[MTPUJTIOXEHUME Ne 2
«(TAMSATKA TYPUCTVY »
K JloroBopy o peanuzanuu TypIpoayKTa

ITAMATKA TYPUCTY

[TyOnuaHBIM aKIIMOHEPHBIM 001IecTBOM «MOCKOBCKOE pedHOe TapOX0ICTBOY Omarogaput Bac
3a TO, YTO BBI BBIOpau HaIly KOMITAHUIO JUIsl OpraHu3anuy Bammero otapixa.

B cTouMocTh Kpyn3a BKIIOYEHbI:

1) pa3meliieHre B Kar0Te€ B COOTBETCTBHHU C BbIOpaHHO# Bamu kareropuei;

2) nuranue (€Cau OIUIaYeHo0) B pecTopane/kade Ha OOPTY Cy/Ha;

3) 3KCKYPCHOHHOE 00CTYKHBAHKE T10 IPOrpaMMe KpyH3a (B HEKOTOPBIX CIydasiX OIJIauuBacTCs
JOTIOJTHUTEJIHHO);

4) pa3BiieKkaTeIbHas POrpaMMa Ha IPOTKEHUH BCETO MYTEIICCTBUSL.

B cTouMocTh Kpyn3a He BKJIIOYEHbI:

1) AOTONHUTEbHBIC IKCKYPCHH;

2) aJIKOTOJIbHBIC U IPYTHE HATIUTKA Ha OOPTY CyIHA;

3) uaeBkbie;

4) 3aTpathl, CBI3aHHBIC C TIEPEE3IOM JI0 MECTa IMOCAIKH Ha CYJTHO M OT MECTa BbICAJIKH;
5) cyBeHUpHast IPOLYKIIHUS;

6) cayHa(ripu HaJIMYKK Ha OOPTY CY/HA).

ITopsimoxk pacyeToB
[Tocagounslil TasioH BbAaeTcs TOIbKO IpH omnate 100% crtoumoctu Typa.

Heo0xoanMpblie JOKYMEHTBI AJIs1 O€3/IKH.

[Tocanka Ha 6GOPT cyAHA MTPOU3BOIUTCS MPU HATUYUH IMOCAJ0YHOTO TAJIIOHA, TOKYMEHTOB,
YKa3aHHBIX B [10Ca/IOYHOM TAJIOHE, YIOCTOBEPSIOLIUX JUYHOCTh TypUCTa (MacmopT,
CBUCTEIHCTBO O POXKJICHUU U TIp.), TyTEBKH WU JI0TOBOPA.

3aMena KalThbI

Komrmanust octaBisieT 3a cOO0M MTPaBo 3aMEHUTH KAIOTY, YKa3aHHYIO B TYPIPOIYKTE, Ha
AQHAJIOTUYHYIO UJTU KAIOTy 0oJiee BHICOKOM KaTeropuu 0e3 JOoIaThl, 1100 ¢ coriacus
TypucTa/3aKa3drka 00Jiee HU3KOW KaTerOpUH ¢ BO3BPATOM Pa3HHUIIBI B CTOMMOCTH KaloT JTHO0
BEPHYTh CTOUMOCTbH OTUIAYE€HHOTO TYPIPOIYKTA.

IMocaaka Ha cyaHo

[Tocanka u perucTpalivs nNaccakupoB Ha OOPTY Cy/IHA HAUMHAETCS 3a 2 Yaca 10 OTIpaBICHUS
CyJIHa.

Bce maccaxxupsl JOMKHBI HAXOAUTHCS HAa OOPTY CyJaHA HE MeHee ueM 3a 10 MuHyT 10
OTHpaBJ'IeHI/ISI.

OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MPUOBITHE Maccaxupa Ha cyaHo KoMmaHust He HecerT.
[Ipu ono3ganuu WK HESBKE Macca)Xupa Ha MOCaAKy Ha CYJIHO IO JIFOObIM IPUYUHAM TYP
AHHYJIMPYETCS U YIUIAYEHHBIE 3a TYp JEHEKHbIE CPECTBA HE BO3BPALIAIOTCS.

ConpoBoxaenue

Ha nmpotsikennu Bcero kpyusa TypUCTOB CONTPOBOKIaeT PykoBoauTens Mmapuipyra (Aupexktop
kpyu3a). OH sBIsETCS MOTHOMOYHBIM MpeacTaButesieM Kommannu (Typorneparopa) Ha cyaHe. B
ero GyHKIIMHM BXOJNT: OPTaHU3aIUs PETUCTPAIIMU TYPUCTOB BO BpEMs MTOCAIKH, OpTaHH3AIH
AKCKYPCHOHHOTO OOCITYy>KMBaHHUSI 110 POrpamMMe Kpyn3a, OpraHu3alus pa3BieKkaTeabHON



MPOrpaMMbl Ha MPOTSHKEHUH BCETO MyTEIIECTBUS, IOArOTOBKA U pa3MelleHue HHPOopMaIiu o
BCEX MEPOINPUATHUSX, TPOBOAUMBIX Ha OOPTY CyJIHA, IOMOILb TYPUCTaM MPU BO3HUKIINX
npobiemMax, OIpoc TYPUCTOB O KAUeCTBE OKA3bIBAEMBIX YCIYT € BBIPAOOTKON KOPPEKTUPYIOIINX
MEPOIPHUATHI 110 YCTPAHEHUIO HEJJOCTATKOB, COOp OT3BIBOB TYPUCTOB B KOHIIE KpyH3a U T.II.

IIutanue Ha OopTy

Ha 6opty cynHa mpenycMOTpEeHO TpeXpa30Boe MUTaHKUE B pecTopane/kade (3aBTpak, ooer,
Y’KUH) B OJTHY WJIU JIB€ CMEHBI. Bpemsi MO>keT BapbUpOBaThCS B 3aBUCUMOCTH OT CyJHA U
MapuipyTa ciiefioBanus. B cirydae ecnu Bammim 10oroBopom npeaycMOoTpeHO MTUTaHNE
0JTHOpa30Bo€ (3aBTPaK) JIMOO ABYXPpa30BOE (3aBTpaK + yxHH), Tu60 Oe3 nmutanus, Bel umeere
BO3MOJKHOCTh 3aKa3aTh MMTAaHHE HETIOCPEACTBEHHO B pecTopane/kade cyana. Juernueckoe
NUTaHUE Ha OOPTY CylHA HE MPETYyCMOTPEHO.

IKCKYPCHMOHHAS POrpamMma

DKCKypCHUOHHAas MIPOrpaMMa, BXOJA11asi B CTOMMOCTb TYpPHPOAYKTa, cofaepkutcs B [Ipunoxxenun
Ne3 k moroBopy 0 peanu3anuu TYpIpOIYKTa, a TAKXKE pa3MelaeTcs Ha HH()OPMALIMOHHOM
CTEHJIe Cy/IHa B TIEPBLIil IEHb Typa.

B nononHeHne k OCHOBHOM MporpaMme TYpPUCTY MOTYT ObITh MPEIJI0KEHbBI SKCKYPCUU, KOTOPbIE
HE BXOJST B CTOUMOCTD ITYTEBKHU M OIUIAUYMBAIOTCS OT/AEIBHO I10 JKEJIAaHHUIO TYPUCTA.

Dopc-maxop

B citydae 3a06acTOBOK, BOEHHBIX JICHCTBUM, TOTOHBIX YCIOBHM WM APYTrUX (HOpPC-MakOPHBIX
obcrositenscTB KoMnanus BripaBe 0€3 MpeBapuTEIbHOTO YBEIOMICHHS U 0€3 KaKou-1100
OTBETCTBEHHOCTH Iepe/l NacCaXMpaMH OTMEHUTh MM U3MEHUTh MapIIPYyT WU ATy
OTIPABIICHHS Cy/IHA, A TAKXKE MPEATIOKHUTH 3aMeHY CYIHA WK opTa 3axoaa. O mpou30memmx
n3MeHeHussX KoMnanus yBeiomisieT TypucTa/3aka3zymuka JOIMOJHUTEIbHO.

IIpaBuiia moBegeHus1 Ha OOPTY CyAHA U B MOPTAX 3aX01a

Ha ocnoBanuu ®enepanproro 3akoHa Ne 16-®3 ot 09.02.2007 «O TpaHcOpTHOI
6e3onacHocTny; [Ipuka3za Munucrepcrsa Tpancnopra PO ot 2 urons 2021 r. N 225 "O6
yrBepxkaeHuu [lopsinka pazpaOoTKy I1aHOB 00ecrieueHusl TPaHCIIOPTHOM 0€30MacHOCTH
00BEKTOB TPAHCIIOPTHONW MHPPACTPYKTYPHI U (MIIH) CYOB JIEAOKOIBHOTO (IIoTa,
HCIOJIB3YEMBIX JJISl IPOBOJKH 110 MOPCKUM IYTSIM, CyJIOB, B OTHOIIEHUH KOTOPBIX
MIPUMEHSIIOTCS PaBUjia TOProBOro MOpeIiaBaHus U TpeOoBaHUs B 00J1aCT OXpaHbl CYJ0B U
IIOPTOBBIX CPEJCTB, YCTAHOBIECHHBIE MEXKTYHAPOIHBIMU JJOroBopamu Poccuiickoit
Oenepanun’,

BBOJIUTCSI MOPSIIOK IPOXOJia Ha CYJTHO U HAaXOXACHHE Maccakupa Ha OOpTy cyHa:

- Jlonyck Ha CyAHO aCCa’kKUPOB OCYILIECTBIIIETCA IO CXOHE, Tpaly B CIELIUAIBHO
000py/1I0BaHHOM MECTE TEII0OX0/a, BCE MAaCCAKUPBI JOHKHBI O€CITPEKOCIOBHO MOTYUHATHCS U
BBINOJIHATH TPEOOBaHMS BaXTEHHOTO y Tpara, BBIMOIHAIONIET0 00s13aHHOCTH IO 00ECTIEYeHHIO
TpaHcropTHOU 6e3omacHocTH cyaHa(nanee OTH), B yacTu kacarorieics mopsika I0mycKa Ha
CYAHO M MPOBEACHUS JOCMOTpa MacCa)kMpOB U MPOHOCUMOT0 Ha 60pT Oaraxka. @3 Nel6 ot
02.02.2007r. mynkt 12 Crateu 12.2 otka3 naccaxupa ot focMorpa Ha KIIII ninm Bxone Ha
CYAHO B LIeJISIX 00ecreyeHns TPaHCIOPTHOM 0e30MacHOCTH ABISETCS OCHOBAaHUEM JIJIS
PacTOp:KeHHUs JJOTOBOpa MEPEBO3KH B OAHOCTOPOHHUM MOPSAIKE, 0€3 BO3MEILIEHHUS TIaThl
B3MMacMOH 3a IIyTEBKY.

- [Iepemerienue no cyiHy OrpaHU4YMBAeTCs CyIOBBIMH MpaBuiIaMu. JlOCTYI maccaxupoB
3alpelleH Ha KpUTUUECKHE IIEMEHTBI Cy/IHA; TEXHOJIOITMUECKUN ceKTOp 30HbI TpaHCIIOpTHON
bezonacnoctu (nanee 3TH), B mpoxopl, MOMEMIEHHS ¥ BHITOPOJIKH UCTIOIB3YIONITHECS YKUTIAKEM
CyZHA U 00CITY>KHBAIOIINUM TIEPCOHAIIOM, JABEPH, JTIOKHU U TOPIOBUHBI KOTOPHIE UMEIOT
CHelHaIbHYI0 MApKUPOBKY U TaOJIMYKHU € TpeaynpeauTeabHbiMu HaanucamMu «BXO/1
BOCIIPELIEH», «1JISI TIEPCOHAJIA»

Ha npotsikeHnn Bcero Typa naccaxxup 00s3aH HOJUUHATHCS TPeOOBAHUSAM BHYTPEHHETO
pacriopsiika, co0Ir01aTh MpaBuiia 6€30MaCHOCTH U BBIIOJIHATH BCE PACTIOPSDKEHHS SKUTIAXKa
cynHa u Jlupeknuu Kpyusa. DTO OJHO U3 BaXKHEHIIINX YCIOBUN O€30MTaCHOCTH JJIS Bac U IPYTUX
MIaCCa’KUPOB.



WNHnuBuayanbHbIE CliacaTeNbHbIE )KUIIEThl HAXOATCS B KAXKJI0M KarOTe, € BhIBEIICHA
MHCTPYKLHUS IO UX UCIIOJIb30BAHMUIO.

Bo Bpems Typa HeoOxo1umMo cobioaTh MpaBuia noxapHoil 0e30macHOCTH.

B ciyyae o6HapysxeHus ApIMa HEMEIJIEHHO COOOIIUTD JeKYPHOMY, HAXOASIIEMYCs B TTIaBHOM
MIPOJIETE TEIIOXO0/A.

Cobmoaiite 0coO0yI0 OCTOPOKHOCTH Ha MATy0ax U Tparax BO BPeMsl H IOCIIE TOMK/IS.
Jlunam, Hy>KIArOIMIMMCS B JICYEHUU U TIOCTOSIHHOM BpaueOHOM HaOII0/IeHUH, TI0e3/1Ka Ha
TEIUIOXO/IE HE PEKOMEHTyETCH.

Temnoxon, KatOThl, Tpambl, IpUYANIbl HE MPUCIIOCOOICHBI TS JIULL C HAapyIIeHueM (yHKIIHI
OIIOPHO-ABUTaTEIbHOIO anapara.

[Ipu yxoe U3 KaroThl 3aKPhIBANTE BOIOPA300PHBIN KpaH, BBIKIOYANTE CBET, HE OCTABIISUTE
KalOThl, OKHA U WJIIOMUHATOPBI OTKPBITHIMH.

CpnaBaiiTe KJIIOYM OT KalOThl aAMUHHCTPATOPY IIPU BBIXOJIE C TEIUIOXOa Ha Oeper.
[IposBinsiiTe yBakeHUE K APYTrUM Haccaxkupam, codmonaiite Tumny. HacrostensHo
PEKOMEHIyeM OKa3bIBaTh 0CO00€ BHUMaHUE MIPaBUiaM MOBEICHUS Ha BOJIE.

He ocraBnsiite nereit oqaux 6e3 npucMotpa. TypuCThl, OTABIXAIOIIKE C IE€TbMHU, HECYT IOJIHYIO
OTBETCTBEHHOCTD 32 MX JKHU3Hb, 3JI0POBbE, a TAK)KE UX MMOBEACHHUE HAa OOPTY TEIIOXO0/a.
Coburo1aliTe UNCTOTY Ha yJIMLAX MOCEIIAEMbIX TOPOJOB U Ha 60pTy cyaHa. CoxpaHsiite
OKPYKaIOIIYIO TPUPOTY, OEPEKHO OTHOCUTECH K MAMSITHHKAM UCTOPHH U KYJIBTYPHI.
TypHCT OTBETCTBEHEH 3a COXPAHHOCTh CBOMX JIMYHBIX BEIICH, JOKYMEHTOB U LIECHHOCTEH.
0060 Bcex HEUCITPABHOCTAX B KAIOTE€ PEKOMEHIyeM 3allHChIBaTh B KypHaJ, HaXOSAIIHICS B
IJIaBHOM IPOJIETE Ha CTOJIE PELEILUS.

[To npuObITUY TEMI0X0/1a B KOHEUHBIH MYHKT IyTE€MIECTBUS, B TedueHHe 30 MUHYT HY>KHO
0CBOOOJIUTH 3aHUMAEMbIE KAIOThI, JIJIsl IOJTOTOBKHU MX K CIEIYIOIIEMY peicy.

B cnydae BbIIBIEHHS TYPUCTOM B IEPUOJI Typa HEAOCTATKOB TYPIPOIYKTA TYPUCT JOJIKEH
00paTUTHCS K MpeacTaBuTeNto Typoreparopa Ha 60pTy Teroxona — JAupexTopy Kpyusa - B
LEJSIX UX YCTPAHEHUS.

3anpemaercst

[TpoHocuth Ha OOPT cyaHa JIFOOBIE BEITH, OTHOCSIINECS K KATETOPUHU OTIACHBIX HIIH
HeJeTalbHbIX (CXKAThIe ra3bl, €IKHUE BEIIeCTBa, OPYKHE, B3phIBUATHIC U TOPIOYHE BEIIECTRA,
HAapKOTUKH, paJMOAKTHBHBIC MaTCpUaJibl, AObI, I/IH(l)eKHI/IOHHBIG Marcepualbl U T.H.)
Kyputb Ha cyaHe (kpoMme crieninaabHO OTBEICHHBIX MECT).

Bpocats mycop 3a 60pT.

Bberats mo Tpamnam u namybam.

Brutesats 3a neepHOe OrpaxIeHue, a TAk)Ke CaUThCs Ha JISEPHOE OTpaXkIeHHE.
[Tonb30BaThes B KarOTax AJIEKTPOHATPEBATEILHBIMU MTPHUOOPAMHU.

XpaHI/ITB B KalOoTax rpOMO3JAKHUEC BCIIH, JICTKOBOCILNIAMCHATOIMHUECA ITPCIMETHI.
[TepeBo3UTH HA Cy/THE )KMBOTHBIX U MTHII.

Heipsate ¢ 6opta cynna. Ha cTrosiHkax - KynaTtbesl B HE yCTaHOBJICHHBIX MECTax.
BreiHOCHTH TTOCTENBHBIC TPUHAICKHOCTH U3 KAFOT.

BbiHOCHTD IPOYKTHI MUTAHUSL, TOCYAY, CTOJIOBBIE MPUOOPHI U3 PECTOPAHOB.

[IpuHOCUTE M paciMBaTh CBOU AJKOTOJIbHBIE U O€3aIKOTOJIbHBIC HAMUTKY B MTOMEIIEHUSIX
pecTopaHoB U 6apoB.

MennuuHckoe 00cIy:;KuBaHHE

Ha GopTy cyaHa KpyriiocCyTOYHO IeKYPUT Bpad; OH MOXKET ObITh BbI3BaH B Bamny karoTy
HeMeJIeHHO. Bee ycnyru Bpaya Ha O0OpTy cyliHa SIBJISIIOTCS TIATHBIMH. B 9KCTpEHHBIX citydasx
Bpau 0eCIuIaTHO OKa3bIBAET MEPBYI0 HEOTIIOKHYIO MEUIIMHCKYIO TIOMOIIb. B cirydae
3a00JeBaHUs TypHUCTa BO BpeMs Typa (TpaBMaTH3Ma, 000CTPEHUsI XPOHUYECKUX U MHBIX
3a0071eBaHUi, TPEOYIOMUX KBATU(PHUITUPOBAHHOTO METUIIMHCKOTO JICUCHUS U YX0/1a), TYPUCT
00s13aH 00paTUTHCS B METUIIMHCKOE YUpeKAeHUE B Omipkaiiiem nmopty. B ciyuae npogomkeHus



peiica 1 0TKa3a TypuCTa OT MEIULUHCKOTO JICYEHHS B CTALlMOHAPHOM YUPEXKIACHUHU, BCS
OTBETCTBEHHOCTH 3a PE3YJIbTAThl IPUHATOrO PEILIEHUS BO3JaraeTcsl Ha Typucra, 1 Komnanus He
HECET OTBETCTBEHHOCTH 3a MOCIEACTBUSI, BEI3BAHHBIE 3a00JI€BaHUEM TypUCTa, U HE BO3MEIIAET
CTOMMOCTb YCIIyT, HEUCIIOJIb30BAHHBIX TYPUCTOM BClieAcTBUE 3abosieBanus. [Ipu
HE00XO0IMMOCTH TOCMIUTAIU3AIMH OOJIBHOTO CY/IHO 0053aHO clielaTh OCTAHOBKY y OMIbKalIero
000pYI0BaHHOTO JJISl IAaHHOTO THIA CyAHa puyaina. [IpereH3un Apyrux TypucToB MO
M3MEHEHHUIO PacHCaHUs, BBI3BAHHOTO TAKOW OCTaHOBKOM, HE MPUHUMAIOTCs. Bee TypucTsl
JOJKHBI UMETh MPHU ce0e JOKYMEHT YAOCTOBEPSAIOIINN TUYHOCTD (aCIOPT/CBUAETENBCTBO O
POXKIEHHUH U T.J.) U MOJUC 0053aTETLHOTO METUIIUHCKOTO CTPaXOBaHUsI.

Kaky1o ogesxay B3Th ¢ c000ii B Kpyu3

Ha 6opty cyaHa npuHsAT CBOOOIHBIIN CTUIIB OJEXKIBL.

J171g SKCKypCHii B MOpTax 3aXxojia BO3bMHUTE YI0OHYI0 00YBb U OJICKILY.

Ha nexotopsle 3kcKkypcun (oceieHne HepKBel, MOHACTBIPEH U T.I1.) HE JOIYCKAKOTCS TYPUCThI
B LIOPTaXx, a JUIs 1aM He0OXO0 UMbl F00Ka U TIATOK.

B Hauane u 1o 3aBeplICHHIO KaKI0TO KPyH3a, a TAKKE Ha OTJEIbHbIE MEPOIPUATHUS, KAIUTAH U
YJIEHBI CY/I0BOIl KOMaH/Ibl YCTPAauBalOT TOPKECTBEHHBIN IPUEM. /{pecc-K00 0aHHO020
meponpusmus Cocktail. My>X4uHBI MOTYT HaJIeTh KJIACCUYECKUN KOCTIOM, a CaMBbIii
MOJXOSIINI BAPUAHT JIJIA KEHILMH - KOKTEHMIBHOE TUIaThe.

YaeBble
[To muurOMY ycMOTpeHHIO BBl MOXeTe 100IaroaapuTh YaeBEIMHU TE€X, KTO CTapajICcs CIeIaTh
Bami otibIx IpusTHBIM.

Kanuran n {lupexkuus Kpyusa

Kanuran siBnsieTcsl eMIMHOHAYAIBHIUKOM Ha CyJTHE, [IOATOMY BCE MACCAKHUPHI 00SI3aHBI
MOJYUHATHCS PACIIOPSIKEHUSAM KallMTaHa B IPEAEIax ero NoJHOMOYMM. ECiii BOZHUKHYT Kakue-
160 BOTIPOCHI UITU TIOKETIAHHs, BBl BCET/Ia MOXeTe 00paTuThes K Jupekuun kpyusa.

O03y10Ch 10BECTH JaHHYIO HH(OPMAIIMIO 10 BCEX TYPHCTOB, YKa3aHHBIX B TYPHCTCKOM
IyTEBKE (I10CaI0YHOM TaJIOHE).

Ucnomuurenns 3aka3umk



