUCTOB, CBSI3aHHBIE C W3MEHCHHUEM
pacnucaHus, KOTOPOe OBLJIO BEI3BAHO TAKOW OCTAHOBKOM, HE IPUHUMAIOTCS.

9.3. B ciyyae, ecnu XpoOHMYECKOe WM MHPEKIHMOHHOE 3a0osieBaHue Typucra yrpoxkaer
3I0POBBIO JIPYTUX TYPUCTOB WM YICHOB SKHITAXa, U TYPUCT HE COOOIIIII O CBOEM 3a00JICBAaHUU
HcnonauTento npu npuoOpeTeHHH TypIPOAYKTa, TO MPH BBISBICHUU TaKOro 3a00JIeBaHUS, OH
MOXET OBITh CHST C Temioxojaa B Omrkaiimem mopTy. Ilpu stom McmonHuTens MPOU3BOAMT
BO3BpaT YIUIAYEHHOW 3a TYPHPOAYKT CYMMBI 3a BBIYETOM (AKTHYSCKH TOHECEHHBIX
HcnomHauTeneM pacxo/10B, CBI3aHHBIX U HCIIOJTHEHUEM CBOMX 00s3aTenbCTB 1o JloroBopy.

HpI/IJ'IO)KGHI/ISI K HOFOBOpy 0 pcajiM3alluu TypIpOAYyKTa:

1. IIpunoxenune Ne 1 (3asBka Ha OpOHUPOBAHUE);
2. Ipunoxxenus Ne 2 (mpaBuita moBeeHHS Ha OOPTY TEIUIOXOAA).

10. PexkBU3UTEI

3aka3zunk HUcnoanuresnb
OTkpbITOE aKIUOHEpPHOe 00111eCTBO
«MockoBckuil TypucCTHYECKHI (JIOT»

Anpec: 125195, Mocksa, JIenunrpaackoe
mocce, 1. 59.

p/c 40702810800010001402 B [TAO
«MHWubank» OI'PH 1027739015699

MHH 7712098197/ KIIIT 774301001
peecTpoBblii HOMEp TypornepaTtopa cepust PTO
Ne 011152
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