Peoarxyus oeticmgyem ¢ 01.01.2021
JloroBop o0 peaiu3anuy TYPHUCTCKOI0 NPoayKTa (TUnoBasi popma)

ropoa Mockga " " 202 r.
(maTa 3aKJIIOYEHHUS JOTOBOPA)

Hactosaumii JloroBop o peanu3anuu TypUCTCKOro mnpoaykrta (tumoBas (opma) (manee
JloroBop) peryiupyer OTHOIIEHHUS IO JOTOBOPY O peaju3allu TYPUCTCKOTO MPOIYKTa,
3aKIIIOUEHHOMY Mexay OTKpBITBIM aKIIMOHEPHBIM OOIIECTBOM «MOCKOBCKHI TYpHUCTHUYECKUIN
dor» (OAO «Moctypdiuor», 125195, Mocksa, Jlenunrpaackoe mocce, 1. 59, peecTpoBblit
Homep Typomneparopa cepust PTO Ne 011152), umenyemoe B nanbHelmeM «VICIIOTHUTENbY, B JTUIIE
3amectuTenst ['eHepallbHOro JUpEKTOpa Mo BHYyTpeHHemy TypusMy CupgopenkoBa Duuurnima
BrnamumupoBuya, nerictByromiero Ha ocHoBanuu JloBepennoctu 01/611-01 ot 19.10.2020r, wu
JMLIOM, PHOOpETaroIUM TYp (3aKa34uK).

Penakuus nHactosimero TunoBoro JloroBopa pasmemnieHa Ha caiite OAO «MoOCKOBCKUI
TypucTHueckuid Gpyior» Www.mosturflot.ru B pazaene «Kiuentamy.

3aKi04eHreM J0roBOpa O pealM3allid TYPUCTCKOTO MPOJYKTa SIBISIETCS MOMEHT €ro
noanucanust (mpu opopwiieHHH B oduce Mpojax) MO0 MOMEHT COBEPIICHUS 3aKa3uuKOM
OILIIATHI 32 TYpP MO JIOTOBOPY O peajn3aluy TYPUCTCKOTO MPOJYKTa, €CIIU AOroBOp odopmisercs
yepes CalT KOMIIaHUH.

3akirodas JIOTOBOpP O peaju3aluu TypucTckoro mpoaykra wu/winu [lpmnoxenune Nel
norosopy (3asiBka Ha OpOHHPOBaHME), 3aKa3YUK MMOATBEPHKAAET, YTO O3HAKOMUIICS U COIJIACEH C
ycrnoBusiMu JloroBopa O peanu3alud TYPUCTCKOTO NpoaykTa (TumoBas ¢opma). B cmyuae
MOAMKUCAHUS JOTOBOpa B JJICKTPOHHOM BHJIE, 3aKa34uMK MOATBEPKIAET CBOE COIJIacHe C
YCIIOBUSIMHU, YCTAHOBJICHHBIMU HACTOSIIMM J[OrOBOpOM, IyTeM MpPOCTaBJICHHS] OTMETKH B Tpade
«1 npountan (-a) YcinoBus q0oroBopa W corjaceH(-Ha) ¢ yCAOBHAMU» MPU OPOPMIICHHH Ha
caiire.

1. IIpeamer norosopa

1.1. B cootrBerctBun c¢ Jloroopom Hcnonnurtens o0s3yercss oOecneunTh OKa3zaHHe
3aKa3unMKy KOMIUIEKCA YCIYT, BXOJSIIMX B TYPUCTCKUH MPOJYKT, IOJHBIA IEpeueHb U
NOTpeOUTENBCKUE CBOMCTBA KOTOPOTO yKa3aHbl B 3asgBKe Ha OpoHupoBaHue (mpuioxenue N 1 k
HoroBopy) (manee - TypUCTCKHN TPOIYKT, TYPHPOAYKT), a 3aKa3zuuK OO0s3yeTcs OIUIATUTh
TypuUCTCKUI IPOLYKT.

Typuctckuil NpoayKT - KOMIUIEKC YCIIYT 10 MEPEBO3KE M Pa3MELICHUI0, OKa3blBAEMbIX 32
o0myro 1eHy (HEe3aBHCHMO OT BKIIOYEHHS B OOILIYI0 IIEHY CTOMMOCTU 3KCKYPCHOHHOI'O
o0cyXUBaHUS U (WIM) JPYTUX YCIYT) IO TOTOBOPY O peain3aluyu TYPUCTCKOTO IPOAYKTA.

1.2. Tlomumo Typuctckoro mnpoaykra McnoaHutenab MoXkeT obOecneuuBaTh OKa3aHHE
KOMIUIEKCa yCIyT B BUJE 03[JOPOBUTENILHOTO Typa - Typa, BKIIOYAIOIIETO B ce0sl IOMUMO yCIyT
nepeuyncieHHslx B nyHkre 1.1. JloroBopa, ne4eOHOO310pOBUTEIBHBIE MEPONPUATHS, B
COOTBETCTBUU C MPOTpaMMON O3/10pOBUTEIBHBIX KPYHM30B, OKa3blBaeMbleé Ha TEIIOXOJe-
IIAaHCHOHATE (J1ajiee — 03I0pPOBUTENIBHBIN TYp, TYPIPOAYKT).

JIOKyMEHTOM, TOATBEPXAAIOIIMM TPaBO Ha O3J0POBUTEIBHBIA  Typ, SBISETCS
[Tancuonarnas myreBka (manee — IlyteBka). [lyreBka siBisercss OJJaHKOM CTPOTOM OTYETHOCTH
YCTAaHOBJEHHOIO 00pa3lla, a TakXke COJEPKUT YCIOBUS O3JI0POBUTEIBHOIO Typa H
CBUJIETEJILCTBYET O HAJIMYMM Yy €€ BIIAJIENblia [IpaBa Ha MOJIYyYEHHE ONPEIEICHHOIO KOMILUIEKCa
yCIIyT Ha CYMMY U B CPOKH, YKa3aHHbIE B TyTeBKe. [lyTeBka BblnaeTcss Ha O0pTy TEII0X0/a B IEHD
OTIIPABJICHUSI IPH PETUCTPALUH.

1.3. Cenenus o Typucre B 00beMe, HEOOXOIUMOM IS UCTIOMHEeHHS JloroBOpa, yka3aHbI B
3asBke Ha OponupoBanue (npunoxenue N 1 k Jlorosopy).
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14. Tlpu peructpanumu Ha caite McmomHurtens 3aka3unKy B 0O0s3aTEIHHOM TMOPSIKE
otkpeiBaercst Jluunelii Kabuner, B KOTOpOM 0TOOpakaioTcsi Bce 3asBKH C YKa3aHHEM HX
cocTostHMA (o11aTa / oTMeHa / ucnoyiHenue / u T.4.). [lonTBepxaeHue ¢akra pa3MemeHusl 3as1BKU
Ha yKa3aHHbBIN 3aKa34lMKOM HOMEp MOOUIIBHOTO TenedoHa U aapec 3JIEKTPOHHOM OYTHI ABISETCA
JIOTIOJTHUTEITHHBIM.

1.5. Bce uH(opMalMOHHBIE MaTepUalibl, MPEACTaBICHHbIC HA caiite Www.mosturflot.ru,
HOCST CIIPaBOYHBIN XapakTep. MHpopmamnmio 00 yciayrax MOXXKHO YTOYHUTH B oduce JuOO0 1o
tenepony Mcnomuurens: +7 (495)221-72-22.

2. O0mas 1eHa TypripoayKTa U MOPSIIOK OTUIATHI

2.1. OGmras neHa TyprnpoAyKTa ykazaHa B 3asBke Ha OpoHupoBanue (mpuioxkenue N 1 k
Horosopy).

CroumocTts o3n0poButenasHoro Typa HJIC He obnaraercs.

2.2. Omnnara oCcyHIecTBIISIETCSl 3aKa3UMKOM B CIICYIOIIEM TOPSJIKE:

2.2.1. Ha momeHT 3akitouenus Jloropopa 3aka3zuuk 0053yeTcsi BHECTU MOJHYIO CTOUMOCTh
TYpIpPOAYKTa WJIM aBAaHCOBBIM IJIATEX B pa3Mepe He MeHee 50 (MATHAECATH) MPOLEHTOB OT
CTOMMOCTH Typa HaJIMYHbIM UM O€3HAIWYHBIM IyTeM. B ciydae aBaHCOBOro miarexa 3aka3uuk
00s13yeTCsl BHECTH OCTaTOK CyMMBI HE To3aHee, yeM 3a 30 (Tpuaiarh) KaJeHJapHBIX JHEU 10
Hauana nyreniectBusi. CTOMMOCTb TypHPOAYKTa (PUKCUPYETCs] HA MOMEHT BHECEHMSI aBaHCOBOI'O
wiarexa. [Ipu nonnucanuu Hactosuero JJoroBopa menee uem 3a 30 (TpuauaTb) KaJleHIapHBIX
JHEeW [0 Hayaja IMyTeUlecTBUS, 3aka3uuk o0O0s3yeTcs IMOJHOCThIO OIUIATUTh CTOMMOCTb
TYpIpPOIYyKTa.

2.2.2. Omiata CTOMMOCTU TYPIPOAYKTAa HPOM3BOAUTCS 3aKa3uMKOM IIyTeM BHECEHUs
HAJIMYHBIX JIEHE)XKHBIX CPEJCTB B Kaccy VICHOaHUTENs WM IyTEM IEpEeurcIeHMs JEHEKHBIX
CpencTB Ha pacueTHblil cuer Vcmomnutens B TedeHue 3 (Tpex) OAaHKOBCKUX JHEH CO JHS
noATBep:kieHus Typa Mcnonnurenem.

2.2.3. Omnata ¢ UCHOJNb30BaHUEM DPEKBH3UTOB OaHKOBCKMX KapT Ha MHTepHer-caiite
www.mosturflot.ru  ocymectBisiercs B cucteme snekTpoHHbiX miatexxeir [IAO  AKb
«ABAHI'AP/]» (nanee — bank), KOTOpBI mporien cepTU(UKALUIO B IUIATEKHBIX cUcTeMax Visa
Inc., MasterCard Worldwide u MUP Ha coBepiienue ornepanwii ¢ ayrearudukamnueit 3-D Secure
u Mir Accept. [IpenctaBieHHblEe JaHHBIE MOJHOCTHIO 3alIMIIEHBI B paMKax CTaHJapTa
0€30MacHOCTH JaHHBIX MHAycTpuM IatexkHbiX KapT (Payment Card Industry Data Security
Standard) u HukTO, BKIHO4ast VicronHUTENS, HE MOYKET MX MOJYYUTh.

2.2.4. MOMEHTOM HCIIOJIHEHUs JECHEKHOTo 00s3aTeNbcTBA 3aKa3zuMKa CUMTAeTCs JaTa
3a4MCIIEHUS] JCHEKHBIX CPEJICTB HA pacueTHBIN cueT VIconHuTeNs Uiiu JaTa BHECEHUS! HATMYHBIX
JICHEeXKHBIX CpesICTB B Kaccy VcnomHurens. 3aka3uuK BIpPaBe BO3JIOKUThH CBOE 0053aTENBCTBO 110
OIlJIaTE CTOMMOCTH TYPUCTCKOTO MPOIYKTa Ha TPEThE JIUI0, KaK PU3NUECKOE, TaK U FOPUTUIECKOE.
[Tpu omtaTe TpeTbUM JIMIIOM B Ha3HAUYEHUH IUIaTeXa JOJDKHBI ObITh yka3aHbl @.1.0. 3aka3unka
¥ HOMEp cueTa Ha OIlIaTy.

2.2.5. Otka3 3aka3uvka OT TYpHpOJYKTa NMPUHUMAETCS TOJBKO B MHUCHbMEHHOM BHJIE C
00s3aTeNbHBIM MIPEIOCTABIIEHUEM BCEX, BBIMUCAHHBIX M MOJYYEHHBIX 0T VcrmomHuTeNs B HENsIx
pean3anuy TypupoaAyKTa JOKYMEHTOB.

2.2.6. Bo3Bpat IeHEKHBIX CPEACTB MPOU3BOUTCS HATHYHBIM WA O€3HATHYHBIM IIIATEKOM
B 3aBHCHMOCTH OT TOT0, KAKUM CIIOCOOOM MPOU3BOAMIACKH OIUIaTa 3aka3uukoM. [Ipu atom, eciu
iatex no JloroBopy CoBepIeH TPETbUM JIUIIOM, TO OTBETCTBEHHOCTh 32 BO3MEIIEHNUE TPEThEMY
JuIy HeceT 3aka3uMK. Bo3BpaT JEHEKHBIX CpEACTB B cillydae pacTopxkeHust JloroBopa
OCYIIECTBIISIETCS B MOJB3Y 3aKka3zyuka MO0 MO €ro MUCbMEHHOMY pachnopshKeHHIo (3aka3zduk
JIOJKEH YKa3aThb PEKBU3UTHI JINLA, TOIYYArOIIEro JEHEKHBIE CPEACTBA).

2.2.7. Bce pacuetsl o JloroBopy u Ha OOpPTY TEILIOXOJOB OCYIICCTBIIIOTCS B PYOJIsX
Poccuiickoit denepanuu.

2.2.8. Tlo BompocaM oOIIaThl, KauecTBa, CBOCBPEMEHHOCTH MOIYYCHHS YCIYT, IPYTUM
BONPOCAM B OTHOLICHWU OIepalyu 1Mo OaHKOBCKOM kapTe KiHMEeHT MokeT oOpaTUThCs IO

Tenedory +7 (495) 221-72-22.
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2.2.9. B cnyuyae 3akiro4eHMs] JOTOBOpa O pealu3aluu TYypHpOAYyKTa IIyT€M OH-JIailH
MOKYIKH, 3aKa34nK COBEPIIAET MOKYNKY (OPOHB U OIJIaTy) Yepe3 CBOM JTUIHBIN KaOWHET Ha caiTe
Hcnomaurtens Www.mosturflot.ru. CoBepiiieHre OIUIaThl TYpHPOAyKTa 3aKa3duKOM O3HAYaeT
3akimoueHue JloroBopa M MOATBEpKIEHUE corjlacusi 3aka3uumka ¢ yciaoBusiMu JloroBopa o
peanuzauuu Typrnpoaykra. Ilocie nomydeHus mojgHOW omiaTel 3a TypHpoAyKT McnosaHuTenb
odbopmiser 3aka3zuyuKy (TypucTam 3aKa3udKa) MOCaJoYHbId TajoH. B ciydae, ecnu 3aka3umk
npruoOpeTaeT TYpIpOAYKT U UHBIX JIML, TO OH 00s3aH MepeaaTh UM MOJyYSHHBIH MOCaI0uHbINA
tanoH. IlyreBku odopmistores Vcnonnurenem mocie MoiaHON OmiaTel Typrpoaykra. [lyTeBku
MOYKHO TIOJTYYHTh J0 Havyalsla MyTemecTBHUs B oucax npojax Mcmomnnurens.

3. Bzaumoperictesue CtTopoH

3.1. UcionHuTens 00s13aH:

a) MpeloCTaBUTh 3aKa3uMKy JOCTOBEPHYIO MH(OPMAIUI0 O NOTPEOUTEIBCKUX CBOMCTBAX
TYPHPOIYKTa, a TAKXKe HHPOPMALIUIO, TpeTycMOTpeHHYIo ipuioxenneM Nel k Jlorosopy (3asiBka
Ha OpOHUPOBaAHUE);

0) mpuUHUMATh MEpHI MO O0eCHeueHHI0 Oe30MacHOCTH WH(POPMAIHMU O TOJYYEHHBIX OT
3aka3uuKa B MPOLECCE OKA3aHUs YCIYT MEPCOHAIBHBIX JAHHBIX, B TOM YHCIE IIPU UX 00paboTKe
Y UCIOJIb30BaHUM;

B) OKa3aTh cojeiicTBue MO TpeOOBaHMIO 3aka3uuka B MPEIOCTABICHHUU YCIYr IIO
CTPaxOBaHMIO PUCKOB, CBA3aHHBIX C COBEPUICHUEM ITyTELIECTBUS (B TOM YKCIIE IPU COBEPILIEHUU
IYTEIIECTBUM, CBA3aHHBIX C MPOXOXKJIEHHEM MAapLIPYTOB, MPEICTABISIONIMX IOBBIILICHHYIO
OIIACHOCTb ISl )KU3HU U 3/I0POBBS);

I') OKa3aTh BCE YCIIYTH, BXOASIIUE B TYPIPOAYKT, CAMOCTOSATEIILHO WU C NPUBJICYCHUEM
TPETHUX JIULL;

1) mepelnaTh 3aKa3uumKy He Mo3AHee 24 yacoB [0 Hayajla IyTEUIeCTBUS OKYMEHTHI,
YIOCTOBEPSIOLIME MPaBO 3aKa3uyuKa Ha IOJIyYEHUE YCIYT, BXOJAALIUX B TYPHPOAYKT, a TaKKe
UHbIE IOKYMEHTbI, HEOOXOAMMBIE JUI COBEPILEHUS ITyTELIeCTBUSA;

e) opopmuts [laHCHOHATHYIO MYTEBKY MOCIJE OIUIATHI yCIyr 1o JloroBopy B COOTBETCTBUU
c 1. 2.2.2. JloroBopa (ImyTeBKa siBIIsieTCsl OJaHKOM CTPOTOM OTYETHOCTH U Bblaetrcs TypucTy Ha
O0pTy TEII0X0a MPH PEruCcTpaIim);

) Ha OOpPTY TEIMJI0X0/0B-NTAaHCHOHATOB OKAa3bIBAIOTCS JIEU€OHO-03JOPOBUTENBHBIE YCIIYTH,
BXOJILIIE B CTOMMOCTb IYTEBKHM M YyKa3aHHble B mpuiokeHun Ne 1 k JloroBopy, a Takxke
JIOTIOJTHUTEIIbHBIE 03 OPOBUTEIIBHBIE YCIYTH, COTJIACHO YTBEPXKAEHHOMY NMPEHCKYpaHTy LIEH Ha
0OOpTY TEITOXOIOB.

3.2. WcioHUTEND BIpaBe:

a) aHHYJIUPOBaTh OPOHUPOBAHKE TYPIPOAYKTA B CIydae HapylIeHUs 3aKa3uuKOM MOpsiiKa
OIIaThl, MPETyCMOTPEHHOro MyHKTOM 2.2 JloroBopa. O mpuHsTOM peuieHuu McnomHutensb
YBEIOMIISIET B pa3yMHbIE CPOKH 3aKa3uuKa;

0) OTMEHUTH TYp U PacTOprHyTh JloroBop B OAHOCTOPOHHEM BHECYI€OHOM MOPSAJKE, ITyTEM
yBeOMJIeHHs 3aKa3yMKa He T03/1Hee, 4eM 3a 7 (ceMb) THeH o Hayvana Typa;

B) BHOCHUTH 0 Hayaja MYTEHIECTBUS H3MEHEHHUS B MPOTrpamMMy MU YCJIOBHSI, BbI3BaHHbBIE
HeNpeIBUICHHBIMH 00CTOATENbCTBAMH, YBEIOMIISS 00 3TOM 3aKa3uuKa;

I') BHOCUTh W3MEHEHHUS B XOJE CAMOIO IMYyTELIECTBUS, €CIH TaKOBbIE BO3HUKIIU B CBSI3U C
HenpeaABUICHHBIMU 00cTosTeNbCcTBaMU. [Ipu aToM HcnonHuTtens OyneT NpuHUMATh BCE MEPHI K
TOMY, 4TOOBI, 10 BO3MOKHOCTH, COXPAaHUTh XapaKTep U KIACCHOCTb OIUIAYE€HHBIX YCIIYT.

J) B ciydyae OIIaThl 3aKa3yMKOM TYPIPOIYKTa M IOCIEAYIOUIET0 OTKa3a OT HEro IIo
He3aBHUCAIMM OT VcnonHutens npuyuHaM, MPOU3BECTH BO3BpAT YIUIAYEHHOW CyMMBI 3a
TYPHPOAYKT 3a BBIYETOM (DaKTUUECKH MOHECEHHbIX VICIOJHMTENEeM pacxoi0B, CBS3aHHBIX C
HCITOJTHEHUEM 00513aTeNIbCTB cortacHo myHKkTa 4.15. Jlorosopa.

€) He paccMaTpuBaTh NPETEH3UH, €CIIM OHU MOCTYIHIM 1o ucteueHuu 20 (1BaanaTH) AHeH
MOCJIe OKOHYaHUH MTyTElIeCTBUS.

3.3. 3aka3unk 00s3aH:



a) OTUIATUTH TYPHPOAYKT B COOTBETCTBUU C [loroBopom;

0) nmpenocTaBUTh McoOIHUTENIO CBOM KOHTAKTHBIE JaHHbBIE, KOHTAKTHbIE JaHHble Typucra,
HEOOXOUMBIC ISl OTIEPATHUBHOM CBs3U (TenedoH, aapec IMEKTPOHHON IMOYTHI), a TAKKE HHbBIE
CBEICHMSI U JOKYMEHTBI, He0OX0IuMBbIe i ucnoiHeHus JloroBopa;

B) nosectu 110 Typucra ycnosus JJoroBopa, nnyro nadopmaiuio, ykasanayo B /loroBope u
NPWIOKEHUSAX K HEMy, a TaKKe MepeAarh JIOKYMEHTbI, MoJydyeHHble OT VcmomHuTens s
COBEPIIICHHUS Ty TECIICCTBHUS,

I') IPeJOCTaBUTh M0 3arnpocy McnonHurtens nucbMeHHoe cornacue Typucra Ha 00paboTKy
U Tiepenady MepcoHaIbHBIX JaHHBIX TypomepaTropy W TPETbHM JIUIAM JUIS MeJiel MCIOTHEHUS
HoroBopa;

1) uaGopmupoBaTh VICIOTHUTENS 0 HEOKA3aHUH WM HEHAIJIC)KAIEM OKa3aHUU BXOSIINX
B TYPIPOAYKT YCIYT TPETbUMHU JIUIAMH, TpUBJICYCHHBIMU VcriomHUTEIEM;

€) CBOEBPEMEHHO YTOYHSITH Y VICTIONHUTENSI CPOKU TPOBEACHHSI MMOE3/IKU, MECTO U BPEMsI
coopa;

) TIpU MOCaJKe Ha OOPT TEIUIOXO/Ja W BO BPEMs BCETO peiica MMETh MaclopT WU WHOM
JOKYMEHT YAOCTOBEpAOIMUNA TUYHOCTh. OTcyTcTBUE y TypuCTa BbIllIEyKa3aHHBIX JTOKYMEHTOB
SBIISICTCS OCHOBAHMEM JIJISl OTKAa3a B TIOCA/IKE HA OOPT TEII0X0/1a;

3) cobmonath [IpaBuia mojap30BaHUS MACCAKUPCKUMU CYIaMH, a TAKXKE PACTIONOKEHHBIMU
Ha Oepery u npeHa3HaYeHHBIMHE TSI 00CITY>KUBAHHS TIEPEBO30K MACCAKUPOB OOBEKTAMHU;

1) HE JIONyCKaTh JACHCTBHI, KOTOPhIE MOTYT MPUBECTU K CIy4asiM, OMACHBIM JJISl )KU3HU U
3JI0POBbSI TYPUCTOB, HAPYIICHUIO COXPAHHOCTH UMYIIECTBA TYPUCTOB, TEILIOXOI0B U HMYIIIECTBA
Ha UX OOPTY, MPEMATCTBYIOIMUX MPOBEACHUIO MAPIIPyTa U APYTUX KYIbTYPHO-IKCKYPCHOHHBIX
MEPOIPHUSITHIA TPOTPAMMEBI MApIIPYTa;

K) HE HAHOCHUTh BpeJla OKpYKarollel cpee;

1) cOOJTIOIaTh TIPaBUJIA IMIHOW OE30ITaCHOCTH.

3.4. 3aka3uuK BIpaBe:

a) MOJIyYUTh JOKYMEHThI, HEOOXOAUMBIE [l COBEPLICHHUS MTyTELIECTBUS B COOTBETCTBUHU C
HoroBopowm;

0) B cimyyae OTMEHBI Typa 1o uHunmaruse Mcnonnurens:

® [IOJIyYUTh B3aMEH OTMEHEHHOIO Typa aHAJIOIMYHBIM TYPUCTCKMM IPOIYKT IIyTEM
0o opMIIEHHS HOBOT'O JIOTOBOpA Ha MHbIE J1aThl O€3 A0IIATHI;

® 3aKJII0YHTH JOTOBOP HA MPUOOPETEHHE HHOTO Typa 10 OTIIMYHOM OT paHee 0(hpOpMIIEHHOTO
TYpPIPOLYKTa CTOMMOCTH IIyTEM JOIUIAThI MM NIOJIYyYEHUS] BO3MEIECHUS Pa3HULBI B CTOMMOCTH,

® [IOJIY4YUTh [TOJIHYK0 CYMMY OIUIAThI, pAHEE BHECEHHYIO 32 TYPUCTCKUN IPOAYKT.

B) TpeOOBaTh BO3MEIIEHHUS YOBITKOB M KOMIIEHCAIIMI0 MOpPaJbHOIO Bpena B ciydae
HEBBIIIOJIHEHMS YCII0BHM [[oroBopa B mopsiiKe, yCTaHOBIEHHOM 3aKOHOIaTENbCTBOM Poccuiickoi
denepauny;

r) obpatuthcs K VcmonHMUTENnIO Ui OKa3aHWsl COJACHCTBHUS MO CTPAXOBAaHUIO PacXOOB,
KOTOpbIE MOT'YT BO3HMKHYTH BCJI€JICTBUE OTMEHBI MOE3/IKH (CTpaXxOBaHHE OT HEBHIE3/d), B TOM
yyclie 0 NMPUYMHAM, HE 3aBUCALIMM OT Typucta (0ojie3Hb, OTKa3 B BblAau€ BU3blI U JpPYyTUe
00CTOATENILCTBA), CTPAXOBaHUs 0araxa, MHbIX (PMHAHCOBBIX PUCKOB, CBSI3aHHBIX C MMYTEIIECTBUEM
1 HE TTOKPBIBAEMBIX (DMHAHCOBBIM 00€CTIeueHHEeM OTBETCTBEHHOCTH TypormepaTopa;

1) TpeAbsBUTh K OpraHM3alud, IpeJoCTaBUBIICH (HUHAHCOBOE obecreueHue
OTBETCTBEHHOCTH Typoneparopa, TpedOBaHHE O BBIIJIATE CTPAXOBOTO BO3MEIIECHHUS 10 I0TOBOPY
CTpaxoBaHMsI JINOO yIJIaTe IEHEKHOM CyMMBI 110 0aHKOBCKOM rapaHTHH MPU HATMYUK OCHOBAHHH,
B IIOPSIZIKE M CPOKH, YCTAHOBJIEHHBIE 3aKOHO1AaTENbCTBOM Poccuiickoii denepanii 0 TYpUCTCKON
JESITEIbHOCTH.

4. OtBercTBeHHOCTH CTOPOH
4.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJIHEHHE WJIM HEHaJJIeKalllee UCIIOJIHEHNE
CBOMX 00s3aTEILCTB B COOTBETCTBHUH C 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparuu.
4.2. WcnonHUTeNnb HE HECET OTBETCTBEHHOCTU 3a JEUCTBUS MOCOJBCTB (KOHCYJIBHCTB)
WHOCTPAHHBIX TOCYJApCTB, a TaK)Ke OpraHu3aIuil (3a HCKIIOYEHHWEM OpraHU3alni, KOTOpPHIS
npuBiedYeHbl VcnomHuTenem Juisi OKa3aHUsl YCIYT, BXOASIIMX B TYPHIPOAYKT, M 3a ACHCTBUSA



KOTOpBIX oOTBedaeT lMcnonHuTenp), B TOM UHCIE 3a OTKa3 HHOCTPAHHOI'O I1OCOJBLCTBA
(KOHCYNBCTBA) B BbIIaue (3a1epKKe) BhE3MHBIX BU3 TypUCTY 10 MapuIpyTy MyTEIIeCTBHsI, €CITU B
WHOCTPaHHOE MOCOJILCTBO (KOHCYIBCTBO) VcmonmHuTeneM Tub0 HEMOCPEACTBEHHO 3aKa3uMKOM B
YCTaHOBJICHHBIE CPOKHM OBUIM MHPEICTaBJICHbI BCE HEOOXOAMMBbIE HOKYMEHTHL. B »ToM ciyuae
3aKa3yMKy BO3BpAIAETCS CTOMMOCTH OIIAYEHHOI'O TYPIPOJIYKTAa 3a BBIUETOM JOKYMEHTAJIbHO
MOATBEPKJIECHHBIX pacxooB lcrnomHurens, a Takke CTOMMOCTH YacTH YCIYrd, OKa3aHHOMU
HcnonauTenem 10 nojydeHus u3BelieHus 00 otkase Typucty Bo Bbe3HOM BuU3eE.

4.3. CtopoHbl OCBOOOKIAIOTCSL OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHUE UJIM HeHaJIeKallee
UCTIOJIHEHUE 0053aTeNbCTB 1O JoroBopy, €ciii 3TO HEUCIOJHEHHE WIM HEeHaJIexalee
UCIIOJTHEHUE SIBJISIETCS CIEACTBHUEM HACTYIUIEHUS OOCTOSATENbCTB HEMPEOI0JIUMOM CUIIBI, TO €CTh
Ype3BbIYAIHBIX U HENMPEIOTBPATUMBIX MIPU JAHHBIX YCIOBUAX 00CTOATENBCTB, KOTOphIe CTOPOHBI
HE MOTJIM HU IIPEBUAETh, HU PEJOTBPATUTH Pa3yMHBIMU MEpPaMHU.

B kadectBe cimydaeB HempeopomMon citbl (popc-maxopa) CTopoHaMH paccMaTpUBAIOTCS
clenyrolre 00CTOATENbCTBA: BOITHA M BOGHHBIE ICCTBUSA, BOCCTaHUE, MOOMIM3AIHs, 3a0aCTOBKA
Ha MPEeANpUATHAX, SMUJAEMUs, NOKapbl, B3PbIBbI, 3€MJIETPSACEHUS, yparaHbl, IIPOPBIBBI BOAON
IUIOTUH U LUII030B, TPAHCIIOPTHBIE MPOWCHIECTBUSI U MPHUPOAHBIE KaTacTpo(dbl, aKThl OPraHoOB
BJIACTH, BIMSIOIIME HA HCIIOJHEHHE O0SM3aTENBCTB; BCE JPYIHE COOBITHS M OOCTOSTEIHCTBA,
KOTOpBIE KOMIIETEHTHBIN OpTraH MPHU3HAET U OOBABUT CITyYasiMH HEIIPEOJOTUMOM CUJIBL.

Croponsl JloroBopa 0CBOOOKJAIOTCS OT OTBETCTBEHHOCTH 3@ IIOJIHOE WJIM YaCTUYHOE
HEUCTIOJTHEHHE 0053aTebCTB (OTMEHA peiica, HapylIeHHe paclucaHus ABUKEHUS TEIUIOXO/OB,
U3MEHEHHUE, B T.4. COKpALIeHHE NPOJOLKUTEIbHOCTU MYTEIIECTBUs, HEBO3MOXKHOCTH 3axo0jia
TEIIoXoJa B OOYCIIOBJICHHBIE B MPOTrpaMMe MapuIpyTa MYHKTHI, HApYIIEHUIO KYyJIbTypHO-
pa3BiieKaTeIbHOW M 3KCKYpPCMOHHOW IporpamMmbsl U T.1.) 1o JloroBopy, €ciu OHO SIBHJIOCH
CJIE/ICTBUEM:

a) HACTYIUIEHHUsI HEOJaronpHsTHBIX T'MIPOMETEOpPOJIOTHUYECKUX YCIOBHM (TyMaH, CMOT,
HITOPM, B T.4. 00BSABICHUE ITOPMOBOTO MPEAYIPEKACHUS IO MAPIIPYTY JBUKECHHS TEIIIOXO0/a,
3aTOpbl JibJla, NOBBILIEHHE WM NOHMKEHUE YPOBHEH BOJBI /10 OTMETOK, HE MO3BOJISIOLIUX
0e30MmacHoe MPOX0XKIEHUE CYAOB, JIEI0XOA U T.1.);

0) pacmopsDKeHHM MHUCTIETUYEPCKUX CIYXKO, 3alpeniaronux JBMKCHHE TEIuioXo/a o
MapLIpyTy €ro JBUKECHMUS,

B) IOBPEX/ICHUS KOPITyca WM MaIIMH TEIJI0X0/1a, BOSHUKIINME HE 10 BUHE McnomHuTens;

I') B Cilydae BbIoJHEHHs KanuTtaHoM CynHa TpeOoBaHMMH, YCTAaHOBIEHHBIX B HOPMAaTHUBHBIX
aKTax 1o 0e30MacHOCTH Cy/I0XOCTBA B LIESAX OXPaHbl KU3HU U 37J0POBbs JIIOEH.

Hannune oOCTOSTENHCTBA HEMPEOJOIMMON CHIIBI  JOJDKHO — OBITh  MOJATBEPXKAEHO
KOMIIETEHTHBIMU OpTraHaMH.

[Tpu HacTymIeHUH yKa3aHHBIX OOCTOSATENIBCTB CPOK UCMIOTHEHUS 00s13aTes1beTB CTOpOHAMU
no JloroBopy MOXeT OBITb H3MEHEH COpPa3MEpPHO BpPEMEHH, B TEUYEHHUE KOTOpPOro OyAyT
JieiicTBOBaTh Takue o0cTosATeNbCTBA. Ecnu naHHbIe 00cTosTeNbCTBA OYAYT MpOI0IKaThCs Oosee
14 xanengapHbIX qHEH, Kaxaas u3 CTOpPOH BIpaBe OTKA3aThCs OT UCHOJHEHUS 00s3aTeNbCTB 110
JloroBopy, m B 3TOM ciy4ae BO3BpaT JEHEKHBIX CPEACTB OCYLIECTBIIAETCS B IMOPSJIKE,
IIPEAYCMOTPEHHOM 3aKOHOAaTenbcTBOM Poccniickoit denepanun.

44. Ha momenT 3akmiodyeHus JloroBopa 3aka3uMk TapaHTUPYeT HaJM4YUe Yy HEro
HaJJIeXkalllero corjiacus Ha 3aKkitoueHre J{oropopa B 1osb3y TPEThUX JIUI], YKa3aHHBIX B IIyTEBKE.
3aKa3yuK YIOJHOMOYEH IPEICTaBIATh MHTEPECHl BCEX JIMI, YKAa3aHHBIX B IIYTEBKE, U HECET
COJIMAAPHYIO C HUMHU OTBETCTBEHHOCTH 3a COOJII0/IeHUE BceX ycnoBuil Jlorosopa.

4.5. Typuct HeceT OTBETCTBEHHOCTb 3a HapylleHHe JeicTByromux B Poccuiickoit
@Oenepan MpaBw Mpoe3fa W MpoBo3a Oaraxa, a Takke NMPUUYMHEHHE yliepOa MMYIIECTBY
nepeBo3unka u McnomHurens.

4.6. Cornacao Konekcy BHyTpeHHero BojgHoro tpaHcnopra Poccuiickoit denepanuu Ha
KallUTaHa Cy/IHa BO3JIaraeTCsl YIPABJIEHUE CYIHOM, B TOM UHUCIIE CYJOBOKIEHHUE, IPUHATHE MEP
no obecreyeHno 0E30MacCHOCTU IUJIaBaHUs CyAHA, MOJAJEPKaHUIO MOpsIKa Ha CyJHE, 3alluTe
BOJHOM Cpelibl, NPEJOTBPAIIEHNIO IPUUMHEHHS Bpela CyIHY, HaXOAIMUMCS Ha CyJIHE JIOJIM U
rpy3y.

4.7. HcnomHuTenb HECET OTBETCTBEHHOCTb TOJIBKO 3@ YCIYIH, IPEAYCMOTpPEHHBIE
JloroBopom.



4.8. HcrnosnHuTtenb HECET OTBETCTBEHHOCTh Iepes; TypuCTOM 3a HAHECEHHBIH €My
MaTepHaIbHBIN ylepO, BOSHUKIINN B CIIydae HEBBINOJIHEHUS W HEHAUIEKAIIETO BHIIOIHEHUS
Hcnonaurenem ycnosuii Jlorosopa.

4.9. 3a HeokazaHue IMOO HEHaAJEXallee OKa3aHUE KaKoW-TMOO ycIayru, BXOIAIIEeH B
TYypIpPOAYKT, VIcIIoJIHUTENb HECET OTBETCTBEHHOCTH B pa3Mepe CTOMMOCTH TaKOW YCIIyTH.

4.10. McnonHuTenp HE HECET OTBETCTBEHHOCTb 3a HEBBINNOJHEHME yciaoBuil Jlororopa
BCJIE/ICTBUE HEIOCTOBEPHOCTH, HEIOCTATOYHOCTH WM HECBOEBPEMEHHOCTH IPEIOCTABIICHUS
CBEJICHUI W/WIM JOKYMEHTOB, IPEJOCTABICHHBIX 3aKa3uMKOM, a TaKXKe IPYTUX HapylleHHH
3aka3zuukoM ycioBuii JloroBopa.

4.11. HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a JEeMCTBUSA O(UIMAIBHBIX OpPraHOB
Poccniickoit denepanuu, KOTOpbIE MOT'YT IIPENSATCTBOBATE COBEPILICHHUIO MapLIPyTa B LEJIOM WU
BBITNIOJHEHUIO KYJIBTYPHO-DKCKYPCHOHHBIX NPOTrpaMM B IIyTH CJIEJOBaHUS M B MECTax 3axona
TEII0XO0/I0B.

4.12. B cayuyae 3ajepkku Temiuoxoia VcrnosHuTeNns COBMECTHO C aJMUHUCTpaluein
TEIUIOXO0Ja MPUHUMAET BCE MEphl 110 BBINOJIHEHHUIO MaplIpyTa B CPOKHM IIYyTEM YBEIHMYEHUS
CKOPOCTH JIBWJKEHHUS TEIUIOXOZA, YMEHBIIECHUS IPOJODKUTEIBHOCTH CTOSIHOK, COKpallleHUs
IPOTSHKEHHOCTU Mapuipyta u Ap. Eciu Typuct He sBWICS K Hayaldy IYTEHIECTBMs, MpepBall
IyTENIECTBUE WJIA HE BOCIOJIB30BAICA YCIYTaMH, BXONAIIUMMHU B TYPHIPOAYKT IO CBOEMY
yCMOTpeHH10, McrionHuTenb He BO3MENIAET CTOMMOCTh HEUCIIOIb30BAaHHBIX YCIIYT.

4.13. B cnyyae npUYMHEHUS HUMYIIECTBEHHOro yumiepba Hcnonnutens B pe3yibTare
YHAYTOXKCHUSI W/MIIM TOpYM UMYyIIecTBa VICIIOMHUTENS, B TOM YHUCIE CYIOBOIO HMMYIIECTBa,
BO3MeEILEHHE yliepOa MPOU3BOINUTCS BUHOBHBIM JIMLIOM WM €0 3aKOHHBIM IIPEJCTaBUTENIEM Ha
OCHOBaHMU AKTa O MPUYMHEHHH yiiepOa, COCTAaBICHHOTO /IMpeKkTopoM Kpyn3a W KaIUTaHOM
cynHa. Bo3melenue npuuMHEHHOro yiiepOa MpOM3BOIUTCS BUHOBHBIM JIMIIOM HE IoO3/aHee 3
(Tpex) mHel ¢ MOMEHTa OKOHYaHHUs peiica.

4.14. VcnonHuTenb TIapaHTUPYET BBINOJIHEHUE BCEX OIUIAYEHHBIX YCIYI, HO HE HeceT
OTBETCTBEHHOCTb 3@ HECOOTBETCTBUE IPEAOCTABIECHHBIX YyCIyr oOxujaaHusMm Typucra.
Hcnonuurens ocraBiseT 3a co0oil mpaBo B cilydae HEOOXOAMMOCTH 3aMEHMTh TEIJIOXO],
yKazaHHbIM B JloroBope, Ha TEIJIOXOJ TOW e WU 00Jiee BBICOKOMW KAaTerOpuH, BHOCHUTH
M3MEHEHHUs B IPOrpaMMy, HE yXyIIIAl0IINE €€ KaueCTBa.

4.15. B cyuae oTka3a 3akazunka OT TypIpOAYyKTa B Cpok Oosiee, uem 3a 30 (TpuaiaTh) qHen
0 Hayaja IIYTEIIECTBUs, 3aKa3dMKy IIOJIHOCTBIO BO3BpAIla€TCsl YIUIAu€HHAas CyMMa 3a
TYpPIPOIYKT.

B cnyyae oTkasa oT TypHpoayKTa yaepKHBaeTCss KOMUCCHOHHBIN cOOp (CTOMMOCTB YCIIYT 3a
non6op u oopmienue Typrpoaykra) B pazmepe 1000 (oxHa Thicsaua) pyOiieil ¢ yemoBeka.

B cnyuae oTkasza 3aka3zuMka OoT TypHIpoAyKTa B Cpok MeHee yeM 3a 30 (Tpuauath) AHeH, ¢
HEro ynepkuBaroTcsl (PaKTUUECKH MOHECEHHBIE PacXo/bl U KOMHUCCHOHHBIM cOOp (CTOMMOCTH
ycayr 3a moabop u odopmiieHHe Typrnpoaykrta) B pasmepe 1000 (omHa Thicsua) pyoOneit c
yenoBeka. B (axkThuecku NOHECEHHBIE PacXo/bl BKIIOYAIOTCS BcE IUTpadbl M yIEp:KaHUS,
KOTOpBIE TOHEcET VICIOMHUTENb Kak TypoIepaTrop Nepea TPETbUMHU JIMLAMHU, OKa3bIBAIOIIUMU
yCIIyTH, BXOZSIINE B TYPIPOAYKT MPHU OTKa3e 3aka3uuka oT TypHnpoaykTa. KoHKpeTHbIe CyMMBI U
HOPSIOK  yAep)KaHUS (DAaKTUYECKM TOHECEHHBIX pacXoJOB 3aBUCAT OT TYPHIPOAYKTa H
YKa3bIBAIOTCA B JIOKAJIbHBIX akTax McrnonHuresns.

B cnyuae nepeodopmiienus TypnpoiyKTa, ¢ 3aKazumka yJaepKUBaeTcsi KOMHUCCUOHHBIN cOop
(croumocThs ycayr 3a moabop u odopmiieHue Typrpoaykra) B pazmepe 1000 (omgHa ThICSYA)
pyOuieii ¢ uemoBeka.

416. B cmyuae mpuoOpereHus: Typnpoaykta 1o JloroBopy [uUisi HECKOJIBKHX JIUI]
OJIHOBPEMEHHO 3aKa34MK, 3aKJII0YaroINi U MOANNUCHIBAIOLINI J[oroBop, HECET OTBETCTBEHHOCTh
3a MOJIHOTY JIOBEJICHUS /10 CBE/ICHUS YUaCTHUKOB ITyTEUIECTBUs BCeil HHPOpMAIINH, Kacarolencs
nopsiika oOpraHuzaiuu VcromHUTENneM TYPUCTCKOTO OOCTY>KMBaHMs, a Takxke 000 Bcex
nonoxxkeHusx Jlorosopa.

5. CtpaxoBaHue
5.1. Nudopmarus o0 yCIOBUSAX 3aKIIOU4eHHOTO JloroBopa 00s3aTeNbHOTO CTPAaXOBAHUS
TPaXIAHCKOW OTBETCTBEHHOCTH TIEPEBO3UMKA 3a MNPHYMHEHHE BpEAa KHU3HH, 370POBBIO,



MMYIIECTBY MACCAXKUPOB, TMOPSIKE BO3MEIICHHS Bpela, NPUUYUHEHHOTO TMPU TMEPEeBO3KAX
MacCaXMpoB, ajpecax W KOHTAKTaX CTPaxoBIIMKa B cyOwbekTrax Poccuiickoir denepanuu,
pa3meliieHa Ha caite Mcmomaurens wWww.mosturflot.ru.

5.2. B cootBercTBUM co cT.cT.17.1,17.2 3akona «O0 0OCHOBaX TYPUCTCKOMN JIEATEILHOCTH B
Poccutiickoit @eneparmm» Ne 132-D3 ot 24 HOos16ps 1996 roga pazMep puHaHCOBOTO 00eCTICYCHHS
Typoneparopa coctasisier 500000 (mATbCOT THICAY) pyOJIeH M MOATBEPIKIACTCS JIOTOBOpPaMU
CTpaxoBaHMsI I'PaX1aHCKON OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE UM HEHAAJIeXKAlllee UCIIOJIHEHNE
00s13aTeILCTB 110 JOTOBOPY pean3aiuu Typuctckoro mpoaykra: Ne0095130-0451316/20I°0OTII
ot 18 mas 2020 roaa (cpok aeiictBust norosopa crpaxoBanus ¢ 10 urons 2020 roga o 09 urons
2021 rona) 3axmouennbie Mcnomuurenem ¢ OO0 «CrtpaxoBas komnanus «Cornacuey.

5.3. B ciy4yae BO3HUKHOBEHUS OCHOBAHHMW MJIs BBILJIATHl CTPAXOBOTO BO3MEIICHUS B
cooTBeTcTBUU cO cT.17.4 3akoHa «OO0 OCHOBaxX TYpUCTKOM JAesATENbHOCTH B Poccuiickoi
Oeneparuny Ne 132-D3 ot 24 Hos6pst 1996 rona B pamkax JloroBopa, B cirydae HEHaAJIEKAIIETO
BbINOJHEeHUsT McnomHutenemM 00s3aTeNbCTB MO0 peaju3aliid TYPUCTCKOTO MPOAYKTa 3aKa3zduk
(Typuct) BrpaBe 0OpPaTUTHCS ¢ MUCEMEHHBIM TPEOOBAHUEM O BBHIILIATE CTPAXOBOTO BO3MEIICHHUS
k OO0 «CtpaxoBas komnanus «Cornacue»(129110, r.Mocksa, yi. ['mispoBckoro,n1.42) B ciaydae
BO3HHUKHOBEHUS CTPaxoBoro ciy4as 3a nepuof ¢ 10 urong 2020 roga no 09 uronst 2021 rona.

Nudopmanusa o punancoom obecrieueHnn VcnomHuTeNs Takke MpeAcTaBieHa Ha caiiTe
Ucnonuutens www.mosturflot.ru.

6. Cpox gericTBus JloroBopa 1 ycioBHst ©3MEHEHHsSI U pacTop>keHus Jlorosopa

6.1. JloroBop BCTymaeT B CHUJIy C JaThl €r0 3aKJIIOUEHHUS U JCUCTBYET /0 BBHIMOJHEHUS
o0s3arenbcTB CTOpOHAMU.

3akmtoueHueM JloroBopa o peanusalnuu TypHpoAyKTa SIBISETCS MOMEHT €ro MOJINUCAHUS
(mpu odopmienun B oduce mponax Mcmomnutens) muG0 MOMEHT COBEpIICHHUS 3aKa3dMKOM
TYpIPOAYKTa OIJIATHI 3@ TYPIPOAYKT 110 J[OroBopy O peanu3auuu TypHpoAyKTa, €Clid JOTOBOP
odopmisercs uepes cat McronHutens.

6.2. Bce yBegomieHus, COOOIICHUS, TPUIOKEHUSI U JIONOTHEHHs, Kacaloluecs: mpeameTa
JloroBopa J10J1KHBI OBITH COCTABIIEHBI U HampaBiieHbl Apyroil CTOpoHE B MMCbMEHHOM BH/IE.

3axmouenue JJorosopa CTopoHamMu NOATBEpKIaeTCs 0(OPMIIEHHOE HaIeXKALIM 00pazoM
(B MUChbMEHHON (OopMe W TOJNMMCAHHOE YIIOJHOMOYCHHBIM MpeacTaBuTeneM McmomHurens)
npunoxenue Ne 1 k Jforosopy.

Bce nOKyMeHTBI, MOIy4EHHBIE MOCPEACTBAM ITOYTOBOW, DJIEKTPOHHOW WJIM WHOW CBSI3H,
MO3BOJIAIOIIEH JOCTOBEPHO YCTAaHOBUThb, YTO JOKYMEHT MCXOAUT OT onHoW u3 CTOpOH,
3aKmounBIIUX J[oroBop, mpu3HatoTcs apyroit CTOPOHON MOTHOCTHIO, B COOTBETCTBUU C HOPMAMH
crareit 160 u 434 I'paxnanckoro koxekca Poccuiickoit ®enepauuu Takxke, Kak eciaud Obl
yKa3aHHbIE JOKYMEHThI OBbLIM COCTaBIIEHbI M noanucanbl CtopoHamu Jloropopa JM4HO B IPOCTON
NUCbMEHHOW (opMe, OJIHAKO JAHHOE TOJIOKEHHE PACHpPOCTPAHAETCS TOJIBKO B OTHOLICHUU
3aKJII0UYEHHUs, BHECEHUS U3MEHEHUH U JononHeHus Jlorosopa.

VYBenomiieHus: U cooOIIeHUsT OyIyT CUMTATHCS HANPABICHHBIMHM HaJUIeKallluM 00pa3oM,
€CJIM OHU HaIlpaBJIEHbI 3aKa3HBIM MHCbMOM, IO Tenerpady, NocpeicTBOM (haKCUMHIIBHOM CBS3H,
AIIEKTPOHHOM IOYTHI MM AOCTaBJIEHbI HapouyHO MO ajapecam CTOpOH, yKa3aHHBIX B pasjeie
PexBuzutel CTOpOH.

ABTOMaTHYECKOE YBEIOMIIEHHE IPOTPAMMHBIMU CPEICTBAMU O MOJIYYEHUU DJIEKTPOHHOTO
COOOIIIEHUS TI0 AIEKTPOHHOM MOYTE, MOTydeHHOE TF000# 13 CTOPOH, CYUUTAETCS aHAJIIOTOM TaKOT'O
MIOATBEPKICHUSI.

Bce yBemomiienuss u cooOuieHusi, ornpasieHHble CTOpoHamMH Ipyr ApYry MO ajapecam
AIIEKTPOHHOM MOUTHI, pu3HaroTcss CTOpoHaMH oUIIMaIbHON Mepenuckoil B pamkax Jlorosopa.
JlaToil mepemaur COOTBETCTBYIOMIETO COOOIIEHHUS CUYHUTACTCS JIGHb OMNPABJICHHS COOOIICHUS
JIEKTPOHHOM TOYTBHI.

OTBETCTBEHHOCTH 32 MOJYYCHUE COOOIIECHU U YBEIOMIICHU BBINIEYKa3aHHBIM CIIOCOOOM
aexxuT Ha nonyvaromeid Ctopone. CropoHa, HampaBuBIIasg COOOILIEHHWE, HE HeCeT
OTBETCTBEHHOCTH 3a 3aJIep’KKy JIOCTaBKHM COOOIEHUS, €Clu Takas 3a/epikKKa SBHJIACh
pe3ybTaTOM HEUCIPABHOCTU CHUCTEM CBSI3H, JIEHCTBHs/Oe3qeiicTBUS MPOBaiiiepOB MM MHBIX
(hopc-MaKOPHBIX OOCTOSTEIHCTB.



[Ipu OTCYTCTBUHM NMUCBMEHHOTO yBenomiieHUs McnomHHUTenst 00 M3MEHEHHSX JII00oro u3
PEKBH3HMTOB, YKa3aHHbIX B paszzaene PexBusutel CTopoH, Bcsi HMH(pOpPMAaLus, HampaBlICHHAS
VcronHuTeNEM M0 yKa3aHHBIM B JAaHHOM pasfiefie peKBU3UTaM OyleT CUMTAThCs HalpaBIeHHOU
3aKa3ynKy HaJICKAIUM 00pa3oM.

6.3. JoroBop MOXeT OBITh HM3MEHEH WJIM pPAaCTOPTHYT B CIydasxX M MOpsAKe,
IpEeTyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoii deneparuy, B TOM YHCIIE MO COTIIAIICHHUIO
Cropon. JlioOble u3MeHEHHS B TYPHPOIYKT, HHBIE YCIOBUS 3asBKM Ha OpOHUpOBaHHE
JIOIYCKaroTcs 1o cornarenuio CTOpoH, eciy HHOe He OrOBOpeHo B Jlorosope.

6.4. 3aka3uuK BIIPaBe OTKA3aTbCs OT MCIIOJHEHHs 0053aTeNbCTB 10 J[oroBOpy pH yCIOBUU
orutatsl VicmoHuTENI0 (aKTHYECKH TOHECEHHBIX UM pacxo/10B. VICTIOMHUTENb BIpaBe 0TKA3aThCs
OT MCTIOJIHEHHSI 00513aTENNBCTB 110 JOTOBOPY JIHIIB MPH YCIOBUHU TTOJHOTO BO3MEIEHUS 3aKa3uuKy
YOBITKOB.

6.5. Kaxxgas u3 CtopoH BrpaBe moTpeOdoBaTh pacTopskeHust JloroBopa Win ero u3MEHEHUs
B Cllydyac BO3HHKHOBCHHS OOCTOSITENBCTB, CBUACTEIHCTBYIOIIMX O BO3HUKHOBEHHH B MECTE
BPEMEHHOT0 ITPeOBIBaHUS yTrPO3bl 0€30IIACHOCTH KU3HH U 310pOBbI0 TypurcTa, a paBHO OIIACHOCTH
NPUYMHEHHUS BPE/ia €r0 HMYIIECTBY.

[Tpu pacTopxenun JloroBopa 10 Hayaa MMyTEMIECTBH B CBS3U C HACTYIJICHHEM YKa3aHHBIX
00CTOATENILCTB, 3aKa34MKy BO3BpAILlaeTCs ICHEXHAsi CyMMa, paBHasi 0011el [IeHe TyplpoayKTa, a
10CJIe Havalla MyTeUIeCTBUSA - €€ YaCTh B pa3Mepe, MPOIOPIUOHATBHOM CTOMMOCTH HE OKa3aHHBIX
Typucty ycnyr, BXOAAIINX B TYPIPOAYKT.

6.6. Kaxxgas u3 CtopoH BIipaBe moTpeboBaTh H3MEHEHUSI WK pacTopkeHus [loroBopa B
CBSI3U C CYIIECTBEHHBIM H3MEHEHHEM OOCTOSTENbCTB, M3 KOTOPBIX McXoawin CTOpPOHBI HpU
3aKitoueHun JloroBopa (eciu 3T 00CTOATENbCTBA HE ObUIM OrOBOpPEHBI B Jforosope).

K cymecTBeHHBIM H3MEHEHUSIM 0OCTOSTEIBCTB OTHOCSTCS:

a) yXy/IIeHUE YCIOBH MyTEHIeCTBUS, YKa3aHHBIX B JloroBope;

0) U3MEHEHUE CPOKOB COBEPILICHUS MTyTEIICCTBUS;

B) HETIPEIBUACHHBINA POCT TPAHCIOPTHBIX TAPUQOB;

I) HEBO3MOXXHOCTh COBEpIICHHs TypHUCTOM TIO€3AKH MO HE 3aBUCAIIMM OT HEro
obcrositenscTBaM (0osie3Hb TypucTa, 0TKa3 B BbIJJa4€ BU3BI U IPYTHE OOCTOSITEIILCTBA).

7. Ilopsaiok ¥ cpoku npeabsBiIeHus npeTeH3uu. [lopsaaok pasperienus crnopon

7.1. Ilperen3uu B CBsI3U C HapylleHUEM YCIIOBHI J[oroBopa mpeabsBIIsiOTCS 3aKa3uyuKOM
Hcnomaurenmo B MopsAAKE W Ha YCIOBUAX, KOTOPBIC IMPEAYCMOTPCHBI 3aKOHOAATCIBCTBOM
Poccuiickoit denepanuu.

7.2. TlpeTeH3un B OTHOIIEHHWM KauyecTBa TYpPHpPOAYKTa MpenbsBistorcs Vcnomnurenio B
nucbMeHHOU Gopme B TeueHue 20 (IBaAaT) KaJleHJapHbBIX AHEH ¢ 1aThl OKOHYaHUS OEHCTBUS
JloroBopa u moasiexar paccMOTpeHHio B TeueHue 10 (zmecsiTu) KaleHIApHBIX THEH C JaThl
MIOJIyYEHUS IPETEH3UH B TOPAJIKE, YCTAHOBIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoi denepanun.

7.3. B ciydae He yperyaupoBaHUs PAa3HOIIACHN B MOPSJIKE, YCTAHOBICHHOM ITYHKTOM 7.2
JloroBopa, cnop MOUIEKUT PAaCCMOTPEHHMIO B CyI€ B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

8. 3aKrounTeIHbHBIC TIOJIOKEHUS

8.1. Pemakmus Hactosimero JloroBopa pasmerieHa Ha caiite OTKPBITOTO aKIIMOHEPHOTO
obmectBa «MoCKOBCKHI Typuctuueckuii ¢guiot» www.mosturflot.ru B pasmene «KnueHtamy.
3axroyas JOTOBOp O peau3alliy TYPIPOIyKTa 3aKa34yiK MOATBEPIKIAET, UTO B IOTHOM 00beMe
03HaKOMWICS JIOTOBOPOM, IMOJTHOCTBHIO MPUHUMACT €0 YCIIOBUS M O0S3YETCSl €ro HCIIOJHSTH.
3aKa3yMK MOATBEPXKAAET CBOE COTJIACHE C YCIOBHSIMH, YCTAaHOBIEHHBIMH J[OroBOpoM, myTeM
MpocTaBiieHHs OTMETKH B Tpade «S mpoumtan(-a) YcioBus moroBopa W corjaceH(-Ha) ¢
YCIOBHSIMI» TP 0pOpMIICHHH Ha caiite Www.mosturflot.ru.

8.2. 3aKka3uuk MpeaymnperxacH:

- 0 BO3MOXKHOCTH 3aMEHBI 03/TOPOBUTENBHBIX U TYPHUCTCKUX YCIYT C COXPAaHEHHEM HX KJlacca
10 paHee OIUTAYeHHON 3aKa34YMKOM KaTeTOpHH;

- 00 yCIIOBUSIX MPOKUBAHUS U TUTAHUSI, O TIOPSAKE MPEAOCTABICHHS SKCKYPCHIA;

- 0 MpaBwWJIaX MOBEICHHS BO BPEMS TYPUCTKOW MOC3IKH;



http://www.mosturflot.ru/

8.3. 3aka3uuk, B cooTBeTCTBUU ¢ DenepanbHbIM 3akoHOM 0T 27.07.2006 roga Nel52-®d3 «O
NEPCOHANBHBIX JAaHHBIX» IOATBEPXKIAET, YTO JAaeT CBOE COIVIaCMEe Ha 00paboOTKy CBOMX
NePCOHAIBHBIX TAaHHBIX, YKa3aHHBIX B pa3zaeie 10 JloroBopa «PeKBU3UTHDY, C LENBIO HCIIOTHEHHS
JIOrOBOpa O pealu3alyu TYpIPOAYyKTa, a TAKXKEe Ha XPaHEHUE U MCIIOJIb30BaHUE MEPCOHATIBHBIX
JaHHBIX [IOCJIe MpeKpalleHus aeictBus JloroBopa, € ILENbI0 HaIpaBlIEHUS 3aKa3uuKy
uHpopManuu o0 yCIOBUAX NMPENIOCTABICHUS CKUIOK, JONOJHUTEIbHBIX CBEAECHUN O TYPUCTCKOM
IPOAYKTE, pekiaMHON npoaykuuu. Kpome toro, 3aka3uuk, 3aK/IIOYAIOLIM JOrOBOP B IOJIb3Y
TPEThUX JIHIL (TYPUCTOB), IOATBEPKAAET HAIMYKE Y HETO MMCbMEHHOT'O COIJIacus TYpUCTOB (MIn
MOJTHOMOYHMI 3aKOHHOTO TPEACTAaBUTENsl YaCTHYHO JEeCOCOOHOTO WIIM HEeecrioCOOHOTro
TypHUCTa) Ha BBILICYKAa3aHHbIE NEHCTBUSA, CBSI3aHHbIE ¢ 0OPa0OTKOIl NMEepCOHANBHBIX JIaHHBIX B
YKa3aHHBIX BBIIIE LENSIX.

Hcnonuurens o0pabaThiBaeT INMEpPCOHAIbHBIE JaHHbIE HAa OyMaXHOM M 3JIEKTPOHHOM
HOCHUTEIISIX C BO3MOXKHBIM HCITOJIb30BAaHHEM CMEIIAaHHONW 0OpaOOTKH: aBTOMATU3MPOBAHHOW M
HeaBTOMaTu3upoBaHHOW. Taxxke moanucanueM JloroBopa 3aka3dyMK BbIpa)kaeT coIJlacHe Ha
UCTIOJIb30BAaHUE BBIIICYKA3aHHBIX NEPCOHAIBHBIX JAHHBIX JUIS TMOJYYCHHS CMC-COOOIIEHU,
3JIEKTPOHHBIX U IOYTOBBIX MHCEM B CBSI3M € UCNONHEeHUeM Jlorosopa.

Hacrosiee cornacue BCTynaeT B CHITy CO JIHS IOANMCAHUS U IEUCTBYET 10 MOMEHTA OT3bIBA
COIJIacHsl.

C MoMeHTa MOJIydeHHUs OT3bIBa corjacusi, VCHoJHUTENIb YINOJHOMOYEH YHUYTOKUTH
NepPCOHANbHBIE TaHHBIE B IIpenycMoTpeHHbie denepanbHbiM 3aKkoHOM 0T 27.07.2006 roga N 152-
@3 «O mepcoHAIBHBIX NaHHBIX» cpoku. OOpabaThIBaeMble NMEPCOHAIBHBIC NAHHBIE MOAJIEKAT
YHUYTOXKEHUIO VICIOMHUTENeM IO JOCTMXKEHUH Lelu 0OpaboTKH, €CIU TOJIbKO CYOBEKTOM
NEPCOHAIBHBIX JaHHBIX HE JJAaHO corjacue Ha 00pabOTKy MePCOHAIbHBIX JAHHBIX I MHOM LI€TIH
00paboTKH.

3aka3unMK yBeAOMJIEH, 4TO lcmomHuTEeNnbs HE BIpaBe paclpoCTpaHATh WHPOPMALHUIO O
HEPCOHANBHBIX JAHHBIX TPETbUM JIMIAM, 33 UCKJIIOUEHHEM CIIyyaeB, KOIJla Takas Iepenayda
HeoOXxoauMa /s BeIToTHeHUs MicronanTenemM 0053aTenbCTB mepes] CyObeKTaMu epCOHATbHBIX
JAHHBIX B LEJNAX YyKa3aHHBIX B HacToslleM MyHKTe JloroBopa, a Takke IpYrux Cilydasx,
MPEyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM O MEPCOHANBHBIX JTaHHBIX.

3aka3uuk 00s13yeTcs JOBECTH MH(POPMaIIHIO, YKa3aHHYIO B HAaCTOsIIEM ITyHKTe JloroBopa J10
CBEJICHMSI TYPUCTOB, B M0JIb3y KOTOPBIX 3aKitoueH J[orosop.

8.4. JloroBop cocTaBjeH B 2 3K3eMIUIIpax, 00JIagaoluX paBHON IOPUINYECKON CHIION, MO
OJIHOMY IK3eMIUIAPY i Kakaoi n3 CTOPOH.

8.5. Bce mpuioxkeHus, a Takke HU3MEHEHMs (JIoTMoJIHEeHUs) K JloroBopy SIBJISIOTCS €ro
HEOTHEMIIEMOH 4aCThIO.

8.6. Bo Bcem mHOM, 4TO He yperynupoBaHo JloroBopoM, CTOpPOHBI PYKOBOACTBYIOTCS
3aKoHoAarenbCcTBOM Poccuniickoit denepanun.

9. Oco0sIe ycitoBUs

9.1. JlumaM, HyXJIAIOUIMMCA B JICYEHUM WM TOCTOSHHOM BpaueOHOM HaOJIIOACHUH,
MyTEUIeCTBHE Ha TEIIOX0/E He peKoMeHayeTcs. Jluetnueckoe nuTaHue Ha OOpTy TEIIoXoja He
npeaycMOTpeHo. Terioxo 1, KatoThl, TPAIlbl, TPUYaJIbl HE TPUCIIOCOOISHBI IS JIULL C HApyILICHUEM
(GyHKIMI ONOPHO-/IBUTATENILHOTO amnmapara.

9.2. B 9KCTpeHHBIX Cily4asx Ha OOpTY TEIUIOXO/a CYAOBOW MeIuK OeCIUIaTHO OKaXeT
HEOTJIO)KHYIO MEIMILMHCKYI0 Momolns. B ciywyae 3aboneBanust Typucra Bo Bpems Typa
(TpaBMaTu3Ma,  OOOCTpPEHHS  XPOHMYECKMX M  HMHBIX  3a0oJeBaHUM,  TpeOyroIuX
KBJIM(ULIMPOBAHHOTO MEAMIIMHCKOTO Jie4eHHs U yxonaa), Typuct o0si3aH oOpaTHTbCS B
MEIUIIMHCKOE YUpexJeHHe B OmkaiiiieM mopry. B ciyuae mpojosmkeHHs peiica M oTKasza
Typucrta OT MEIUIIMHCKOTO JIEUYEHUS B CTAllMOHAPHOM YyUYpexXJeHuH, VcrmoiHuTenb He Hecer
OTBETCTBEHHOCTH 32 MOCJEJICTBHSI, BbI3BaHHBIE 3a00sieBaHeM TypUCTa U HE BO3MENIAET YCIYTH,
HEUCNOJb30BaHHBIX TypucToM BciieAcTBUE 3aboneBaHus. TypucT o0si3aH uUMeTh npu cebe
HacmopT W MOJUC 00s3aTeNbHOI0 MEAMLIMHCKOro crpaxoBaHus. llpm HeobOxoaumoctu
TOCHUTAIN3ALMKA OOJBHOr0, TEIIOXO] €7aeT OCTAHOBKY Yy OJMKaiiiero o0opyJoBaHHOIO IS
JAHHOTO THUMA cyAaHa npuyana. [IpeTeH3uum Ipyrux TYpUCTOB, CBSI3AHHBIE C H3MEHEHHUEM
pacnucaHnus, KOTOpoe ObLIIO BBI3BAHO TaKOH OCTAHOBKOM, HE TPUHUMAIOTCSL.



9.3. B cnyyae, ecnu XpoHHYECKOe MIM WHQEKIMOHHOE 3abosneBanue Typucra yrposkaer
3JI0POBBIO IPYTUX TYPHCTOB WM WICHOB 3KHIIAXA, U TYPHCT HE COOOIINI O CBOEM 3a00I€BaHUH
HcnonHuTeNno npu npuoOpeTeHN: TYPIPOAYKTa, TO MPH BBIABICHUM TAKOTO 3a00JE€BaHUs, OH
MOXeT OBITh CHAT C TEIUIoXoaa B OmkaiimeM mnopty. Ilpu stom McnomauTens mpou3BOaUT
BO3BpAaT VYIUIAYEHHOW 3a TYPHNPOAYKT CYMMBI 3a BBIYETOM (DAaKTHUECKH MOHECEHHBIX
HcnomHuTeneM pacxomoB, CBI3aHHBIX U UCIIOJTHEHUEM CBOUX 00s13aTebeTB 1o JloroBopy.

IIpunosxenus k JloroBopy o peanuzanuu TyprIpoayKTa:

1. Ilpwmnoxenue Ne 1 (3asBka Ha OPOHUPOBAHUE);
2. Tlpunoxenus Ne 2 (mpaBuiia HOBEACHUS Ha OOPTY TEIUIOXOAA).

10. PekBU3UTHI
3aka3z4yuk HUcnoanurenb
OTkpbITOE aKIHOHEPHOE 00111eCTBO
«MOCKOBCKHIl TYPUCTHYECKUH (JIOT»
Anpec: 125195, Mocksa, Jlenunrpaackoe
mocce, 1. 59.
p/c 40702810800010001402 B ITAO
«MHWubank» OI'PH 1027739015699
WHH 7712098197/ KIIII 774301001
peecTpoBblil HOMep Typomneparopa cepust PTO
Ne 011152




